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From “Cure” To “Take Care”: A Design

Interdisciplinary Approach in the Care of Dementia
610D 0 DUD* WP HIQD DQG $ BWDQAR %4DP RQWY

SROMFQFR A0 LOQR ,7$/ < MOIDP DUD JWDP HICD# SRIP LIW
3ROMFQFR GLO LOCR ,7$/ < DBMVDQGEUR EIDP RQM SRIP LIW

Abstract

7 KH DRXDOP HAFDOP RGHORI GHP HQID FDUH LV IRFXVHG RQ P SDILP HQN DQG ®WW\FDSDEIQNY

FROVGHIQ] \WHVH [HDWUHV DV WH IRFXV R FDUH P DNHV KDUG W DIP DAVHQKDQHIQD. SDWHQMT
ZHOEHQ) $FFRAEQI® WH QRQ SKDUW DFRBJIFDO FDUIH DSSURDFK QDD VXJJHWW \KH

WDQVMRQ IURP \WH FRGFHSWRI & XUH P HDQADV VHEDUIQ) EHKDYIRIDOGVMUEDQFHY W \WH Z IGHU
FROM WR 7DNQJ &DUH  IRFXVHG RQ \WH YDEEDMRQ R VRP H SHEX@MDUMAV R \WWH GVHDWH  LH

ZDQEHIQ) UHSHIMYH JHANUHY HW 1Q RUGHUVR GHVL Q GHYIFHV \WDWRITHUWH SRWIELDI \R YHQW
WY XUHQAHY ) IRP \WH SHYSHRAYH R GHVWJQ QVHSTH KLY DSSURDFK FRP SBMO WKILW \WH

IRFXV\RZ DUGV FROVIGHUIQ] QRWRQD HURQRP IF DVSHRW EXWDOR DQKURSR®R] IFDOHP RIRCDADQG
UHOMRCDARCHY

7KXV 1Q WH WP HZRIWN R GHP HQID FDUH IWEHFRP HV QHFHWDUY \R XQGHUABQG KRZ \KH
HQYILRQP HQAFRX@ DRIYHD HQFRXUDI H SBDVXUDE®! EHKDYIRXY \WDWHQDE®! SDWHQN R UHBDVH
VWHW 7KLY P HDQV \R FROMGHUVSDMIDOGHW Q IRUGHP HQID QRARQD TONHG \IR DUFKMWRXMUH EXW
P RURYHU\R WH GHMIQR! *DRIYDRY R Z HOEHQ)" IQGHSHQEHONURP \WH EXICIQ) [RFXVHG RQ
HCKDQHCQ) \WH SDWHOM[Z HOEHQ]

YDVHG RQ \WHVH \WHRUHMFDOSUHP VHY \KLY H SBUDRY  SDSHUGHVFUEHY P HXRGY DQG DSSURDFK
DGRSWG 1Q* 5$&( B/ DE DQIQMEVASIDY / DE HADEQKHG IQD GD\ FDUH FHQMH 1Q0 LOQ IRU
\WH GHYHBSP HOAR HQYLRGP HQIBOVROMRQY | RUGHP HQWD FDUH

7 KHRXWRP HV R WLV VWYG. DUH \KH UHVXOR D QHU LF FRIERDWRQ EHA HHQ FDUHY DWDGBIYHY
IRP 1DP 1O FDUHILYHY R P HAFDCSUR HWIRCDY DQG GHVLI QGHY/ UHVHDUFKHLY

Keywords
6 SDUWDO HMJQ ' HP HQWD 1 RQ 3 KDUWP DFRBJIFDOY KHIDSIHY 7 KHUIDSHXWF ( QLRGP HOW

1. Introduction

$QKHP HYV' IMHDVH $' LV D GHXURGHI HQHUIDWH GVHDVH DQG  VSHFLLIED®  DQG UHSUAVHON \WH
PRWFRPPRQ IRP R GHP HOID WDWFDXVHY PHPRY DQG FRIQWH [P SDILP HQNV DQG
EHKDYIRXIDOW P S\RP V' VHYHUH HORXIK W IQMUHUH Z W GDIO @H  DQG GWVHQ \WH DELQW \R QrH
IQEHSHQEHQ® W/ D BQJ SURFHW Z W D SRMQIDOGXIMRQ R\ HDY RUHYHQ @QIHU DIMU
EHQ) GDIQRVHG 1 RQ 3 KDUWP DFRBJIEDO7KHIDSIHY 137V FRP EIQHG ZIW GXJ P HAFDURQY

FDQ VJQUFDQ® P SURYH SHRS®I Z W GHP HQIDY FRQAMRQ  HQKDQHRIQ) WHU ZHOEHQ) DQG
TXDOVR @H

OMCH WV SHYSHAWH WH HOVILRP HOV FDQ EH FROMGHUMG DV RH P SRUBQW
1 RQ 3 KDUP DFR®J LEDOWHDW HQAP REDDWV DV IMFDQ UHGXFH EHKDYIRXUDOGMMUEDQRHY  DQG DFW



DV D VRWR *SURAKHMY [Q\WH FRP SHQVDIRQ Rl ®WHV DQG FRIQUYH GHIFIW 7 KH HQYLLRQP HQW
IV FRP SRVHG QRARQD B\ SK\ VIFDOIHDWUHY EXWP RUHRYHU B\ VRAIDODQG FXGMUDORGHY 7KH

SK\ VIEDCHQYLLRQP HQAMY \AIEV® FRQQHAMG \R [HDWUHV VXFK DV DP EIDGFH  VDIHW DQG VHEXUW
R \WH SDWHON EXWDOR DFFHVMELDW DQG FRP IRW6 REIDCHQYILRQP HOAY LQIMQGHG DV \WH GHHS

P HDQIQJ | XOVRADCUHDMRQUKISY WWDVW/XWRXQG SHRS®! Z W GHP HQID IQFGEQ) 1DP 1O P HP EHY

FDUHJLYHY RWHUUHVIGHQN UBHDWYHV 1UHQGY HW -+ HQFH WH FXGMUDADVSHRAWR \WH HQYILRQP HQW
UHHY \R\WHW WP R EHIHV IGHD® FXMRP V DQG YDOHV UHFRI Q) HG DV RZ QE\ HDFK SDHQW
$IP R \KVH SBUDWRY SDSHUL \R GHVFUEH P HXRGY DQG DSSURDFK DERSWMG IQ* 5 $&( B/ DE DQ
IQMEVASEDY /DE HABEQKHG 1Q D G FDUH FHQMH [Q 0 IDQ [RU\KH GHYHBSP HOWVR

HOQYILRQP HQBOVROMRQY [RUGHP HQUD FDUA

$JIQJ IQS@FH ' D FDUHVHWIFHV

2 QDYHIH DERXW R RGHUSHRS®I 1Q WH P RUH GHYHBSHG FRXQUHY ©H [Q UMMGHQMDCFDUA
FRP P XQUIHV RUQXWAQI KRP HV $ P XFK KLJ KHUSHUFHQEU H Rl RBHUSHRS®! OH \WHUDWP RQKV
RU\ HDWY 1Q KRVSMBY RUQXWQ) KRP HV GXH R D VHYHWH . LOVHMD

$J1QJ 1Q SOFH DQG FRP P XQW FDUH KDYH EHFRP H D SURIW IQ SRTF\ P DNQJ 1QP DQ. FRXQUHV
7 KHVH FDUH DSSURDFKHV [P SO \KDWRTHUSHRS®! VKRX@ EH DEG! \R ©YH LQGHSHQGHQ® RUIQ VP DO
IOAMARQY DV BQJ DV SRME®! DQG \WDWEQ WP FDUH 1Q DQ IOAMAMRCDOFRQM WKRX@ EH
DYDIDE®! Z KHQ QHFHWDL  EXWKRX@ EH SHUFHLYHG DV D OVWHVRIWE: DUH 1O \WH FRP P XQW DQG
DILQJ IQSOFHP D\ WP DIQ IQWH IXXUH DN HBP HOAQ QDMRQDADILQ) SRIFHY GXH R WH IDFW
\WDWP RUH RG SHRS®! OH BQIHUDQG KHDIKIHU + RZ HYHU DU1Q) 1Q SOFH LV SRWIE®I RQD 1L VRFIDO
DQG P HAFDOVXSSRUAY JUDQMG IRURGHUSHRS®! 6 XFK VHYIFHV QHHG \R EH DYDIDE®! 1Q \KH
FRP P XQW DQG DOR UMGHQIDOVHWIY GHHGV \R EH GAMIQHG DFFREQ) \R RCHU SHRSG
FRQFHOV \BNQJ IQR DFFRXQNP SDIUHG P RELONV DQG P SDIUHG IXQRIRQQ) GXH R DIIQ) SURFHW

) DYRXUDE®! VXURXQAQIV

,QWH QWX R GHFDGHY  SK\ MIFDADQG VRADCHQYILRQP HOAI DICHG IP SRUBCFH  DQG UHFRIQMIRQ 1Q
VXSSRMQ) WH SHYRQZ W G HMD 9 HEEHHN HWDO

" HVSIW HIRW\R P RYH DUHG FDUH DZ D\ IURP D P HAEDCP RGHOEDVHG RQ \WH KRVSLBQ DIRQ \R
D P RUH EDDGFHG VRFIDAP RGHOR FDUH \ADWH IRFXV DQG\WH DIP Rt P RAWR! WH FDUH SURYIGHWY/ IV
FHQMUHG RQ GHFU-DVMQ) \WWH\A P SWRP VR \WWH GVHDVH DQG RQD D VP DABUSHUFHQBI H LY IREXVHG
RQSURIAQ) H SHUIHGFHV DQG P HDQIQJ IXCHQI DI HP HQWR SHRS®! Z MW GHP HQID

QUHFHQW HDY QHZ P RGHY R @Q WP GHP HQUD FDUH KDYH EHHQ GHYHBSHG 7KHUFRP P RQ
DP IV \R UHFUHDW DQ3HQUEKHG HQYILRQP HQV 1 RDQ HWHQIDOR HKDQFH Z HOEHQ) DQG
TXDOV R FDUH IRUSHRS®I Z W GHP HQID 7KLY FKDQIH Z DV P DGH SRWIEGI B\ DQ IQFUHDMQ)
XQEHYADQEQ) DQG DANGRZ BIGT HP HOAR! \WH 3H SHUIHQFH R GHP HQID 9 HEEHHN VDO

5 HVHDUK 1Q WH CHXURVFIHQRHY IQEFDWMY \WDWIQ \WH SURFHW R GHP HQID SHRS®! Z W
GP HQIDW DEIOW VR UHP DIQ IQCHSHQGHQWVDQG SDQQAQ) WHU GDI® @H QP IQWKHV DV WH
FRIQWH &W IGFUHDVH ,Q WH HQG RQD WH HP RURCDOEWDIQ WHP DIV 5 RWR HWDO
$QRKHU [P SRUBQNVEW UVHIDWGY \WH IQAYIGXDIW DV WH GVWHDVH SIRILWWHY  SHRS®I Z W
G HQIDYY EHKDYIRXU EHFRP HV JHQHUE P RUH DQG P RUH GHWWP IGHG B\ WH HOQYILRQP HQIO
WP XQ

$V \WHU EHKDYIRXU EHFRP HV P RUH SUHARBE®! MRSHQV XS \WH SRWIELDW \R P DQSXOW \KH
HOVLRGP HOAQVXFK DZ D\ WDWWBDGY \R 1P SURYHG SHIFHSWRQE\ SHRS®I Z W GHP HQID + HQFH



DQDOMQ) HYHY  VWDMRQ WH  HQYILRQP HQWVFDQ EH HWHU IDYRXUWDE®! RU XQDYRXWDE®! ,Q
XQDYRXUDEG! VIMDIRQY DIMMRQ DQG ZDQGHUQ D IQFUDVHG GHFUHDMQ) WH RYHDD
ZHOEHQ) R \WH IQAYIGXDY 5 HVHDUFK UHSRWKDWKURXI K \KH HQYLRGP HQALY IMSRWMEG! \R
HYR\H GHIEHDM EHKDYIRXWY 7 KLV IV SRWIE®I DOR GHDER) Z W SHRS®I Z W GHP HQID GHVLI QQJ

|DAOMY WDAFODWD VKRZ SDWZD\V KUKOKWY WH IXQAMRQ R HDFK VSDFH 7DNQJ QR
DFFRXQMKH DELOMV R \WH HP RIRQDOEWDIQ DV Z HODV WH @ RXWGHFRIDIRQ VRXQGV DQG
@KWY FDQ PDN\H IRUD VDIHUDQG P R FRP SUHKHQVE®! HYLRQP HOW ,Q RMHUZR®BY D
| DYRXUDE®! HQYILRQP HOATRUGHP HQID Z IMIQFOIGH ERIW \WH FDUQJ DSSURDFK DQG WH GHVIQ 1Q
WP VR VSDFH RUDQ] DIRQ IXUWKIQ) DQG IIQMKIQ)  IQFOIAQ) LQGRRUDQG RXAVERRUDUDY $Q
HQUEKHG HQYWRGP HOWSURYIGHV SHDFH DQG EUQIV XQW R SXUSRVH Q EHKDYIRXU &RBP ER

7KH3H SHUHQFH R GHP HQND' DQG \WH URGI R WH HQYURQP HQW

(P SKDV} LQJ WH H SHUIHGFH R @1Q) Z W GHP HQID UDXHU\KDQ IRFXMQI RQ AP S\RP V DQG
IP SDILP HQNV  UHSUHVHQW DQ 1P SRMIQWFKDQIH 1Q WH YIMRQ \WHQDEGN \WH FUDIRQ R
HOYILRGP HQN WDVD@RZ \WH SHYRQ Z W GHP HOID \R DRIYHD SDWFLSDWM LQ HYHY GD\ @H WDXHU
\KDQ MVWEDWLYHD UHFHYH FDUH

6HOH R VHD VHDHWMHP DQG VRFIDOIQMDAURQY FDQ EH HQFRXUDIHG DQG WHQ) \WHQHG
\WURXJ K WH GHVL QR WH SK\ VIEDCHQYLLRQP HOW* WDP HIQD ,QREHU\R KDYH B QW)
SRVIMYH HIHFW RQ UMGHQW Mt QHFHWDY \R\BINH IQR FROUGHIMRQ P DQ. HBP HQW 1Q RUBHU
\R DFKIHYH \WH DSSURSUDW MR \KH SK\ VIFDODQG VRADOHQYLLRQP HOV7HIWVL +RBP HY - 2 1Y

8 QUID FXUH [RUS PKHP HYY GVHDVH LV QRWRXQG RQH R \WH P DIQDIP V' DWDQ HTXDCSDFH
Z WK \WH VHDUFK IRUD FXUH IV \R IRFXV RQWWH GHYHBSP HOAR! IQMYHQIRQY \R [P SURYH TXDDW R
@H DQG SDIHQOM] ZHOEHQ) 5 HIDWEQI WY MXH \KH HQYLRQP HOASOA V DQ [P SRUBQMRGH
%4DZ B

7KXV 1Q WH OVWGHFDGH P RAWXGAHY IREXVHG RQ WH GHYHBSP HOVR WHDSHXWE DQG
VXSSRUYH HYILRQP HON' GHVL QHG DFFRWEQ) R WH UMGHOMIUHP DIQQ) DEIOIY DE®! \R IXOD
\WHUSK\ VIEDCDQG SV FKR®J LFDAQHHGY  DQG DE®H\R HQKDQRH UMGHOMITXDOV R @H

7KV ERG R OMDWUH IRFXVHY RQ WH UHP DIQQ) DEIOMV UDWHUKDQ VHHQ) GHP HQID DV D
QVDEIMV ZMK D FROMTXHQVIRFXV RQ IW P SDIWP HQN DQG EHKDYIRXWDOM P SWP V' DQG
P DQIHAIMRQY WV DOR KLKDKWG \WH QHHGV IRU UMGHQW \R EH DQ DRAIYH SDWWVR \KH
FRP P XQW \WDVW/XUWRXQGV \WHP  Z WY DRIYH LRGN DFFREQ) R \WHUWNQY DQG DELOWAY

&KDIRQV 5 RAHN DU XH \KDWANY/ \IP H\R P RYH EH RQG GAMJ QQJ RQD 1RUVDIHW FRQARO
DQG GHFUHDVH Rl EHKDYIRXUDOA P SVRP V' DQG \BINH QR FROVUGHIDMRQ WH XQGHIABQAQ R *KRZ

HQYILRQP HQN DRIYHD HQFRXUDJ H SBDVXUDE®! DQG VDWW LQ) EHKDYIRXU |RUHYHWY RQH Z KR @/HV
RUZ RUW Z WI1Q RUGHDUWHP ~ D GHWLJ Q DSSURDFK \WDWHQFRXUDI HY FXURVW DQG DRIRQ UDWHU
WDQ IRPMQI RQ GHFUHDMQI WP SWRPV ) XUKHP RH  UFHOVOMDMH IRFXVHG RQ \KH

DFNQRZ ®IGJ HP HQWR! \WH VL QLIFDGFH R 3HYHW GD\ H SHUHQFHT Rl @I1QJ Z M GHP HQID [Q REBHU
R G-V Q VXMIE®! HQYILRQP HOW ' DYV %A HY 1D\ . RFK  $QAUHZV

( QYLLRQP HQWOWP XOMRQ
( QVLRGP HQBOWP XOMRQ DQG VXSSRWKDV \R EH EDOGFHG 1Q WH WKWZ D\ 1Q REHUWR UWHDFK
SRMYH UHVXOV 1Q \WH HQKDGFHP HOAR ZHOEHQ) DQG UHGXFH EHKDYIRXWDOM P SWP V DQG
SUREGP V $PKHP HU IVHDVH , QMODURQDO ) RUH DP SBI XQGHUP XOMRQP D FDXVH
D VHOH R ERMGRP DQG UMBMGQHW 1Q SHRSBI ZIW GHP HQID 2 Q \WH RWHU KDQG



RYHUMIP XOMRQ GRHVWBIDG R SRVMYH RXARRP HY' DV IWFDQ FDXVHG FRQIXVIRQ DQG DI MMRQ 1Q
SHRS®I Z M GHP HQID $PKHP HU' IVHDVH , QMIDURGDO

+ HUH DIVMUDUH UHSRUIMG VRP H WSIFDADI MAMG RUDJ J UWMYH EHKDYIRXWY R SHRS®! Z W GHP HQUWD

FRQQHAMG\R D VHQH Rl OFN R FRQURGRYHUUHDON |HONE) \KH SDUHQN DQG WH UHDAMG \MDWMI LHY
DQG GHVLI Q VROMRQY QWP V Rl HQYLRQP HQBCDGEDS\IMRQ

9 HEED® $.J MIAMG DQG 1 RQ $ JJ UAWMLYH %4H-KDYIRXU

7 KHVH EHKDYIRXWY DUH D P DRUVRXUFH R VWHW IRUFDUHI LYHY 7 KH\ IQFOIGH UHSHDWQY Z RWBY RU
TXHAIRQY P DNQJ WDQIH UHSHWMYH QRVHV Z W YRFH R RWHUERG. SDW FRP SDIQQ) RU
KDYIQ) D QHIDWWH DWWGH \RZ DBV DQ DRYW 7 KHVH EHKDYIRXWY RIWQ UH®PAD GHHG IRU
UDWXUDQRH

8 VHXOMDWMI IHV VR KHS SHRS®! Z W GHP HQID \R [ HHOHDWXUHG DQG \R KDYH D VHQWH Rt FRQARO
RQGDI® @H FDQEH

VXJJHWIR SHURWP D |DP LODUDRIYIW Z HOP DQDIHG E\ \WH SHYRQZ W GHP HQID

I1@Q D GO VFKHEX®! KDQJ IMQ D YIME®! SOFH DQG SRIQAR MABMEY D FRQYHWDMRQ Z M \KH
SHYRQZ W GHP HQID $ PKHP HYV $ WRFAIDIRQ

3K\ VIED® $J\MIAMG DQG 1 RQ $ JJ UMMYH %4-KDYIRXU

7 KHVH EHKDYIRXWY IQFOIGH SXUSRVHBIMY Z DQGHUQ)  IQDSSURSUDWO BRNQ) DQG IRTRZ Q) SHRS®
K\ SHIDPIYW UHSHWYH P RYHP HQW DQG J XUV DQG UMBM/GQHW 7KH DUH FDXVHG B\ MIBIQW
ERUMGRP  IQDSSURSUDM VHQURY P XOMRQ RUD QHHG \R IHHOXVHIXOIRUWKH VRFIDOFRQM W
VXURXQAQ) \WH SHYRQZ W GHP HQID

7R GHFUDVH \WHVH EHKDYIRXWY $ QKHP HYY $ WRFIDURQ VXJJHW

3WRYIGH GHZ RUP RUH P HDQIQU IXCDRPIYIMAN \R IQFGGH GLLIHHQAWHQURY P XOMRQ

SURVIGH RSSRUMQUAV |RUD J UDWUIQYROHP HQAQ HYHY GD\ DRRYMAV

7R SURSH® DEDSWAKH HQYLRQP HOMR WH FKDQIHV DQG [P SDILP HQNV WSIFDOR GHP HQID
FRQAMRQ DQG SURYIGH D SIRSHUVHQVRY WP XOMRQ MY QHFHADY R UMVSHPAIQMUHAAN DQG
KDEIW R WH SHWRQ SUHVHYH R P HP RUHV DQG UMVSHAVKLY KHUSDWMIH + XQMU

0 HDQLQJ I X@GDLO @ H DPRYLAHY

0 HDQUQI I XCDRYMAV DUH FRRUEBQDWG RUVSRQIQHRXY DRIRQV WSIEDAR D QRUP DAZDI® @H W
IP SRUBQAWR RIHUD Z IGH YDUHW RN GDI® DRV \WDVWBHRS®I Z W GHP HQWD FDQIUHHD GHAIGH \R
RO 1Q REHU R UHVSHRWIQAYIGXDY SHYRQDOIQMHAW DQG KDEIW HFRXUDIIQ) WHP  1Q
H SUMWMQI WHUIHHEV DQG FRFHQY  + XQMJ ,Q IDFWSHRS®! Z W GHP HQID HYHQ L
DIIHAWG E\ D GVHDVH \AWOKDYH D WRQJ 1HHEY R \WHUSDWWKDEW DQG @HVMB! \KDW/KRX@ EH
SUVHYHG 1Q GDI® FDIH HQMLRP HQV DQG P RURYHU 1Q ®QJ \MP  FDUH  HQYILRQP HOV
/ IYIQIVARQ HWDO " DI® DRANYMAV FDQ UDQIH IURP KHSIQ) LQ KRXVHNHHSIQ)  VXSSRUMG E\
WHWBI  FRP P RQD GHAGIQ) \WWH P HQX IRUWH P HDO' @\ \WH \IE®! SUHSDUH \WH GVKHY VXJJHW
DQG QVFXW UHFHSW GVEXWIRQ Rl GHZ VSDSHWY QHZV NQWIY  \WD WP H Z M RNHUUHVIGHQN
Z DWKIQ) RGIIE V KHSIQ) RQIDWP 1Q) RUKDWYHWIY  RUGR\WH JURFHY DBQJ Z \ABAT P HP EHWY
$ PYIMIAV VKRX@ RFFXU DV P XFK DV SRME®! 1Q D 3VHNZ) " \KDWEBRNY O\H \WH W KWNQG RN SOFH
IRUWDWYSHFLLE DRIYIW EDVHG RQ UMVIGHOMTKMRY  FXGMUH @HWVBN DQG VKRX@ SURYIGH \WH
WKWZ RIN VXUDFH + XQMU 0 XAUSXUBRVH URRP \ HQKDQFH GVRUHQIBMRQ 1Q SHRS®! Z W
GP HQID GXH \R \KH | DPVWKDWP X@B®! DAY \INH SOFH LQ \WH VDP H VSDFH

' DO DPRYMAV HQKDGFH WKAWDP RQJ UMVIGHQW DQG BT DQG DOR UHSUHVHQADQ RSSRUMQW R
FRQYHY/DIRQ DQG IQYRIHP HOAR! IDP 1O P HP EHY ' DI® @IQ) DRMMAV VKRX@ EH SDWR D
URXDH GRQH DVWKH VDP H\IP H DQG LQWWH VDP H REGHUHDFK G\ 7KHDIP LV\R D@RZ SHRS®I Z W
GHP HQID \R FRQIDXH \R @/H D QRUP DADH IGHIG R DAY \WDWZ HUH | DP IIDUIRUWHP DQGP HDQ



VRP HKIQJ DQG R EH VHHQ B\ RIHWY DV D SURGXPRYH DQG YMIOP HP EHUR RCHIV FRP P XQIW
/ DYHUHWDO " HV QQI GDI® @H DURXQG KDEIW DQG SDWBHMVIMBV JLYHV SHRS®! SBIDVXUA
DQG I RAMUKH XVH R SHRS®! Z W GHP HQUDTY VNQY DQG DELOIHY |, WDOR DGGV YDUHW DQG LOMIHW
DQG IV VWP XOMY IRUSHRS®! Z W GHP HQID UHGXFIQ) ERHGRP D HW AHW DQG [ IVMDMIRQ
5 RBV DQG @HVMBN WSIFDOR SDW\DYHV RI SHRS®! Z W GHP HQID VKRX@ EH IQYHWM DWG E\
B P HP EHY 1Q RBHU\R SURYIGH DAY \KDAUHVHP EGN WHP  \WD@BRZV \ABI P HP EHY R
UD® JHWIR NQRZ \WH UMMGHQW \WH DUH FDUQ) 1RU DQG KHS \WHP \R EFWHUXQGHUARIQG \WHU
EHKDYIRXWY 7R P DIQEAQ IGHQMY DQG IRAMUVHD HAM-P WY/ 1P SRUDQNVRUSHRS®! Z MW GHP HOID
\R KDYH HQIDJ1Q) VRFIDOHDMIRQY Z W BHDMYHV [UHQGY UMVIGHQW DQG MBI %RRNHU. & RROA
$ YDUHW R VSDFHV IWRP IQAYIGXDO DQG SHYWRQDO \R VSDFHV IRU VP DI RXSV
FRQYHY/DIRQ \R OU HUFRP P XQW VSDFHV VKRX@ EH SURYIGHG LQ D FDUH IDFLOV \R DBZ SHRS®!
Z W GHP HQID R FKRRVH EHE HHQ GlLIHIHQADYQ) VWDMRQY \KURXI KRXVWKH GD\ ( QI DIHP HQW
Z W IUHQGV 1DP 1O P HP EHY DQG B UHSUMVHQMDQ P SRUBQARSSRINMQWY \R P DIQEIQ DQG | RAMU
UHOMRQUKISV FUHDWM D VHQUH R WKWWDQG IQIP DR\ DQG IHHCSDWR D FRP P XQW / RQJ

*5%$&( B/ DEH SHUHQFH

© WMIQ RXUUVHDUFK \WDP / DE, 5 ,QW / DERIDRY R, QCRYDMRQ DQG 5 HVHDUFK DERXWQAMUIRY
ZHDUH SXWXIQJ D IHORIRQRQ, QMIRU HVLJQAVFISTH WURXI K \WWH GHIQURQR! W \RROIDQG IW
WO W IQUOME FRP SHMQFIHY DQG WH RQHV DFTXILHG 1Q D P XQEVASEDY H FKDQIH 7KW
SIRFHW R U4 WDAQ) \WH QVFIS@H JDYH EIWK R D FHQUSHEOYIMRQ R \WWH ,QMIRU' HVJQ
6\VWP 1Q\WH P DIQ FRUH \WHUH IV \WH FXGMH R OIQ) \R EH XQGHYARRG [Q D EURDG VHQWH
6\DY IURP \KIV SHYWSHAYH VIQFH ZH DUH DAYHO UAMVHDURKIQ). RQ WH IQOHQFH R
LQMIRY RQ \WH Z HOEHQ) DQG SHUFHSUIRQ R' SHRS®! Z W GHP HQID $\WKH EHIIQQQI R
RXUUBHVHDURK JURXS \RIHWHUZ MW * HQHUD 2 QB + DQ R DQY} DURQ DRYH O WH FDUH RE HBH®
ZIW GP HQID IRXQEHG DOH SHUP HQBOMIQ) @E RUWH GHYHBSP HOAMR  HQVILRQP HQmO
VROMRQV IRUGHP HQID FDUH QDP HG * 5$&( B/DE * 5$&( B/ DE IV GFDMG 1Q ) IR D
SHUSKHDOQHIKERXIKRRG R 0 I0Q IOMGH \WH VSDFHV R * 5$&( D G\ FDUH FHOMH IRU
GP HOID * 5$&( KRAWDQG\INAVFDIHR  HOHW® Z W GHP HOID SIRYIAQ) \MHP GDI® FDUH
DAMMEGFH G@\VDZHN

* 5$&( B/ DE IV DQ H SHUP HQEO®E IQYROIQ) GHVLI QHY UAVHDUFKHY WHIDSIMV - P HAFDO
SIRHWIRQDY DQG FDUHILYHY $1P R WH RQRIQI UAVHDUK IV \R GHWUP IQH \WH DHKIHMF
IXQRIRGDAGHQMY R WH GD\ FDUH FHQMUHQYILRGP HQW DQG GHIQIQ) HQYILRGP HQIIOGHYIEHY DQG
LOMIUDMG VHYIEHY IRUWH FRP P XQW ZKIFK FDQ EH XVHG B\ WHDSMN DQG FDUHILYHY WR
P DQDIH \WH UHDMRQUKISV EHE HHQ SDWHON P HAFDOANI UHDWYHY YMMRY HW * 5$&( B/ DE
ZROW IRTRZ Q) D2YILMRXV FAUFGI SIRFHW GHVFUEHG Q) LIXUH
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YUXH ' HVUJQSIRFHW IQ* 5$&( B/ DE

Q WH G FDWH FHOMJU WHDSMV ZRIN \RIHKHU ZIWW GAMICHY [Q REHU \R GHYHBS
HOYILRQP HQBOVROMRQY VR HQKDQFH WH HILEDR\ R FDUH P HWRGY DQG [P SURYH \WH Z HOEHQJ R
\WH SDIFHQW ' HMLI GHY FDQ REVHYH DQG LQMDPWZ W WH SDWHON KHSHG B\ \WHIDSMV DQG
FDUHJLYHY \KHUDSMN FDQ IQGEDW VR WH GHVL GHY GDIO @H QHHGV R \WH SDIHQIV 7 KH UHVXOW
D VHWR GHVLI Q DUM DWW GHVLI QHG DQG \WMIMG \WURXJ K \WH FUDMIRQ FRQAMR VIGH TXD QRQ R D
WIRQ) UHDMRQUKLS EHEHHQ GV GHY \WHUDSIMW DQG FDUHWY 1Q RUBHAR GHYHBS P RUH HIHRALYH
HOQYILRQP HQBOVROMRQY DQG VHYIEHV

DESGNER S o

0 KRGV 2 EMRIYHV

6 HP LMIAKPXUHG IRFXV JURXSV Z M UAVHDUFKHY GAMIGHY  \WHIDSIMIWV - P HAIFDOSUR HWIRQDY
JHIDWEIDQY DQG FDUHILYHWY Z HUH FRQGXPWG 1Q WH GD\ FDUH FHOWH 1Q RGHUWR IGHQM GDIO
QHHOV R SHRSBI ZIW GHP HQID 7KLY P HIWRG Z DV FKRVHQ R IQTXIY D WDQIH R YIHZV DQG
XQEHDIQ) RSIQRQV [URP \WDIGHG FDUHLY DQG P HAFDOSUR HWIRQDY \WDVWKDYH H SHUIHQFH Z W
\WH SDKRBIIFDOVP SWPV R $'  DQG \WHU P DQDIHP HQMQ GDI® FDUH HQYILRQP HQW 7KLY
P HWRG P SCHV WH IGHQMEDIRQ R P DRUWHP HV DQG P RUHRYHU \WH QUHRWYDEEDIRQ R
FRQFHSW ' HQUFRP EH

) REXV JURXSV Z KHUH XVHG 1Q RGHUWR IGHQN  FUMFDOMY  DQG UHIUDP H VSDUDOGHWI Q VROMRQY
SURSRVHG DFFREQ] \R \KH SDWHOMIQHHGY

) REXV JURXSV DARZ HG SDWFISDOW \R IQMIDFW QVFXW WH SURSRVHG FRQFHSW  DQG UHSRWY
SHYRQDOH SHIHGFHV WIDWEQ) WH UHOMRQ EHEHHQ WH HQYILRQP HOVDQG \WH SDIHQWMT
UDRIRQY \R HQYLLRQP HQBOWP XQ@ 7KH VMG, FRQGXFMG DIP HG DWH SRUQ) WH SHUFHSIRQY R
FDUJLYHY DQG P HAFDOWWI UHJDUEQ)  HQYILRQP HOAEHKDYIRXU UHDMRQUKISV DQG QGHHGV 1Q
SHRS®I Z M GHP HQID ) REXV JURXS IQMYIHZ V DUH H \WQULYHO GHP ROMDMG R EH XVH XORRY
\R REBIQ H I LELHQAT XDOBMYH CDVD FRBPIRQ R H SBUH HP HJ HQADQG SUDIP DU MVXHY DQG WK
FKHPAN DQG EDDGQFH RQ GLIHUQ) RSIQRQY ' HQVFRP EH 5 HVHDUFKHY XVHG D VMR FDUBV
R IQARGXFH GLIHHQNEDI® VFHQDURY \R HQFRXUH WH SDWFISDOW \R GHYHBS WHU RZ Q
DQDOWY R FRP P RQ DQG SHWRQDCH, SHUHQFHY 7KXV IRFXV JURXSV DA@XZ HG \WH UHVHDUFKHWY \R
IGHQM JURXS QRUP V/ DQG FXGMUDOYDOHV FRP P RQDP RQJ WH B HWI URXS 0 RUMRYHUIQAYIGXDO
IQMYILZV ZHH FROGXPMG HDFK QW) PD[IPXP  KRXW 0 HGFDOMMI P HP EHY Z HM
LOMYIHZ HG DWKH | DFOW \KH. DUH HP SGA HG Q' FDUHI LYHWY Z HUH LOMYIHZ HG IQ\KH VDP H I DFLOV
$ VHP LVWKFWUHG IQMYIHZ JXIGH Z DV XVHG \R HABEQ/K D JHQHIDOGUHAIRY IRUKH LOMYIHZ
ZKIB HFRXUJIQ) SDMFSDOW \R QUHAWWH FRQYHWDMRQ \R DUDV R FRQFHD \R \KHP
3 DIMFISDQN IRFXVHG RQ \WH GHVFUSUIRQ Rl VXSSRUYH FKDUDRMUIMIFY R \KH HQYILRQP HONAUE\®
FRQOHAWG \R \WUHH P DIQ KXP DQ QHHGV LQAYIGXDOGHHGY FRP P XQW VRADOGHHGY  \WKFMUDO



QHOV 7KHVH QHHGV FRP SUVH [P STFDMRQY IRUERW WH VRFIDODQG SK\ VIFDOHQYILRQP HOW
7KHVH\ER DUH SURYHG \R VJ QUIEDQW [P SDRVWRQ SHRS®! Z W GHP HQWD EHKDYIRXWY DQG TXDDW R
QH

S5 HVXWV

7KH IWAMWHAR IQMYLHZV ZDV IRFXVHG RQ WH GHIQURQ R S\WHW UHBDVH EHKDYIRXWY/
DFFREQ] R HDFK SDIFHQMIM P SWRP V DQG SDWIKDEIW 7 KHUIDSIMIV DQG P HAFDOSUR HVWIRCDY
DI UHHG WDWP RAMR WH SDUHON Z RX@ EHQHIMIURP DRI @H WXP P DILQI DQG SHURWP 1QJ
YHY VP S® JHMUHV UVHP EQJ KRXVH GV LH IRTIQ) WAXHY RUMREHIQ) FEANHY

0 RUMRYHU WHUDSIMW DQG P HAEDOSUR HWIRCD®Y DI UHHG RQ WH [P SRUBGFH R VRAIDOUNDXY DV
RSSRUMQUHY R HQJ DI HP HQVRUDOUHVICHQW  HQKDQRHP HQAR VHD HWMHP  IGHQIWY DQG VHQH
R EHBQIIQJ

6\ 1URP \KH DQDOMY R \WWH DERYHP HQIRGHG *\MHW UHBDVH EHKDYIRXY DQG FRP P RQ
KDEIW \KHDIP Rl \KH GH\VLJ Q IQMYHQMRQ KDV EHHQWR GHIGH DV WP R HQYILRQP HQIGGHYIEHV

IQWH IRP R 3VHQURUIDOFRGHY  DQG HOYILRQP HQBOIHDWUHY \KDWFRX@ RITHUVR \KH SDWHQW
RSSRUMQUIAV \R UHBDVH VWHW \KURXJ K UHDWXUQ) J HAMUAV

m define “stress release behaviours” . . .
. design a system of environmental devices
rummaging - P . "
in the form of “sensorial corners

simulate house duties >> triggering reassuring memories >> and environmental characterizing features
actions offer opportunities to release stress

u define cultural habits through the environment aim: release stress

e . through reassuring gestures
fireplace” rituals

JUXH 5 HXWR WH HUMBKDVH R IRFXV JURXSV DQG IQMYHZ V

7KH VHFRQG SKDVH R IQMYLHZ V DQG IRFXV JURXSV Z DV IRFXVHG RQ WH GHIQURQ Rl D VHWR
HOQVILRQP HQBOGHYIEHV \KDWKDV \R EH LQMIUDMG IQR * 5$&( I LOMIRUVSDFHV 7 KHIDSMV
P HAFDCBUR HWIRQD® DQG GHVL QHWY D UHHG RQWH GHHG VR KDYH HQYILRQP HQBOHDWMUHY [Q\KH
IRP R NWKHQ IXUQWUH DQG R D IWHSOFH DV GHFHWDY  HBP HOW \R VXSSRWSHRS®! Z W
GHP HQIDW H SHUHQFH 1Q REHUR P DNH IWUHDO DV \WH. VXJJHWMG ' DIO @H 1Q FDUH FHQMY/
VKRX@ UVHP EGI DV P XFK DV SRMEGI D QRUP DOCDI® @H IRAIDH @H 1Q RBHU\R GHFUDVH D
VHOVH Rt KRN \RZ DUBV \WH HQYLRQP HQA7 KH 3 IUHSOFH WMDY LH UMD Q) Z DWKIQ) \WH [1UH
VISSIQJ DWD DUH FRP P RQD UHFRIQ) HGE\ WH P DIRUMV Rl \KH SDWHQW DV SDWWFRP P RQ UMDY

\KDWHQKDGFH SDWHQMIUHDI DWRQ DQG FRP IRWDQG KHS WHP R P XD DFFHSWHDFK RNHUDV
P HP EHUR \WH VDP H FRP P XQW



FEHSERIAL CORMERS

2 s

KITCHEM + LRI ROTIM +
EATIMG RITUALS FIREFLACE RITUALS

DAY-LIVING ARES

YUXUH 2 SSRUMQUAV R HQJ DI HP HQAQ WH HQYILRGP HOAR \WWH GD\ FDUH FHQMU

3 IRHWRQDOFDUHILYHY DQG GHMICHY DIWHHG RQ WH FUDIRQ R D 3KRXVH GV URRP
IRMZ 1Q) \WH SUQFISBIV Rl RFFXSDIRQDOKHIDS\  7KH URRP Z IQFRQEIQ DQ HQVILRGP HQWOA AP
P DGH XS R SIHFHV R IXUQWUH UVHP EQQ D NWKHQ FRVHWOYIQ) URRP GEUDUHV DQG EHARRP
GQUIZ HY Z KIFK FDQ EH DRIYDWG RQ DAD WP H B\ WHIDSMN 7 KRVH \KUHH FRGHLY Z IQD@RZ \KH
SDIHON R SHURP DRPRYMA UHVHP EGRY KRXVH GV 1Q VP DA URXSV RUZ W DMQI B HBH®D 1Q
RUEHUWR BHBDVH VWHW D IHW DQG DI MMRQ \WURXI K SHURWP 1Q) Z HONQRZ Q VIP S®1 J MU

D 5800$*,1* $&7,9,7,(6
[Ga) «

T/ 60$// *52836 $&7,9,7,(6
)

[

()

— 6(1625,8/ &51(56
$&7,987(' 21($7$7,0()25

o|o|o|O
o|O0|O|O

%' 5220 T&+(1 1,9,1* 5220

YUXH 6 HQURIDCFRGHY 1Q+RXVH' XV 5 RRP

0 RUMRYHU \WHUDSIM VXJ J MG \R RITHURSSRUNQUAV RN VSRQBGHRXY HQJ DI HP HQWKURXI KRXW
\WH HOYLLRQP HQMR HQFRXUDJ H SHRS®I Z W GHP HQUD VR LOMUDPVZ W \KH HQYILRGP. HQMAW J HUKQ

\WHUSDWP HP RUHV 1Q RGHUWR HQKDGFH WHUVHOH R EHBQIIQ) $OWH JURXS DIUHHG RQ
VHNIZ XS SVHQURUIDCGFRUHY Z KHUH \IH SDUHQW FDQ UHHD HQI DIH IQMVIP SG DQG AHW UHRHYH

DANMEN LH WBISKRQH ERRW Z W SKRQH ERRN YMIQHV Z W VHDVRCDOREMPW \R \AIP XO\M

FROYHYDUIRQY SKRRV R VHDVRQ OQGVFDSHY R HFRXUI H WP SRUDORUHQIMRQ  KRP H @\H

IXUQWMUH FRUGHY VR J LYH YHQWR \WH QHHG R UH RUGHUREMPW RUKP P DJIQ) DRYMAY |, Q\WH HQG

WH DI UHHG RQ \WH QHHG \R SURYLGH HQYILRQP HQIORXHY \WDVWXSSRWSHRS®! Z W GHP HQID \R

UHFRIQ] H VSDWDAXCRIRQY DQG GMII XIVK SUYDM SHYRCDCDUDV [URP FRP P RQRQHV

7KH VHWR HQYLRQP HQEIGGHYIEHV DIRUHP HQURQHG DUH DVWKH P RP HQAQ D [IIMBKDVH RN MWZ MK
\WH SDIHQNV $ SUHTP LQDY \MKDV EHHQ GRQH Z MY WHUDSIMW DQG P HAFDCBUR HWRQDY



" IVAXWIRQ ) BRP 3&XUH 7R 37 DNH &DUH

5HIDEQ $' DG GHP HDV 1Q JHQHDOWH J UDWAKDQJ H 1Q \WH \WHUDSHXWE DPURQY R \WH QW
GHFDGHV KDV EHHQ FROVGHUQ) WH SHYRQ Z W GHP HQID QRADV D VIEN SHYRQ 3\R FXUH EXW
UDNHUDV D SHYRQ Z W KIY KHURZ Q YMRQ R WH ZR@G \WDWZH QHHOV \R A\BNH FDIH R” \R
VDIHIXDWG DAY RWQ UHOLQ) RQ IW UHMGXDOFDSDFMAV R HQUXUH D SBDVDQADQG CRW

IOMADMQ) @H H SHUHCGFH

3HRS®BIZ W GHP HQID GXH R WHUGVHDVH DUH FKDUDRMUL HGE\ D GLIHHQMIEZ R UDOV RIWQ
H SUMWWHG Z W EHKDYIRXWY DQG UHDPURQY FROUGHUHG 3 DEQRIP DOE\ VRFHW | \WRVH EHKDYLIRXWY
DUH DFFHSWG MWDV RQH R \WH SRWIEG! YMRQV R @H  ZH GRQVAKDYH \R 3FXUH IWIQ RBHU\R
VROH WH SUREBP  EXWWH IRFDOSRQAP RYHV RQ 3\INQJ FDUH DQG DFFHSWWH WDV DQG
SHWRCDOMKW R DQRWHUV H SHIHQRH 7KLY IV DQ [P SRUBQWABMP HQNURP D GHVLI GHUSRQAR
YIHZ EHFDXVH MFRP SBAMO VKILW \KH IRFXV \RZ DBV FRMGHUIQ) CRARQD HURQRP IE DVSHRW
EXWDOR DQXURSREJLFDO HP RIRQDODQG IHDMRQDO 7KXV IRBZIQ) $QEUHD %4Dq L

¥ HMJQ WKRXG IQTXIY D 1HZ ' WP DXMU\ ZKIFK FRP SUMHV HP RIRQDO BIYHY DQG WH
UHDMRQUKLS \WDVWEHVLI Q FDQI LD HAWIED/K Z I\ \KRVH FHUBIQ DQKURSR®] [FDOKHP HV WSLFDOR
FRQMP SRIDY KXP DQH MMFH

&ROFHOQ) G-P HQID FDUH PRMR \WH WP HV MLV 3IHHI R EHQ) VDIH IV FRQQHPWG \R
HURQRP IF DQG \MFKQFDCDVSHRW IRUH] DP SBI URXQGHG FRUHY R DYRIG KXWV SURSHUIBRUQ)
P DIMUD® \R DYRG ID@ DP IQP XP DP RXQAR VTXDUH P MY SHUSHWRQIQHDFK UIRRP K\ JIHQIE
VXUDFHV DQG VR RQ

0 RUHRYHU WH QRQ SKDUP DFR®JIFDODSSURDFK SURSRVHY \WH WDQUMRQ IURP \KWH FRQFHSWR

&XUH \RWHZ IGHUFRQM WR 7DNH&DUH 7KLY AP HURQKDV FRP SBMWO FKDQJ HG \WH SRIQIR

YHZ IQARGXAQ) QHZ G QDP LFV 1Q WH \KHUDSMASDWAQAIDP I©® UHDMRQVKLS 37 DNQJ FDUH FDQ
EH DWRFIDWG Z M WH DSSURDFK Z IGHO® GVFXWHG 1Q \WH OMDMUH R IDYRXUQI EHKDYIRXWY

Z KIFK P HDQV QR Q) \R FRUMHPVWKRVH UHFRI Q1] HG DV2DEQRWP DOE\ \KH P DRUW R VRFLEW EXW
WIQI R IQGXOH \WHP  UDWXUQ) SHRS®! Z W GHP HQID HQDE@Y \MHP \R |HHOFRP | RWDE®!

IRAMIQ) WHUP HP RUHV DQG HQKDQFH \WH SHYRQDOY HOEHQ) © H FDQ FRQUGHU\KLY DSSURDFK

FEVH \R D SHYRQ FHOMHG RQH 1RFXVHG RQ WH 3XVHU QHHGV DQG KDEIW $V GHVIGHY 1QRGHU
\R EH DEG! R XQGHYABQG UHDOQHHGY R SHRSG! Z W GHP HQID MEHFRP HV FUXFIDOWR [RAMUD
IKMKOIQMEVASEDY FRRSHDIRQ IQVROIQ) FDUHILYHY Z W IIWMKDQG H SHIHGFH R \WH
FRQAVRQ DQG \WHIDSIMW \WWH P HAFDALI XUHV DE®! R GHIDHDWM \WH \WHUDSHXWE QHHGY 7KXV D
SHWRQ FHORHG DSSURDFK FDQ P RGHIDW WH HIHFW R SREMPMEFDURY  Z KIFK RFFXWY ZKHQ D
SHYRQ Z MW GHP HQID LV WHDWIG DV 1L \WH  KDG QR RSIQRQV RUIHHIIV DQG KHS IGHQWY DQG
VHD HAMHP \R SHYMWGXUQ) \WH RQVMWR \WH GVHDVH 7 DNQJ FDUH R \WH UHMGHQMIQHHGY FDQ
KDYH SRAMYH HIHFW R FRIQWH DQG IXQPMRDOGHMIRDDIRQ GHFUDMQU \WHU SUIRFHW

3 HWYRQKRRG DQG IGHQMY  DUH FROABIQ® HQFRXUDI HG DQG HQKDQRHG 1Q WWH VRFIDOUHDMRQUKLS

KDW/XUWRXQG SHRS®! Z W GHP HQID 7 KHVH \l R FKDUDPMUMIFY FDQ EH GP IQVKHG IL \WH SHYRQ
IV SRYIGHG Z W D GHSHWRCD@ HG FDUH

5 HHHFHY
$ OQKHP HWV $ WRADIRQ $QKHP HWV GVHDWH IDRW DQG ILIXUWHY  $ QKHP HWV

" HP HQMD

$QKHP HY ' MDWH ,QMEDUIRDO : RWG $QKHP HU 5 HSRW / RGRQ $QKHP HY/

' MHDVH , QMIDURQDO KWB ZZZ FHQW IW " VKDGRZ BFRP XQFDWBDP SD

645



WDJ L $ * @ VWKP HQIY QRQ HVMRQR / D GP HOURCH DQARSRBJIFD GHOGHWIQ
-RKDQ / HYL( G\RWH 0 IOCR

WIZeN ( & " MJQ IQRYDURYY IRU DJIQ) DQG $QKHP HWV  &UHDIQY  FDUQ)
HMLRQP HQW -RKQ: 1B\  6RQV
WRRNHU' -  : RROA 5 - ( QUEKIQ) RSSRUNQUIAV IRUSHRS®I IIQJ Z W GHP HQID

7KH GHYHBSP HOMR D EGHSUQMRUD VXMBIQDE®G! DRMW EDVHG P RGHO $J1Q) DQG 0 HQEO
+ HDAN

&KDORQWV*  ( 5RAHN 6 YXITIQ) HAIH $Q HFRRJIFDODSSURDFK R UIHVHDUFK DQG
GHVJ QR HOVURGQP HQV IRUSHRS®! Z W GHP HQD $ QKHIP HWV & DUH 7 RED\

&RBPER 0 ( QViMRQV DQG SWD@ 1Q VXMVEGI HOMURQP HQWV IRU SHRSBI ZIW GHP HQID
* HIRQMFKQR®RI\

"Dvv 6 %WHY 6 1D 5 .RFK 6 * XIAdQ) GAMJQ R GHP HQWD 1UHQED
HQYILRQP HOW 1Q WHMGHQNDOFDUH VMWV & RMGHUIQ) \WH oQJ H SHUHQFHY ' HP HQID

' HOFRPEH 0 * URXQG XBV IRUJRRG UVHDUFK. 2 SHQ'8 QLYHWAW 3 UHW
*WDPHIQD 6 0 QMIRU' HVMJQ DV DQ ( QMURQP HONO6\ WP R 3$ AYDRY R
: HOEHQ)" \KH 7 KHUDSHX\F + DEMIVO RGHO IRUSQKHP HYV' IVHDVH  1Q* XHUIQL /| %4DP RQW
$ 3RPPL HVJUQ3KEB 0 IO ) IDFR$QHD
+XQMU3 9 +DGUADYIRSRX®Y 7 6P\WH : ( ODM® ' & .DDWDOIGHQ 6 : @GPV
7KH 3HYRQKRRG 1Q ' HP HQID 4 XHWIRQQDIWH 3' 4 ( WBEQKIQ) DQ DWRFIDIRQ
EHE HHQ EHOHV DERXVBHYRKRRG DQG KHDAM SURYIGHY DSSURDFKHV \R SHYRQ FHQRHG FDUH
- RXUDR $JIQ) 6 \WAHV

JIQH®D . ¢ 3KABV ' 5 * GEDDIIQ) 7KHFKDBIQIHR VXFFHW 9RO 1R
S DVKIQI\RQ 3RSXOMRQ5 HHHGFH %6XUHDX
/IDHU. &XPPIQU 5 '\HU6 $JDUO $OQAM . - %DM ( "W 0

( YIGHQFH EDVHG RFFXSDMRQDONHDS\ IRUSHRS®! Z 1\ GHP HQID DQG \WHUIDP LOHV :  KDWFERIFDO
SUDPWFH J XIGHIHY \WOXV DQG [P STFDMRQY IRUSIDAIFH  $ XMADIDQ RFFXSDMRQDOKHIDS\ RXEDO

/MQUIWRQ * G6RPPHDG $ 2UHD 9 &RANBILHD 6 * +XQ®8\ - $PHV

&RRSHU & " HP HQID SUHYHQIRQ IQMYHQIRQ DQG FDWH 7KH / DQFHW

/RY & 2 FPXSDURQDOWHDS\  HYIGHQRH 1Q SUDPWEH IRUP HQBOKHDGK - RKQ :  BA
6RQV

1ROQ / &DUQ) FRQCHAIRQY Z MW RGHUSHYRQY Z W GHP HQID 1Q DQ DFX\M KRVSLBO
VHMDI £D KHP HHXUE IOMSURIMRQ R WH BT QXUHV H SHIHGFH , QMUIDURQDO- RXWDOR!
2 @HU3 HRSGI 1 XWQJ

S5RAMR6 0 .DDW ' 9DW 7 -RRAH O GH. RQQJ , 3IHEXU < 1 IHP HMU 0
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