
The QUESTION OF ALTERITY has become fundamental to understanding 
contemporary societies, which are increasingly multicultural, multi- 
ethnic and intersectional. That which is OTHER poses questions that 
one is not used to answering, poses itself as a term of contradiction, 
questioning established certainties and beliefs.
Alterity is a field yet to be explored, especially when one wants to move 
from theoretical reflection, inevitable and necessary, to 
transformative praxis. 
Reflection on alterity leads to the ABANDONMENT OF ALL FORMS OF 
CENTRALISM. Acceptance of a culture based on the recognition of alterity 
and mutual responsibility requires overcoming anthropocentrism and 
androcentrism, but also Eurocentrism and logocentrism, that is, the 
domination of some forms of communication and signification over all 
others. Today, it is legitimate to think that the design dimension can 
also undertake research paths that highlight THE NEED TO RECOGNISE 
THE OTHER: from migratory flows to gender cultures, from social fragility 
to mental health, from cultural distances to the difficulties of social 
integration, etc. This is the direction in which the essays in this volume 
are heading. Design culture has the right tools to promote innovative 
and open visions of relations between people, peoples, and languages.

SALVATORE ZINGALE
Salvatore Zingale is Associate Professor at the Department of Design of the Politecnico di Milano 
and teaches Design Semiotics at the School of Design. He is particularly interested in the cognitive 
and inventive processes of design activity and dialogicity in cultural interactions. 
On the relationship between design and alterity, he has edited Design e alterità. Conoscere l’Altro, 
pensare il Possibile (FrancoAngeli, 2022) and the volume Relazioni dialogiche. Un’indagine sulla 
comunicazione e la progettualità (FrancoAngeli, 2023).

Edizione fuori commercio ISBN 978-88-351-2949-3

DESIGN DELLA COMUNICAZIONE  |  SAGGI OPEN ACCESS  |  05

EDITED BY SALVATORE ZINGALE

DESIGN 
MEETS  

CASE STUDIES, PROJECT 
EXPERIENCES, COMMUNICATION 
CRITICISM

EDITED BY SALVATORE ZINGALE   |   DESIGN MEETS ALTERITY
10313.5

ESSAYS BY
ANNA ANZANI
GIOVANNI BAULE
VALERIA BUCCHETTI
DANIELA CALABI
ELENA CARATTI
FRANCESCA CASNATI
GABRIELE COLOMBO
TOMMASO ELLI
SILVIA D. FERRARIS
VALENTINA FERRERI
LAURA GALLUZZO
BEATRICE GOBBO
VALENTINA MANCHIA
FRANCESCA MATTIOLI
MICHELA ROSSI
MASSIMO SCHINCO
VIRGINIA TASSINARI
RAFFAELLA TROCCHIANESI
FRANCESCO VERGANI
CRISTINA VOTO



DESIGN DELLA COMUNICAZIONE | SAGGI OPEN ACCESS | 05

Copyright © 2024 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835164180



collana design della comunicazione

Direzione
Giovanni Baule

0\ZVaNa\�`PVR[aVºP\
Sylvain Allard, UQAM, Université du Québec à Montréal, Canada
Heitor Alvelos, Universidade do Porto, Portogallo
Ruedi Baur, Intégral, Parigi, Francia; Berlino, Germania; Zurigo, Svizzera
Fausto Colombo, Università Cattolica del Sacro Cuore, Milano, Italia
Luca De Biase, Nova Sole 24Ore, Italia
Steven Heller, School of Visual Art, New York, Usa
Michael Renner, The Basel School of Design, Svizzera
Roberta Valtorta, :b`R\�QV�S\a\T_NºN�P\[aRZ]\_N[RN��0V[V`RYY\�/NY`NZ\��:VYN[\��6aNYVN
Ugo Volli, Università degli Studi di Torino, Italia

Comitato di redazione
Valeria Bucchetti
Dina Riccò
Salvatore Zingale

=_\TRaa\�T_NºP\

@V`aRZN�T_NºP\�P\]R_aV[R
Graphic design: Elena Zordan
Art direction: Maurizio Minoggio

@V`aRZN�T_NºP\�VZ]NTV[Na\
Umberto Tolino

6Z]NTV[NgV\[R�R�Pb_N�RQVa\_VNYR
Anna Riboldi

Il progetto della collana Design della comunicazione nasce nell’ambito dell’attività di ricerca e didat-
tica di Design della comunicazione del Politecnico di Milano.

Questo volume viene pubblicato grazie al Fondo di Ateneo per la Ricerca di Base (FARB) del Diparti-
mento di Design del Politecnico di Milano.

6�c\YbZV�QV�^bR`aN�P\YYN[N�cR[T\[\�]bOOYVPNaV�N�`RTbVa\�QV�b[�]_\PR``\�QV�]RR_�_RcVRd�

Copyright © 2024 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835164180



Design della comunicazione 

9N�P\YYN[N�1R`VT[�QRYYN�P\Zb[VPNgV\[R�[N`PR�]R_�SN_�RZR_TR_R�YN�QR[`Vat�QRY�
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YVat�NYYR�_V»R``V\[V�PUR�YN�NYVZR[aN[\�R�PUR�[R�QRº[V`P\[\�V�`Raa\_V��YR�`]RPVºPVat��
YR�P\[[R``V\[V��;RY�T_N[QR�`cVYb]]\�QRYYN�PbYab_N�ZRQVNaVPN�YN�]_R`R[gN�QRY�
1R`VT[�QRYYN�P\Zb[VPNgV\[R�{�`RZ]_R�]V��a_N`cR_`NYR�R�V[�P\[aV[bN�R`]N[`V\[R��
9N�P\Zb[VPNgV\[R�_VPUVRQR�b[�`N]R_R�]_\TRaabNYR�Yt�Q\cR�YN�PbYab_N�`V�SN�RQVa\-
_VN��Q\cR�V�`V`aRZV�QV�a_N`]\_a\�`V�V[S\_ZNaVggN[\��Q\cR�VY�]_\Q\aa\�V[Qb`a_VNYR�
R�V�`R_cVgV�R[a_N[\�V[�_RYNgV\[R�P\[�Y³baR[aR��6Y�1R`VT[�QRYYN�P\Zb[VPNgV\[R�{�V[�
azione nella grande distribuzione dove il consumatore incontra la merce, nella 
Zb`VPN��[RYY\�`]\_a��[RYY\�`]RaaNP\Y\��[RYY³VZZNTV[R�QRYYR�T_N[QV�ZN[VSR`aNgV\[V�
P\ZR�[RYYN�Y\_\�QVÜb`V\[R�ZN``ZRQVNYR��9N�P\YYN[N�{�b[�]b[a\�QV�P\[cR_TR[gN�
V[�PbV�_RTV`a_N_R�_V»R``V\[V��`abQV��aRZV�RZR_TR[aV(�{�R`]_R``V\[R�QRYYR�QVcR_`R�N[V-
ZR�PUR�P\Z]\[T\[\�VY�Z\[Q\�QRYYN�P\Zb[VPNgV\[R�]_\TRaaNaN�R�QRYYR�QVÜR_R[aV�
P\Z]\[R[aV�QV`PV]YV[N_V�N�R``\�_VP\[QbPVOVYV��<TTRaa\�QV�`abQV\�{�YN�QVZR[`V\[R�
N_aRSNaabNYR��V[�abaaV�V�cR_`N[aV�QRY�]_\TRaa\�QV�P\Zb[VPNgV\[R'�T_NºPN�RQVa\_VNYR��
RQVa\_VN�aRYRcV`VcN��NbQV\cV`VcN�R�ZbYaVZRQVNYR��VZZNTV[R�P\\_QV[NaN�Q³VZ]_R`N��
]NPXNTV[T�R�P\Zb[VPNgV\[R�QRY�]_\Q\aa\��]_\TRaaNgV\[R�QRV�PN_NaaR_V�aV]\T_NºPV��
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V[aR_NaaVcV��QRV�`R_cVgV�R�QRV�`V`aRZV�QV�P\Zb[VPNgV\[R�P\Z]YR``N��^bNYV�`\PVNY�[Ra-
d\_X�R�]VNaaNS\_ZR�P\YYNO\_NaVcR� 
.PPN[a\�NYYN�QVZR[`V\[R�N]]YVPNaVcN��Y³NaaR[gV\[R�RQVa\_VNYR�{�_Vc\YaN�N[PUR�NYYN�
_V»R``V\[R�aR\_VP\�P_VaVPN��P\[�]N_aVP\YN_R�_VTbN_Q\�NYYR�QV`PV]YV[R�`RZV\aVPUR��
`\PV\Y\TVPUR�R�ZN``ZRQV\Y\TVPUR�PUR�P\`aVabV`P\[\�b[�[bPYR\�]\_aN[aR�QRYYR�P\Z-
]RaR[gR�QRY�QR`VT[R_�QRYYN�P\Zb[VPNgV\[R� 
9N�P\YYN[N�`V�N_aVP\YN�V[�QbR�`RgV\[V��6�@.446�NPP\YT\[\�P\[a_VObaV�aR\_VPV�QNV�
QVcR_`V�PNZ]V�QV`PV]YV[N_V�V[a\_[\�NYY³N_RN�QV�]_\TRaa\��P\ZR�b[³R`]Y\_NgV\[R�`bV�
S\[QNZR[aV�QRYYN�QV`PV]YV[N��4YV�@;<16�\`]VaN[\�V[aR_cR[aV�QV�_NPP\_Q\�QV`PV]YV-
[N_R�P\[�VY�1R`VT[�QRYYN�P\Zb[VPNgV\[R�
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?NßNRYYN�A_\PPUVN[R`V
1R]N_aZR[a�\S�1R`VT[��Politecnico di Milano

Otherness Museums
Designing New Cultural Experiences
beyond Thematic and Cultural Borders

1. Introduction
AUR�]b_]\`R�\S�aUV`�R``Nf�V`�a\�TVcR�N�_RNQV[T�N[Q�N�P_VaVPNY�V[aR_]_RaNaV\[�\S�
aUR�dNf`�QR`VT[�Q_VcR[�]_\WRPa`��V[�aR_Z`�\S�N]]_\NPU�N[Q�YN[TbNTR�V[`a_b-
ZR[a`��`aNTR�aURZR`�N[Q�P\[aR[a`�YV[XRQ�a\�aUR�»RYQ�\S�Zb`R\T_N]Uf�N[Q�
exhibition design.
5R_R�f\b�dVYY�»[Q�aUR�QR`P_V]aV\[�\S�aU_RR�PN`R�`abQVR`�\[�PbYab_NY�N[Q�P\[-
aRea�QVÞR_R[PR` (Storie Plurali – Plural Stories, Fondazione Museo Ettore 
4bNaRYYV�¯�<ggN[\�AN_\���\[�`\PVNY�S_NTVYVaf�N[Q�QV`P_VZV[NaV\[ (Museo Me-
Z\_VN�f�A\YR_N[PVN�¯�:ReVP\�0Vaf���N[Q�\[�QVÞR_R[PR`�P\[[RPaRQ�a\�]Uf`-
ical and mental health (Museo Laboratorio della mente – Roma), in which 
strengths and weaknesses are highlighted in order to investigate in what 
aR_Z`� QR`VT[� ORP\ZR`� _R`]\[`VOYR�� ORN_R_� N[Q� V[aR_]_RaR_� \S� ]N_NQVTZ`�
N[Q�WN_T\[`�QR`VT[RQ�a\�±_R]_R`R[a²�`bPU�N�P\Z]YRe�N[Q�N_aVPbYNaRQ�V``bR�
The key assumption is that a museum is a place where inside and outside 
do not exist as there is only a through; museums experience the same con-
a_NQVPaV\[`�\S�aUR�d\_YQ�aURf�_R]_R`R[a�

2. Otherness Museums
.[f�]VRPR�\S�UR_VaNTR�¯�OR�Va�N[PVR[a�\_�P\[aRZ]\_N_f��aN[TVOYR�\_�V[aN[-
TVOYR�¯�V`�UN[QRQ�Q\d[��a\YQ��TVcR[�ONPX��N`�N[�Re]_R``V\[�\S�N�dNf�\S�]_R-
`R_cV[T��V[aR_]_RaV[T�N[Q�P\ZZb[VPNaV[T(�Va�`U\d`�aUR�QVÞR_R[PR�NZ\[T�
aUR�ZN[f�±d\_YQ`�\S�ZRN[V[T²�N[Q�S\Pb`R`�\[�aUR�QVNY\TbR�]_\PR``�\S�_R]-
_R`R[aNaV\[��dUVPU�aNXR`�`UN]R� V[�N[�NPaVcR�P\Z]N_V`\[�\S� aUNa�dUVPU� V`�
handed down.
6[�aUR�PbYab_NY�Re]R_VR[PR�\S�N[�ReUVOVaRQ�±\OWRPa²�¯�\_�aUR�P\[aR[a�]_R-
`R[aRQ�V[`VQR�aUR�Zb`RbZ�̄ �aU_RR�QVÞR_R[a�YRcRY`�\S�ZRN[V[T�PN[�OR�S\b[Q��
3V_`a��aUR_R�N_R�VQRN`��cNYbR`��aUR�]b_]\`R`�\S�aUR�PbYab_R`�S_\Z�dUVPU�aUR�
object comes. Second, there is the curator’s interpretation. Finally, there 
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N_R�aUR�cVRdR_`´�]\V[a`�\S�cVRd�dVaU�aURV_�]R_`\[NY�YRTNPf��X[\dYRQTR�N[Q�
Re]R_VR[PR`��AUV`�P\Z]YRe�`a_NaV»PNaV\[�\S�ZRN[V[T`�V`�NQQRQ�a\�aUR�[RP-
essary abstraction that the object undergoes when it is decontextualized 
V[�\_QR_�a\�OR�V[`R_aRQ�V[�N�Zb`RbZ�`]NPR(�aUV`�±QV`aN[PR²�QRaR_ZV[R`�Va` 
NYaR_Vaf��AUR� YNaaR_� P\[PR]a� _RSR_`� a\� aUR� aUR\_f� NPP\_QV[T� a\� dUVPU� aUR�
S\b[QV[T� RYRZR[a� \S� RcR_f� ]VRPR� \S� X[\dYRQTR� V`� aUR� X[\dYRQTR� \S� aUR�
QVÜR_R[PR� N_V`V[T� S_\Z� aUR� _RYNaV\[`UV]� aUNa� aUR� `bOWRPa� R`aNOYV`UR`�dVaU�
aUR� `b__\b[QV[T�d\_YQ� �9b`V[V� ���!���DR� `U\bYQ�[\a� S\_TRa� aUNa� ReUVO-
VaV[T�N[f�af]R�\S�P\[aR[a�V[�N�Zb`RbZ�ZRN[`�PN__fV[T�\ba�N�QRP\[aReab-
alization action; even more so when museums are about cultural identi-
af��dUVPU� V`�\SaR[� `a_NaV»RQ�� P\Z]YRe� N[Q�ZN_XRQ�Of�ZVT_NaV\[`�� 6[� aUV`�
af]R�\S�Zb`RbZ`��aUR�±]YNPR²�V`�aUR�P\[aR[a�aUNa�[RRQ`�ReUVOVaV[T��5R_R��
Of�±]YNPR²�dR�Q\�[\a�ZRN[�N�QR»[VaR�`]NPR�Oba�_NaUR_��dR�N_R�UV[aV[T�aUR�
meaning given by Tuan (1977): a place is an entity built and rebuilt by the 
`\PVNY�_R]_R`R[aNaV\[`�\S�UbZN[�ORV[T`��N[�R[aVaf�P\ZZb[VPNaV[T�aUR�`\-
PVNY�N[Q�_RYNaV\[NY�YVSR�\S�aUR�]R\]YR�aUNa�YVcR�¯�V[�cN_V\b`�dNf`�¯�V[�Va��3_\Z�
this perspective, it is important to recognise that there is a dialectical re-
YNaV\[�ORadRR[�aUR�P\[PR]a�\S�±]YNPR²�N[Q�±`]NPR²��?RY]U��&$#���Wb`a�N`�QV-
NYRPaVPNY�N[Q�QVNY\TVP�V`�aUR�Z\QRY�\S�Zb`RbZ�dR�aR[Q�a\�dVaU�aUR�VQRN�[\a�
\[Yf�\S�`U\dV[T�aUR�ZbYaVSNPRaRQ�VQR[aVaf�\S�N�PbYab_R�Oba�NY`\�\S�ZNXV[T�
people understand it through the interaction with the contents: triggering 
Pb_V\`Vaf�N[Q�^bR`aV\[`��TVcV[T�aUR�]\``VOVYVaf�\S�Re]_R``V[T�P\[PR]a`�N[Q�
putting people in touch.
6[�aUV`�R``Nf��aUR�a\]VP�\S�NYaR_Vaf�V[�Zb`RbZ`�aNXR`�ad\�`UN]R`'�\[�aUR�\[R�
UN[Q�� aUR�]_\OYRZ�\S� _R]_R`R[aNaV\[�¯� _R]_R`R[aV[T�ZVT_N[a�\OWRPa`�N[Q�
stories in a strongly characterised territorial context, representing men-
aNY�VYY[R``�N[Q�aUR�VZNTR_f�P\[[RPaRQ�a\�Va��_R]_R`R[aV[T�aUR�VQR[aVaf�\S�aUR�
PbYab_R�\S�N�]R\]YR�dVaU�NYY�Va`�ZVT_NaV\[`�N[Q�ZbYaVPbYab_NY�`a_NaV»PNaV\[`�
¯(� \[� aUR�\aUR_�UN[Q��\ÞR_V[T� N[�\]R[�N[Q�QVNY\TVP� Re]R_VR[PR� a\�Zb`R-
bZ�T\R_`�ORY\[TV[T�a\�PbYab_R`�dUVPU�N_R�QVÞR_R[a�S_\Z�aUR�\[R�[N__NaRQ�
V[�aUR�Zb`RbZ�Va`RYS��6[�O\aU�PN`R`��aUR�NVZ�V`�a\�a_N[`YNaR�N[Q�±`aNTR²�P\Z-
plexity. Exhibition design – together with the curator’s project – takes re-
`]\[`VOVYVaf�S\_�aUR�NPaVcVaf�\S�`RYRPaV\[��a_N[`YNaV\[�N[Q�V[aR_]_RaNaV\[�\S�
ZR``NTR`�aUNa�N_R�]_\]\`RQ�\[�QVÞR_R[a�YRcRY`�\S�Zb`R\Y\TVPNY�N[Q�Zb`R\-
T_N]UVP�[N__NaV\[��DUVPU�[N__NaVcR�`a_bPab_R`,�DUVPU�PbYab_NY�Re]R_VR[PR�
Z\QRY`,�DUVPU�YN[TbNTR�_RTV`aR_`,
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3. Plural Stories
Cultural Alterity – Temporal Alterity. “Migrant” Objects and Stories

:NaR_VNY� PbYab_R� V`� \SaR[� _R]_R`R[aRQ� Of� VQR[aVaf� \OWRPa`, i.e., particularly 
`VT[V»PN[a�\OWRPa`�P\ZV[T�S_\Z�aUR�PbYab_R�\S�N�]R\]YR�dUVPU�N_R�PN]NOYR�
\S�ORP\ZV[T�V[aR_ZRQVN_VR`�\S�a_NQVaV\[`��_VabNY`��`fZO\Y\Tf�`]RPV»P�a\�N�
certain community. In this case, the curatorial and design project takes re-
`]\[`VOVYVaf�S\_�aUR�P\ZZb[VPNaV\[�Na�QVÞR_R[a�YRcRY`�\S�ZRN[V[T��NPP\Z-
]N[fV[T�±S\_RVT[²�b`R_`� V[a\�N�d\_YQ�aUNa� V`� SN_� S_\Z�aURV_`�� aURV_�PbYab_R�
and their social, historical, political experience.
In this study, the museum curatorial and design project aims at putting the 
UV`a\_VPNY�\OWRPa�Na�aUR�`R_cVPR�\S�`\PVNY� V[PYb`V\[��AUV`�V`�N�Q\bOYR�RÞ\_a'�
O_V[TV[T� ONPX� a\� YVSR� aUR� Sb[PaV\[� \S� Y\[T�S\_T\aaR[� \OWRPa`� S_\Z� N� ]N`a�
time, and bringing its meaning beyond the country’s borders.
AUR�QVggfV[T�P\YYRPaV\[�\S�\OWRPa`�S_\Z�aUR��&��`�_b_NY�N[Q�RcR_fQNf�PbY-
ab_R�¼\\Q`�aUR�`VZ]YR�N_PUVaRPab_R�\S�aUR�Museo del Quotidiano – Museum 
\S�2cR_fQNf�<OWRPa`�¯�Ettore Guatelli (Ozzano Taro, Parma). Guatelli was 
V[aR_R`aRQ� V[�\OWRPa`�N`�N�aR`aNZR[a�\S�aUR�UV`a\_f�\S�UbZN[XV[Q��Oba�UR��
dN`�NO\cR�NYY��SN`PV[NaRQ�Of�aUR�V[»[VaR�`a\_VR`�aUNa�RNPU�\OWRPa�]_R`R_cR`�
at a social, individual and territorial level.
AUV`�NdN_R[R``�N[Q�aUR�dVYYV[T[R``�\S�aUV`�aR__Va\_VNY�Zb`RbZ�a\�d\_X�\[�
aUR� YRcR_NTR�\S� V[aR_PbYab_NY� V[aRT_NaV\[�UNcR� YRQ� a\� P\[PRVcR� aUR�]_\WRPa�
±=Yb_NY�@a\_VR`��AUR�:b`R\�4bNaRYYV��\TTRaaV�R�`a\_VR�QV�cVaN²�¯�\OWRPa`�N[Q�
`a\_VR`�\S�YVSR��QRcRY\]RQ�dVaUV[�aUR�2b_\]RN[�]_\WRPa�:N]�S\_�61 – Muse-
bZ`�N`�=YNPR`�S\_�6[aR_PbYab_NY�1VNY\TbR�1�AUR�]_\WRPa�̀ aN_a`�\Þ�S_\Z�aUR�\O-
WRPa`�U\`aRQ�V[�aUR�Zb`RbZ��S_\Z�aURV_�VQR[aVaf�N[Q�aUR�[N__NaVcR�]\aR[aVNY�
\S�RNPU�\[R�\S�aURZ��dVaU�aUR�NVZ�\S�ObVYQV[T�_R[RdRQ�`a\_VR`�aU_\bTU�aURN-
a_R�d\_X`U\]`�V[c\YcV[T�]R_S\_ZR_`��d_VaR_`��Y\PNY`�N[Q�VZZVT_N[a`��<[R�\S�
the rationales underlying the narration has its roots in the gestural memory 
around the object, which highlights both its material and immaterial value.
=R_S\_ZN[PR� N[Q� [N__NaV\[� V[aR_adV[R� V[� N[� V[aR_R`aV[T� P\ZOV[NaV\[� \S�
]N`a�a_NQVaV\[`�N[Q�_RV[aR_]_RaNaV\[`�\S�aUR�]_R`R[a��3_\Z�N�`]NaVNY�]\V[a�

1 In 2008-2009, Museo Ettore Guatelli took part in :N]�S\_�61�®�:b`RbZ`�N`�=YNPR`�S\_�6[aR_PbYab_NY�
Dialogue,�dVaUV[�dUVPU�Va�_RNYV`RQ�aUR�VaV[R_N_f�YNO\_Na\_f�±=Yb_NY�@a\_VR`��6Y�:b`R\�4bNaRYYV��\TTRaaV�R�
`a\_VR�QV�cVaN²��AUR�V[VaVNaVcR�N_\`R�S_\Z�aUR�P\YYNO\_NaV\[�ORadRR[�.``\PVNgV\[R�0YV\�³&��N[Q�aUR�/\N_Q�
\S�1V_RPa\_`�\S�aUR�Fondazione Museo Ettore Guatelli.
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\S� cVRd�� RNPU� `b_SNPR� �dNYY`�� aNOYR`�� `aN[Q`�� V[� aUR� N_PUVaRPab_NY� `]NPR� V`�
QR[`RYf�\PPb]VRQ�Of�aUR�\OWRPa�YN[Q`PN]R�\S�aUR�P\YYRPa\_��`\�ZbPU�`\�aUNa�
Va�_R[QR_`�aUR�TR\T_N]Uf�\S�N[�R_N�aU_\bTU�QRaNVYRQ�P\Z]\`VaV\[`��Z\`aYf�
by typology and shape), almost three-dimensional tattoos that erase the 
[RRQ� \S� N[f� ]\``VOYR� NQQVaV\[NY� `Ra�b]� N_aRSNPa� N[Q� R[NOYR� aUR� cV`Va\_� a\�
]Yb[TR� V[a\�N�QRP\_NaVcR�PUVN`Z�dUR_R� aUR�\_[NZR[a� V`� `VZ]Yf�N�dNf� S\_�
aUR�ZbYaVabQR�\S�\OWRPa`�a\�`RVgR�aUR�`]NPR��6S�ZNaR_VNY�SRNab_R`�N_R�VZ]YVP-
VaYf�[N__NaRQ�V[�aUV`�af]R�\S�ReUVOVaV\[��aUR�VZZNaR_VNY�cNYbR�\S�aUR�\OWRPa`�
P\ZR`� a\� YVSR� `aN_aV[T�dVaU� aURV_�Q_NZNaV`RQ�[N__NaV\[�� Va�ORP\ZR`�c\VPR��
TR`ab_R��]R_S\_ZN[PR��`a\_f��N[Q�¯�Of�R[UN[PV[T�aUR�Y\PNY�VQR[aVaf�¯�Va�T\R`�
beyond the geographical perimeter toward intercultural communication, 
TR[R_NaV[T�ZVT_N[a�`a\_VR`�S_\Z�aUR�\OWRPa�a\�aUR�aR__Va\_f�
The project is aimed at both methodological-strategic and operational im-
plemental objectives:

– .PaVcNaV[T� V[aR_PbYab_NY� Qf[NZVP`� V[� N� QVßPbYa� aR__Va\_VNY� P\[aRea�
aU_\bTU� YVaR_NPf� ]\YVPVR`� N[Q� Of� \]R[V[T� aUR�Zb`RbZ� a\� N� ±[\[�Pb`-
a\ZN_f²�]bOYVP�

– ARNPUV[T�NQbYa�ZVT_N[a`�dVaU�[\� S\_ZNY�RQbPNaV\[� a\� YRN_[�� V[aR_]_Ra�
and conceptualise material and immaterial elements which take heri-
aNTR�cNYbR�O\aU�dVaU�_RSR_R[PR�a\�aUR�PbYab_R�\S�\_VTV[�N[Q�aUNa�\S�aUR�
]YNPR�\S�_R`VQR[PR�

– Encouraging the recipients (native and migrant women) to be aware 
\S�aURV_�N[Q�\aUR_�]R\]YR´`�PbYab_NY�VQR[aVaf�V[�N[�V[PYb`VcR�]R_`]RPaVcR�
N[Q�a\�P\[`R^bR[aYf�NQ\]a�N�_R`]\[`VOYR�ORUNcV\b_�V[�aUR�PVcVP�P\[aRea�
towards other individuals and the local heritage.

– ARNPUV[T�aUR�_RPV]VR[a`�a\�NPa�V[�aURV_�d\_X]YNPR`�N`�ZRQVNa\_`�S\_�aUR�
museum heritage in an intercultural perspective.

AUR�ZRRaV[T`�S\Pb`�\[�aUR�_RP\cR_f�\S�aUR�Re]R_aV`R�N[Q�X[\dYRQTR�P\[-
[RPaRQ� a\� aUR�U\b`RU\YQ�N[Q�d\_X�QVZR[`V\[�� N[Q� aUR� VQR[aV»PNaV\[�\S�
aUR�\OWRPa`�N[Q�`a\_VR`�aUNa�P\ZR�ONPX�S_\Z�aURZ��N[Q�dUVPU�UNcR�_R]_R-
`R[aRQ�aUR�P\_R�\S�aUR�d\_X`U\]�aU_\bTU�N�aURNa_R�Re]R_VR[PR��AUR�[N_-
_NaV\[�]_\WRPa�V`�ON`RQ�\[�aUR�_RP\cR_f�\S�a_NQVaV\[NY�`a\_VR`�aUNa�N_R�aUR[�
_RV[aR_]_RaRQ�Of�aUR�aR[�d\ZR[�V[c\YcRQ��ad\�6aNYVN[`��RVTUa�S\_RVT[R_`��
TVcV[T� YVSR� a\�[Rd�`a\_VR`� YV[XRQ�dVaU� aURV_�]YNPR`�\S�\_VTV[��AUR� aURNa_R�
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]N_NQVTZ�¯�dUVPU�UV`a\_VPNYYf�P\ZR`� S_\Z�aUR�NPa�]YNfV[T�TNZR`�¯�R[N-
bled a strong interaction among the people involved, as it is based on the 
`UN_V[T�\S�TR`ab_R`�N[Q�]R_S\_ZN[PR`�a_VTTR_RQ�Of�`aVZbYV�N[Q�V[¼bR[PR`�
V[`]V_RQ�Of�aUR�\OWRPa`�ReUVOVaRQ�V[�aUR�Zb`RbZ�Va`RYS�

The project ended with a theatre show curated by FestinaLente Teatro, 
±=Yb_NY�@a\_VR`'�S_\Z�UN[Q�a\�UN[Q²��V[�dUVPU�aUR�d\ZR[�]R_S\_ZRQ�aURV_�
stories through a verbal and gestural language aimed at engaging the public.2

AUR�]\`VaVcR�\baP\ZR`�\S� aUR�]_\WRPa� PN[�OR� `bZZN_V`RQ� V[� aU_RR� YRcRY`�
\S�V[aR_cR[aV\[�dUVPU�S\Pb`�\[�aUR�Zb`RbZ�N`�aUR�±[Rd²�]YNPR�\S�PbYab_NY�
mediation:

– <]R[�PbYab_R�Zb`RbZ'�aUR�R[P\b[aR_�NZ\[T�]R\]YR�S_\Z�QVÞR_R[a�PbY-
ab_NY�P\[aRea`�TR[R_NaV[T�N�[Rd�\]R[V[T�a\�aUR�aR__Va\_VNY�P\[aRea�\S�_R-
SR_R[PR�

– @\PVNY�;Rad\_X�:b`RbZ'�aUR�NPaVcNaV\[�\S�aUR�_RYNaV\[`UV]�ORadRR[�`bO-
WRPa`�N[Q�_RNYVaVR`�b[aVY�aUR[�b[SNZVYVN_�a\�aUR�YVSR�\S�aUR�Zb`RbZ��Y\PNY�
NQZV[V`a_NaV\[`��PbYab_NY�N``\PVNaV\[`��aURNa_R`�����dVaU�aUR�NVZ�\S�`aN_a-
V[T�P\YYNO\_NaV\[`�S\_�Sbab_R�]_\WRPa`�

– °?RYNf±�Zb`RbZ'�the idea is to create a virtuous cycle where the wom-
R[� V[c\YcRQ� PN[�� V[� aURV_� ab_[�� ORP\ZR� TbN_QVN[`� \S� [Rd� X[\dYRQTR�
N[Q�`aN_a�[Rd�V[VaVNaVcR`�N`�PbYab_NY�ZRQVNa\_`(�S\_�V[`aN[PR��aURf�P\bYQ�
guide tours with an intercultural taste addressed to local communities 
�[\a�\[Yf�S\_�]R\]YR�\S�S\_RVT[�\_VTV[�Oba�NY`\�S\_�Y\PNY`��

4. Museo Memoria y Tolerancia
Social Alterity. 1VÜR_R[PR��:RZ\_f�N[Q�6[PYb`V\[

@\PVNY�_R`]\[`VOVYVaf�`U\bYQ�OR�\[R�\S�aUR�ZNV[�\OWRPaVcR`�\S�N�Zb`RbZ��6[�
N[�R_N�¯�`bPU�N`�aUR�P\[aRZ]\_N_f�\[R�¯�dUR_R�dR�]ba�aUR�S\Pb`�\[�UbZN[�
P\[[RPaV\[`�N[Q�`\PVNY�aVR`��Va�V`�[\�Y\[TR_�`bßPVR[a�a\�TbN_N[aRR�aUR�]_R`-
R_cNaV\[�N[Q�ReUVOVaV\[�\S�P\YYRPaV\[`��Oba�Va�V`�NYY�aUR�Z\_R�b_TR[a�a\�ZNXR�
relationships easier and trigger discussion and participation.

2 <Uaa]'��ddd�P\Zb[R�a\_V[\�Va�Zb`RV`Pb\YN�R`]R_VR[gR�ZVT_N[aV����&�S\[QNgV\[R�Zb`R\�Ra-
tore-guatelli-ozzano-taro-.shtml>.
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Obviously, this aspect is now more than present, even in digital museums. 
AUV`�V`�aUR�PN`R�\S�aUR�OY\T�The Incluseum dUVPU�NQcN[PR`�[Rd�dNf`�\S�OR-
ing a museum through dialogue, community building and collaborative 
]_NPaVPR`�_RYNaRQ�a\�V[PYb`V\[�V[�Zb`RbZ`(�Va� V`�NY`\�aUR�PN`R�\S�Museums, 
Politics and Power,�dUVPU� NVZ`� a\�]_\Z\aR� N[Q�QV``RZV[NaR� P\[SR_R[PR`��
d\_X`U\]`�N[Q�_\b[QaNOYR`�\[�aUR`R�a\]VP`(�N[Q�\S�Social Justice Alliance of 
Museums��QRcRY\]RQ�aUN[X`�a\� aUR� V[abVaV\[�\S� aUR�;NaV\[NY�:b`RbZ`�\S�
9VcR_]\\Y��AUR�.YYVN[PR�]_\Z\aR`�aUR�QV``RZV[NaV\[�\S�P\YYRPaVcR�R^bVaf��
R[P\b_NTV[T� Na� QVÞR_R[a� YRcRY`� V[PYbQV[T� aU_\bTU� aUR� RZN[PV]NaV\[� N[Q�
SbYY�V[c\YcRZR[a�\S�Y\PNY�P\ZZb[VaVR`��Ciaccheri 2015). It was created out 
\S�aUR�T_\dV[T�_RP\T[VaV\[�\S�aUR�VZ]\_aN[PR�\S�`\PVNY�cNYbR�\S�Zb`RbZ`�
N[Q�Va`�VZ]NPa�\[�aUR�]bOYVP��AUR�NVZ�\S�aUV`�Zb`RbZ�[Rad\_X�V`�a\�»[Q�N�
P\YYRPaVcR�c\VPR�N[Q�]_\Z\aR�`\PVNY�VZ]NPa�\S�Zb`RbZ`��RePUN[TR�X[\dY-
edge and work together on joint initiatives.
:b`RbZ`�N_R�^bR`aV\[V[T� aURZ`RYcR`�\[� aURV_� RaUVPNY� _\YR�Of� aNXV[T�b]�N�
]_\`]RPaVcR�N[Q�P\Z]YRe�cV`V\[�V[�aUR�NaaRZ]a�\S�]baaV[T�aURZ`RYcR`�Na�aUR�
PR[a_R�\S�aUR�Pb__R[a�`\PVNY�QRONaR��<ÞR_V[T�PbYab_NY�]_\T_NZ`�\S�N�PR_aNV[�
type means entering the social and cultural debate taking on responsibilities, 
RcR[�\S�N�]\YVaVPNY�[Nab_R��:b`RbZ`�¯�dVaU�aURV_�P\YYRPaV\[`�¯�\ÞR_�N�S\_Z�\S�
[N__NaV\[�N[Q�_R]_R`R[aNaV\[�\S�N�PR_aNV[�Z\QRY�\S�_RNYVaf�NYORVa�aU_\bTU�N[�
N_aV`a´`�RfR`�¯�V[�aUR�PN`R�\S�N_a�Zb`RbZ`�¯�\_�aU_\bTU�`]RPV»P�aRPU[VPNY��UV`-
a\_VPNY�N[Q�P_VaVPNY�]\V[a`�\S�cVRd`�¯�V[�aUR�PN`R�\S�`PVR[PR��aRPU[\Y\Tf�N[Q�
N[aU_\]\Y\TVPNY�Zb`RbZ`��AUR_RS\_R��^bR`aV\[V[T�\[R`RYS�\[�aUR�ZRN[V[T�
N[Q�RÞRPa�\S�aUR`R�[N__NaV\[`�N[Q�_R]_R`R[aNaV\[`�V`�Sb[QNZR[aNY��N`�dRYY�N`�
QR»[V[T�aUR�Re]YVPVa�P\[aReabNYVgNaV\[�\S�aUR�Pb_Na\_´`�PU\VPR`�
The :b`R\�:RZ\_VN�f�A\YR_N[PVN�PR_aNV[Yf�V[aR[Q`�a\�OR�N�]YNPR�\S�_R¼RPaV\[��
QV`Pb``V\[��N[Q�S_VPaV\[�dVaU�_RSR_R[PR�a\�`\PVNYYf�P_bPVNY�a\]VP`��AUR�dV[T�
\S�aUR�Zb`RbZ�QRc\aRQ�a\�ZRZ\_f�aRYY`�aUR�`\PVNY�]\YVaVPNY�`a\_f�\S�`\ZR�\S�
the peoples involved in wars and subjected to genocides and deportation 
�._ZR[VN�� 3\_ZR_� FbT\`YNcVN�� ?dN[QN�� 0NZO\QVN�� 4bNaRZNYN�� 1N_Sb_�(�
while the one devoted to tolerance tackles current problems connected to 
ZN[f�af]R`�\S�QV`P_VZV[NaV\[��`aR_R\af]R`�N[Q�]_RWbQVPR`(�aUR�SRZNYR�P\[-
QVaV\[��QVcR_`Vaf�N[Q�V[PYb`V\[��dVaU�N�S\Pb`�\[�aUR�:ReVPN[�]R\]YR�N[Q�aUR�
PVcVY�_VTUa`�P\QV»RQ�V[�aUV`�P\[aRea��5R_R�aUR�P\[PR]a�\S�NYaR_Vaf�V`�]_R`R[a�
V[�RNPU�\S�aUR`R�aURZR`��]_RPV`RYf�ORPNb`R�aUR�cNYbR�\S�a\YR_N[PR�V`�ON`RQ�
\[�aUR�NPPR]aN[PR�\S�QVcR_`Vaf�
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AUR�T\NY`�\S�aUR�Zb`RbZ�V[c\YcR�QVÞR_R[a�`a_NaRTVP�YRcRY`'

– Inviting new generations to a healthy and balanced coexistence in the 
context where they live.

– <ÞR_V[T�cV`Va\_`�N[�\]]\_ab[Vaf�S\_�QRONaR�V[�\_QR_�a\�V[cVaR�aURZ�a\�V[-
a_\`]RPaV\[�N[Q�^bR`aV\[V[T�]\``VOYR�QV`P_VZV[NaV[T�N[Q�]_R�P\[PR]-
tual attitudes.

– ?NV`V[T�NdN_R[R``�\S�aUR�P\[QVaV\[�\S�aUR�Z\`a�S_NTVYR�PNaRT\_VR`�
– =_\Z\aV[T�aUR�cNYbR�\S�_R`]RPa�N[Q�a\YR_N[PR�

6[�aUV`�PN`R��aUR�Zb`RbZ�\ÞR_`�N�[N__NaV\[�VZ]YfV[T�Pb_Na\_VNY�N[Q�QR`VT[�
work carried out in extreme synergy. Indeed, the setting is built mostly with 
ZbYaVZRQVN�ZNaR_VNY`�N[Q�V[aR_NPaVcR�QRcVPR`�R[cV`NTV[T�QVÞR_R[a�af]R`�\S�
use: in particular, the users are immersed in collective and personal stories; 
aURf�N_R�N`XRQ�a\�^bR`aV\[�aURZ`RYcR`�\[�V``bR`�]_R`bZV[T�`\PVNY�S_VPaV\[��
to express their position through interactive systems. In cases such as this 
\[R��ReUVOVaV\[�QR`VT[�V`�O\aU�aUR�ZRQVNa\_�\S�]N_aVPV]NaV\[�]_\PR``R`�N[Q�
aUNa�dUVPU�S\_ZNYV`R`�aUR�`Ra�b]�QRcVPR`�NVZRQ�Na�TVcV[T�c\VPR�a\�aUR�Pb_N-
torial system.

5. Museo Laboratorio della Mente (Mind Workshop Museum)
Mental Alterity. Experiences and stories on the margin

6a`�RaUVPNY�N[Q�`\PVNY�_\YR�N``bZR`�aUNa�aUR�Zb`RbZ�V`�N�ORN_R_�\S�`a\_VR`�
N[Q�[\a�N�P\[aNV[R_�\S�P\YYRPaV\[`��DUR[�aUR�`a\_VR`�N_R�NO\ba�YVSR��`bÞR_-
V[T��ZR[aNY�VYY[R``��aUR�[N__NaV\[�\S�aUR�ReUVOVaV\[�[\a�\[Yf�UN`�aUR�aN`X�\S�
VYYb`a_NaV[T�N�P\[aR[a��Oba�NY`\�UN`�aUNa�¯�Z\_R�QVßPbYa�¯�\S�RZ]NaUVPNYYf�
P\ZZb[VPNaV[T�V[aN[TVOYR�SRNab_R`��AUV`�V`�aUR�aN`X�\S�[N__NaV\[�Zb`RbZ`�
(0V_V»[\ F., Giardina Papa�Ra�NY�������'�±`aNTV[T²�aUR�V[aN[TVOYR�SRNab_R`�\S�N�
topic, be it historical, social or monographic.
5R_R�ORY\d�dR�dVYY�QR`P_VOR�N�]N_aVPbYN_Yf�`VT[V»PN[a�PN`R'�aUR�Mind Work-
`U\]�:b`RbZ  (designed by Studio Azzurro). It is a space especially con-
PRVcRQ�N[Q�_RNYV`RQ�a\�OR�Re]R_VR[aVNY�N[Q�]R_S\_ZN[PR�\_VR[aRQ��dVaU�aUR�
NVZ�a\�Q\PbZR[a�aUR�UV`a\_f�\S�ZR[aNY�U\`]VaNY`�N[Q�RYNO\_NaR�N�P\[`aN[a�

3 <https://www.museodellamente.it/museo-laboratorio-della-mente/>.
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_R¼RPaV\[�\[�aUR�URNYaU�VYY[R``�]N_NQVTZ��NYaR_Vaf�� `\PVNY� V[PYb`V\[�� a_RNa-
ZR[a�N[Q�PbYab_R�]\YVaVP`�N[Q�aUR�R[TNTRZR[a�\S�P\ZZb[VaVR`�
AUV`�Zb`RbZ�Y\\X`�ONPX�Na�aUR�UV`a\_f�\S�Santa Maria della Pietà in Rome, 
S_\Z� Va`� S\b[QNaV\[� N`� N� U\`]VaNY� S\_� [RRQf� S\_RVT[R_`� N[Q�ZR[aNYYf� VYY�
]R\]YR�b]�a\�Va`�»[NY�PY\`b_R�NSaR_�NO\ba�"���fRN_`�\S�NPaVcVaf�N`�N�ZR[aNY�
U\`]VaNY��6[�aUR�`PR[N_V\�\S�aUR�ReUVOVaV\[�VaV[R_N_f��aUR�cV`Va\_´`�O\Qf�OR-
P\ZR`�aUR�]_VcVYRTRQ�N[Q�NPaVcR�ZRN[`�S\_�b[QR_`aN[QV[T�aUR�ZV[\_�N[Q�
\SaR[� S\_T\aaR[� `a\_VR`�� RcR[a`� N[Q� a_N[`S\_ZNaV\[`� \S� aUR`R� ]YNPR`� V[-
aR[QRQ�S\_�a_RNaV[T�ZR[aNY�VYY[R``��N`�dRYY�N`�aUR�UV`a\_f�N[Q�_RYNaV\[`UV]`�
inscribed in them.
AUR�PR[a_NYVaf�\S�aUR�O\Qf�V[�aUR�V[aR_]_RaNaV\[�\S�ZR[aNY�VYY[R``�V`�QRcRY-
oped through physical places created and built around the physical and psy-
PUVP�P\[QVaV\[`�\S�ZR[aNY�VYY[R``�N[Q�aUR�±dNf`�\S�SRRYV[T²�\S�aUR�ZR[aNYYf�
VYY'�̀ ]RNXV[T�a\�aUR�dNYY��SNPR�Re]_R``V\[`��aUR�PY\`RQ�]\`ab_R�\S�aUR�O\Qf�N[Q�
some behaviours such as swinging, pointing the elbows on the table, the 
hands on the ears, the head bent and the eyes lowered and looking inside.
The itinerary is organised as a sensory narrative in which the content (tan-
gible and intangible) and its setting appear as a single entity. The narrative 
`aN_a`�dVaU�aUR�`RPaV\[�±2[aR_V[T�<ba`VQR��2eVaV[T�6[`VQR²��N�`\_a�\S�\efZ\-
_\[�dUVPU�VZZRQVNaRYf�]ba`�cV`Va\_`�ORS\_R�aUR�a_NTRQf�Re]R_VR[PRQ�Of�aUR�
]NaVR[a`�P\ZZVaaRQ�ORPNb`R�\S�aURV_�dNf�\S�Y\\XV[T�N[Q�aURV_�NPaV\[`��.�`Ra�
\S�RfR`�\O`R_cR�aU\`R�dU\�P\ZR�V['�Va�V`�N�̀ Y\d�N[Q�_RYR[aYR``�̀ R_VR`�\S�]U\a\`�
\S�]NaVR[a`�dU\`R�cV`bNY�U\_Vg\[�V`�N�Sb_aUR_�aU_R`U\YQ�ORf\[Q�aUR�]Uf`VPNY�
\[R��V`�N�]R_`\[NY��]_VcNaR�aU_R`U\YQ��AUR�SRRYV[T�\S�ORV[T�`P_baV[V`RQ�Of�aUR�
RfR`�\S�aUR�]NaVR[a`�_RcR_`R`�aUR�_RYNaV\[�ORadRR[�aUR�\OWRPa�N[Q�aUR�`bO-
WRPa�\S�aUR�[N__NaVcR��aUb`�TR[R_NaV[T�N�P\Z]N_V`\[�aUNa�V`�_R]RNaRQYf�b[QR_-
ZV[RQ�aU_\bTU\ba�aUR�VaV[R_N_f��5R_R�dR�UNcR�N�`\_a�\S�±ZV__\_RQ�]R_PR]-
aV\[²�\S�QVcR_`Vaf��AUR�]N_NQVTZ�\S�aUR�aU_R`U\YQ�P\[aV[bR`�dVaU�N�]YReVTYN``�
wall along the entire space which opens on the various rooms suggesting 
aUR�aURZR�\S� aUR� V[aR_V\_�N[Q�aUR�ReaR_V\_��QR»[V[T�N� YVZVa��N�QVcV`V\[�N[Q�
V`\YNaV\[��.�dNYY��N[�V[cV`VOYR�N[Q�b[O_RNXNOYR�`b_SNPR��_RPRVcR`�aUR�URNcV-
[R``�\S�aUR�O\QVR`��cVQR\�]_\WRPaRQ�»Tb_R`��dUVPU�ON[T�\[�Va�dVaU�`a_R[TaU�
N[Q�QR`]R_NaV\[��ZNXV[T�aUR�cV`Va\_�NdN_R�\S�aUR�cVO_NaV\[�\S�aUV`�cV\YR[PR�
The second section °DNf`�\S�3RRYV[T±�V`�QRc\aRQ�a\�aUR�`R[`NaV\[`��aUR�QVS-
SR_R[a�RZ\aVcVaf�\S�aUR�]NaVR[a`��5R_R�aUR�aURZR�\S�]R_PR]aV\[�V`�aNPXYRQ�
S_\Z�ad\�QVÞR_R[a�N[TYR`'�]R_PR]aV\[�N`�NYaR_RQ�Of�PbYab_NY�`PURZR`�aUNa�
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persist in time and perception as induced by a shared sense bordering the 
absurd, which is made explicit in three connected rooms. There is also 
N[�.ZR`�_\\Z���[NZRQ�NSaR_�aUR��%aU�PR[ab_f�\]UaUNYZ\Y\TV`a���dUVPU�
\ÞR_`�N�QV`a\_aRQ�cV`V\[�\OaNV[RQ�aU_\bTU�N[�\]aVPNY�a_VPX��AUV`�cV`bNY�Re-
]R_VR[PR�]_\cR`�aUR�VZ]\_aN[PR�N[Q�aUR�QN[TR_�\S�`aR_R\af]R`��N�PR[a_NY�
RYRZR[a�V[�aUR�QR`VT[�\S�aUR�Re]R_VR[PR�\S�NYaR_Vaf���AUR�DNf`�\S�3RRYV[T�
are interpreted in three ways:

– ANYXV[T'�UR_R�aUR�`aR_R\af]R�\S�±aNYXV[T�Y\bQYf²�V`�`aNTRQ�aU_\bTU�N�a_VPX�
dVaU�ZVP_\]U\[R`��ORS\_R�dUVPU�cV`Va\_`�N_R�V[cVaRQ�a\�Re]_R``�aURZ-
`RYcR`��N[Q�\ba�\S�`f[PU�cVQR\�]_\WRPaV\[`�dUVPU�ZNXR`� Va�QVßPbYa�a\�
dNaPU�N[Q�YV`aR[�Na�aUR�`NZR�aVZR��]_\QbPV[T�N�`\_a�\S�QV``\PVNaV\[�_R]-
resenting a torment that also comes back elsewhere in the itinerary.

– @RRV[T'�aUR�V[`aNYYNaV\[�V`�N�ZV__\_�dUVPU�Pba`�aUR�cV`Va\_`´�SNPR�V[a\�ad\�
]N_a`��AUR�YRSa�UNYS�V`�_RNYYf�ZV__\_RQ��dUVYR�aUR�_VTUa�UNYS�V`�aUR�]_\WRP-
aV\[�\S�N�aVZR�QRYNfRQ�cVQR\�aUNa�ZNXR`�Va�QVÞR_R[a�S_\Z�U\d�Va�NPabNYYf�
V`��AUR�]\``VOVYVaf�\S�Y\\XV[T�V[�aUR�ZV__\_�V`�aUR_RS\_R�QR[VRQ��Oba�NY`\�
those who observe it perceive a coexistent diversity, a being here and 
RY`RdUR_R��dUVPU��NPP\_QV[T�a\�N�`UN_RQ�\]V[V\[��V`�\[R�\S�aUR�SRNab_R`�
\S�ZR[aNY�VYY[R``�

– 9V`aR[V[T'�aUR�aUV_Q�_\\Z�SRNab_R`�N�`R_VR`�\S�Sb[[RY`�`b`]R[QRQ�\[�aUR�
URNQ`�\S�aUR�cV`Va\_`��AUR�Sb[[RY�\[�aUR�URNQ�V`�N�_RPb__V[T�VZNTR�V[�aUR�
_R]_R`R[aNaV\[�\S�ZR[aNY�VYY[R``��aUR�cR_f�5VR_\[fZb`�/\`PU�V[�\[R�\S�
UV`�SNZ\b`�]NV[aV[T`�V[a_\QbPR`�aUV`�RYRZR[a�O\aU�a\�QR]VPa�ZNQ[R``�
and to represent those who treat it. As the visitor passes under these 
RYRPa_\[VPNY�Sb[[RY`��NYZ\`a�dRN_V[T�aURZ�N`�UNa`��c\VPR`�N_R�NPaVcNaRQ�
by sensors, among which the visitor can easily to recognise their own as 
recorded in the previous Talking room: meaningless sentences uttered 
a\�NPaVcNaR�aUR�[N__NaV[T�Z\baU��.�ZVeab_R�\S�S_NTZR[aRQ�N[Q�_R]RNaRQ�
c\VPR`��dUVPU�P_\dQ��YVXR�V[�N�[VTUaZN_R��\cR_�aUR�URNQ`�\S�aUR�cV`Va\_`�

In the =\_a_Nf`�̀ RPaV\[��aUR�P\ZZ\[�̀ R[`R�aUNa�Y\\X`�Na�aUR�±\ba`VQR_²�V`�[\�
longer present and it is replaced, on the one hand, by the expert and loving 
TYN[PR�\S�N�dV`R�Q\Pa\_�N[Q��\[�aUR�\aUR_�UN[Q��Of�aUR�ZRPUN[VP�N[Q�U\`aVYR�
RfR�\S�N�PNZR_N�aU_\bTU�dUVPU�\[R�PN[�\O`R_cR�N[Q�ZRQVaNaR�\[�aUR�VYY[R``�
\S�\aUR_`��AUR�dV`R�Q\Pa\_�V`�Romolo Righetti, who observed his patients at 
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Santa Maria della Pietà�dVaU�N[�RfR�aUNa�dN`�\ba`VQR�aUR�Y\TVP`�\S�`PVR[PR�\_�
aUR�9\ZO_\`VN[�PYN``V»PNaV\[(�V[��& �`��UR�ZNQR��"�]\_a_NVa`�QR]VPaV[T�UV`�
]NaVR[a`��6[�P\[a_N`a�dVaU�aUV`�V`�aUR�ZR_PVYR``�RfR�\S�aUR�PNZR_N��N[�UV`a\_-
VPNY�QRcVPR��Of�dUVPU�aUR�cV`Va\_�PN[�OR�]\_a_NfRQ�NSaR_�UNcV[T�d_VaaR[�aURV_�
name on a small board behind a chair, as in 1900s mug shots. The image is 
`a\_RQ�V[�N�QVTVaNY�ZRQVPNY�_RP\_Q�N[Q�dVYY�OR�a_N[`S\_ZRQ�V[a\�N�]NaU\Y\T-
VPNY�cR_`V\[��a\TRaUR_�dVaU�aUR�VZNTR`�\S�\aUR_�cV`Va\_`�\_�aU\`R�_Ra_VRcRQ�
S_\Z�aUR�]NaVR[a�N_PUVcR�
AUR�[N__NaV\[�P\[aV[bR`�Of�S\Pb`V[T�\[�aUR�O\Qf�\S�aUR�cV`Va\_��6[�aUR�`RP-
tion 1dRYYV[T`�\S�aUR�/\Qf�the visitor is called on to take certain postures and 
ZNXR�PR_aNV[�Z\cRZR[a`�a\�P\[cRf�aUR�]\dR_�\S�ZRN[V[T'�`dNfV[T��aUR�RY-
bows resting on a table, the hands on the ears, bending the head, the eyes 
looking down; all these attitudes communicate inner distress.
From the body to the mind: in the section Inventors of Worlds, we enter the 
VZNTR_f�\S�ad\�]NaVR[a`�dU\�¯�NYaU\bTU�V[`VQR�N�_R`a_VPaVcR�SNPVYVaf�¯�ZN[-
NTR�a\�»[Q�aURV_�b[VcR_`R��dUVPU� V`�`U\d[�V[�N�UVTUYf�]\RaVPNY�N[Q�`\ZR-
times even prophetical vision.
In the section Closed Institution�dR�T\�S_\Z�VZNTV[N_f�d\_YQ`�a\�aUR�UN_`U�
_RNYVaf�\S�V[`aVabaV\[`'�aUR�cV`Va�R[Q`�dVaU�aU_RR�_\\Z`�V[�N�_\d�dUVPU�\[R�
can see through a glass. They are reconstructions that tell us about the cru-
RYaf�N[Q�UN_`U�_RNYVaf�\S�_RPYb`V\[��5R_R��\O`R_cV[T�_RNY�RYRZR[a`�N[Q�`]NP-
R`��_R�RYNO\_NaRQ�N[Q�`Ra�b]�aU_\bTU�ZV[VZNY�V[aR_]_RaNaV\[`��a_N[`S\_Z`�
aUR`R�_\\Z`�V[a\�̀ VaR`�\S�aUR�ZRZ\_f'�aUR�dN_Q_\OR��aUR�Q\Pa\_´`�\ßPR��aUR�
restraint chamber, the pharmacy... places reverberating the stories experi-
R[PR`�V[�aUR�VaV[R_N_f��dUVPU�»[NYYf�ORP\ZR�PYRN_�a\�aUR�cV`Va\_�
AUR�Zb`RbZ�[N__NaV\[�R[Q`�dVaU�N� PUN[TR�� N� `bOcR_`V\[�\S� aUV[T`��\O-
WRPa`�� Sb_[Vab_R���� AUV`� V`� aUR� PUN[TR� V[a_\QbPRQ� Of� 9Nd� �%��� dUVPU� \_-
QR_RQ�aUR�PY\`b_R�\S�]`fPUVNa_VP�U\`]VaNY`�N[Q�aUR�_RTbYNaV\[�\S�P\ZZVa-
ZR[a�N[Q�S\_PRQ�a_RNaZR[a'�N�P_bPVNY�a_N[`S\_ZNaV\[�Na�O\aU�aUR�ZRQVPNY�
N[Q�aUR�`\PVNY�YRcRY��DUNa�ZNXR`�aUR�PN`R�\S�aUV`�Zb`RbZ�RZOYRZNaVP�V`�
the synergy between a museological and museographic project. The in-
aR[aV\[�\S�`RaaV[T�b]�N[�Re]R_VR[PR�N[Q�aUR�_R`]\[`VOVYVaf�\S�P\[cRfV[T�
a\�cV`Va\_`�¯�RcR[�]Uf`VPNYYf�¯�aUR�\baP\ZR�\S�N�af]R�\S�P\[aR[a�dUR_R�aUR�
]R_PR]aV\[�\S�NYaR_Vaf�V`�Sb[QNZR[aNY��N_R�Na�aUR�P\_R�\S�aUR�]_\PR``�\S�b[-
derstanding the whole narration.
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6. Conclusion
AUR�`\PVNY�_\YR�\S�Zb`RbZ`�V[P_RN`V[TYf�\]R[`�b]�a\�[Rd�S\_Z`�\S�b`R�N[Q�
PbYab_NY� Re]R_VR[PR��DUVYR� aUR� YNaaR_� PN`R� `abQf� aRYY`� aUR� `\PVNY�UV`a\_f�\S�
mental illness in a symmetrical way, other museums temporarily become 
±ORN_R_`�\S�ZR[aNY� a_RNaZR[a²�� 6[����%��ZN[f�0N[NQVN[��2[TYV`U�N[Q�/RY-
TVN[�`abQVR`�V[�aUR�ZRQVPNY�»RYQ�`U\dRQ�aUR�Sb[PaV\[�\S�Zb`RbZ`�N�S\_Z�\S�
aUR_N]f�aUNa�VZ]_\cR`�aUR�]`fPU\Y\TVPNY�N[Q�]Uf`VPNY�P\[QVaV\[`�\S�]R\]YR�
N[Q�_RYVRcR�`a_R``��AUV`�a_R[Q��a\TRaUR_�dVaU�aUR�[RRQ�\S�Sb[QV[T��V`�YRNQV[T�
a\�_RQR`VT[V[T�ZbYaVSb[PaV\[NY�`]NPR`�V[�Zb`RbZ�SNPVYVaVR`��V[�\_QR_�a\�UNcR�
Z\_R�_\\Z`�NcNVYNOYR�S\_�`UN_RQ�NPaVcVaVR`�NVZRQ�Na�P_RNaV[T�dRYY�ORV[T�
A\�P\[»_Z�aUV`��\[R�ZNf�̂ b\aR�N[�Re]R_VZR[aNY�]_\WRPa�aUNa�V`�V[�]YNPR�V[�ad\�
museums in Milan, the :b`RbZ�\S�;Nab_NY�5V`a\_f�and the 4NYYR_f�\S�:\QR_[�
Art. The project is named ASBA �.[eVRaf��@a_R``��/_NV[�S_VR[QYf�Zb`RbZ��.]-
]_\NPU���QR`VT[RQ�N[Q�P\\_QV[NaRQ�Of�AUR�@abQf�0R[aR_�\[�aUR�5V`a\_f�\S�/V-
\ZRQVPNY�AU\bTUa��02@=2/��\S�B[VcR_`Vaf�:VYN[\�/VP\PPN��6a�V`�N[�V[aR_QV`-
PV]YV[N_f�]_\T_NZ�ON`RQ�\[�aUR�VQRN�\S�]_\Z\aV[T�Zb`RbZ�P\YYRPaV\[`�N[Q�
VZNTV[V[T�Zb`RbZ`�N`�`]NPR`�\S�PU\VPR�dUR_R�P\YYRPaVcR�dRYY�ORV[T�V`�`aVZ-
bYNaRQ�aU_\bTU�S\_Z`�\S�N_a�aUR_N]f��CV`bNY�AUV[XV[T�@a_NaRTVR`�N[Q�._a�B]�
AUR_RS\_R��Zb`RbZ`�N_R�[\d�NY`\�V[aR[QRQ�N`�`\PVNY�N[Q�RZ\aV\[NY�`]NPR`�
dUR_R�aUR�QVNY\TbR�ORadRR[�N_a�N[Q�`PVR[PR�V`�Na�aUR�`R_cVPR�\S�aUR�P\ZZb-
[Vaf�\S�±[Rd²�b`R_`�N[Q�TR[R_NaR`�[Rd�S\_Z`�\S�PbYab_NY�Re]R_VR[PR�
AUR�[Rd�]N_NQVTZ`�\S�b`R�R[cV`NTR�Zb`RbZ`�NY`\�N`�_RUNOVYVaNaV\[�SNPVY-
VaVR`�\_�¯� V[�aUR�Z\`a�Rea_RZR�PN`R`�¯�N`�`URYaR_`�� 6[�N[f�PN`R��NSaR_�]_R`-
R_cNaV\[�N[Q�ReUVOVaV\[��aUR�ZNV[�Sb[PaV\[�\S�P\[aRZ]\_N_f�Zb`RbZ`�V`�
_R`RN_PU��ZNV[Yf� _R`RN_PU� \[� `\PVNY� a_N[`S\_ZNaV\[�� 6[QRRQ�� Va� V`� \[� aUV`�
theme that museums are investing, to understand the challenge in terms 
\S�±QR`VT[V[T�S\_�NYaR_Vaf²'�»_`a�\S�NYY��a_fV[T�a\�b[QR_`aN[Q�dUNa�V`�ZRN[a�
by VQR[aVaf, NYaR_Vaf, QVcR_`Vaf�(cultural, gender, sexual orientation, physical 
NOVYVaf�����N`�[Rd�S\_Z`�\S�_R]_R`R[aNaV\[�N[Q�V[aR_]_RaNaV\[��Oba�»_`a�N[Q�
S\_RZ\`a��U\d�PN[�Zb`RbZ`�OR�aUR�ZV__\_`�\S�`\PVRaNY�PUN[TR�aU_\bTU�_R-
`RN_PU��UR_VaNTR�b]QNaV[T�N[Q�RQbPNaV\[,4�6a�V`�[RPR``N_f�S\_�Zb`RbZ`�a\�

4 The educational project�:b`RbZ`�N[Q�@\PVNY�A_N[`S\_ZNaV\[`��@R]aRZOR_�;\cRZOR_���� ��Pb-
rated by Maria Chiara Ciaccheri, Anna Chiara Cimoli and Nicole Moolhuijsen, in collaboration with Vi-
viana Gravano��NVZRQ�Na�aNPXYV[T�QVÞR_R[a�SRNab_R`�\S�`\PVNY�a_N[`S\_ZNaV\[�V[�aU_RR�Z\QbYR`'�Decolo-
[VYVgV[T�aUR�cV`V\[(�3YbVQV�:b`RbZ`��6[aR_]_RaV[T�TR[QR_�QVcR_`Vaf�N[Q�`RebNYVaf�aU_\bTU�aUR�0bYab_NY�5R_VaNTR(�
=_\WRPaV[T�N�`a_NaRTf�S\_�.PPR``VOVYaf�

Copyright © 2024 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835164180



130Raffaella Trocchianesi | Otherness Museums

ORP\ZR�ORN_R_`� \S� [Rd� _R`RN_PU� N[Q� N[NYf`V`�ZRaU\Q\Y\TVR`� N[Q� a\� b`R�
aURZ�a\�P_RNaR�N�[Rad\_X�aUNa�URY]`�SNPV[T�aUR�PUNYYR[TR`�\S�`\PVNY�PUN[TR��
T\V[T�ORf\[Q�aUR�`VZ]YR�QV`]YNf�\S�P\YYRPaV\[��3\_�`b_R��\cR_P\ZV[T�`aR-
_R\af]R`�N[Q�S\`aR_V[T�NPPR``VOVYVaf��Na�ZN[f�YRcRY`��N_R�P_bPVNY�V``bR`�S\_�
dUVPU�[Rd�a\\Y`�N[Q�S\_Z`�\S�QR`VT[�N_R�[RRQRQ�
Finally, this new vocation is well represented by the study cases examined 
in this paper: these museum models and their cultural experiences show 
aU_RR�QVÞR_R[a�N]]_\NPUR`�a\�b`V[T�[N__NaV\[�N`�N�a\\Y�a\�±`U\_aR[�QV`aN[P-
R`²� V[� aUR� b[QR_`aN[QV[T� \S� V``bR`� aUNa� N_R� `\ZRaUV[T� ±\aUR_²� S_\Z� aUR�
b`R_´`�P\ZS\_a�g\[R��AUR`R�[N__NaV\[`�b`R�aUR�dialogical creative dimension 
\S�d\_X`U\]`� �±=Yb_NY�@a\_VR`²��Fondazione Museo Ettore Guatelli); the in-
terrogative interactive dimension� a_VTTR_RQ�Of�ZbYaVZRQVN� QRcVPR`� \ÞR_V[T�
±S_VPaV\[`²�aUNa�URY]�PUN[TR�\[R´`�]\V[a�\S�cVRd��:b`R\�:RZ\_VN�f�A\YR_N[-
cia); the ]R_S\_ZN[PR�QVZR[`V\[�dUVPU�PN[�]_\c\XR� V[�cV`Va\_`�N� SRRYV[T�\S�
QV`]YNPRZR[a��QV`ab_ON[PR��VQR[aV»PNaV\[��:b`RbZ�D\_X`U\]�\S�aUR�:V[Q).
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The QUESTION OF ALTERITY has become fundamental to understanding 
contemporary societies, which are increasingly multicultural, multi- 
ethnic and intersectional. That which is OTHER poses questions that 
one is not used to answering, poses itself as a term of contradiction, 
questioning established certainties and beliefs.
Alterity is a field yet to be explored, especially when one wants to move 
from theoretical reflection, inevitable and necessary, to 
transformative praxis. 
Reflection on alterity leads to the ABANDONMENT OF ALL FORMS OF 
CENTRALISM. Acceptance of a culture based on the recognition of alterity 
and mutual responsibility requires overcoming anthropocentrism and 
androcentrism, but also Eurocentrism and logocentrism, that is, the 
domination of some forms of communication and signification over all 
others. Today, it is legitimate to think that the design dimension can 
also undertake research paths that highlight THE NEED TO RECOGNISE 
THE OTHER: from migratory flows to gender cultures, from social fragility 
to mental health, from cultural distances to the difficulties of social 
integration, etc. This is the direction in which the essays in this volume 
are heading. Design culture has the right tools to promote innovative 
and open visions of relations between people, peoples, and languages.
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