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the effort to increase the opportunities of acknowl­
edgement and use of the cultura! heritage value. 
Pietro Petraroia defined this process as the "rela­
tional dimension of protection" (Petraroia, 2010). 
Consequently, the public intervention should not 
be limited to strictly protective activities, but it 
has to encourage initiatives aimed at fostering the 
engagement of a broader public in the use and 
enjoyment of cultura! heritage. Therefore conserva­
ti on became a part of an integrated process, so that 
it could no longer be practiced without commu­
nity involvement (Van Balen & Vandesande 2015; 
Gi:ittler & Ripp 2017) and a conscious care of the 
relationships with the territorial context. Projects 
involving heritage became more and more com­
prehensive, often exploiting heritage assets as the 
pivot of dialogues between different sectors. The 
introduction of the concept of trading zone, that 
is a form of cooperation despite the divergences 
existing amongst the stakeholders coming from 
the various sectors (Gustafsson, 2011; Balducci & 
Mantysalo, 2013) enlightened the raie of cultura] 
heritage in building socia! cohesion. The collabora­
tion among different sectors, beyond making more 
resources available for integrated activities, boosts 
the exchange of good practices and abilities, and 
creates networks, which also entails audience 
development. On the basis of some practical expe­
riences detected in various European Countries, it 
has been argued that investments from different 
sectors such as the Jabour market, creative indus­
tries, new agriculture and so on, can converge into 
cultura! heritage projects through negotiations that 
involve heritage and non-heritage-related goals, 
producing value just because people and supply 
chains get connected (CHCfE, 2015: pp. 195-197). 
It is self-evident that professionals involved in these 
kind of projects need the traditional competences 
of the field, but have also to develop severa! other 
skills, or at least to learn how to dea! with many 
other languages and disciplines, which did not use 
to be considered in preservation activities. 

Besides such broader vision and more compre­
hensive approach, a second remark refers to the 
diversity of heritage assets involved in protection 
end enhancement processes. As heritage became 
the subject of more than the traditional "author­
ised" discourse (Smith 2006), experts' competences 
got challenged, and severa! fields of specialization 
are now often recognized, beyond the traditional 
fields of arts, architecture, archaeology. Further­
more, the attention paid to landscape issues gen­
erated a special sector, in which practitioners and 
academics developed new skills, nourished on one 
side by the tradition of landscape design, but on 
the other side by an holistic approach to the care 
of territories. Landscapes are therefore a matter 
of visual and functional issues, where the involve­
ment of communities plays a more and more 
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acknowledged raie. In this frame, the competences 
of professionals tend to mismatch with their edu­
cational profile, being acquired through a process 
of on-the-field specialization and lifelong Jearning 
(Williams 20 I 3). 

A third point is the implementation of tech­
niques based no longer on experience and tra­
ditional practices, but on scientific research. 
Conservation became a field, in which the support 
of hard sciences, such as Chemistry and Physics is 
customary and in some contexts enforced as man­
datory. The awareness thai conservation requires 
a more and more sophisticated toolkit developed 
everywhere. Maybe some cultura] environment is 
more keen to support advanced technologies and 
new materials, while in other environments tradi­
tional crafts are stili more supported, but nobody 
can doubt that conservation is nowadays the 
product of a multidisciplinary collaboration. This 
surely happens in the sector of artworks and mov­
able heritage, as a conference organized by ICOM­
CC heralded (ICOM-CC 2010), but it happens also 
in the field of architectural conservation, in which 
many processes are now carried out by means of 
advanced digitai techniques. Conservation science, 
after a Jong lasting experience, has been at Jast 
recognized as a special field, although challenging 
because of its highly interdisciplinary character. 
lt undoubtedly requires thai fondamenta! compe­
tences are developed to bridge the areas of speciali­
zation (Golfomitsou 2015). 

A fourth kind of change has been produced by 
the push towards preventive conservation, which 
in the museums required a new profession to arise, 
entailing a vision, a set of required skills, the need 
for new education programs (Boersma 2016). On 
the other hand, a shift towards preventive and 
planned conservation developed in the built herit­
age sector, in which the implementation of skills, in 
other words intellectual capitai, has a pivotal raie 
(Della Torre 2013). Research on this topic supports 
the concept of a positive impact produced for the 
employment of maintenance small businesses, thus 
contributing to a strong sustainable development 
(Vandesande, Moioli & Van Balen 2014). 

3 EVOLVING SKILLS AND TRADITIONAL 
PROFESSIONAL STANDARDS 

To summarize the above described changes and 
challenges, it seems that the common feature is the 
tendency to specialization and higher skills. The 
question arises about the compliance of traditional 
professional standards with the new requirements. 

lt seems that some years ago the proposed solu­
tion was to introduce a new profession, while the 
other standards were stili satisfactory. Therefore 
in the 1980's the profile of the Conserver-Restorer 












