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In October 1998, on the occasion of the first conference on design edu-
cation, Richard Buchanan, then Director of The School of Design at Carne-
gie Mellon University, envisioned doctoral education in Design as a
“neoteric enterprise”, aimed at finding novel ways of addressing the new
problems, “thereby creating a new body of learning and knowledge”.
Twenty years after, these words can still be shared: the new problems af-
fecting our globalised, bewildered and worried society are growing in num-
bers and in complexity, and novel ways of sorting them out are more
sought-after than ever.

The present book is part of a series that, since 2017, documents the pro-
duction of the Politecnico di Milano Design Programme, presenting a sum-
mary of the doctoral theses defended each year. Eleven essays are here
gathered into four sections: Design Education; Collaborative Processes; Cul-
tural and Creative Companies; Technology for Social Change. 

In the variety of the researched topics, a common trait can be found in
the continuous need of updated ways of addressing complex problems. It
is such need that drives the evolving boundaries of design research forward,
not just within our Doctoral Programme, but within all the national and in-
ternational Doctoral Programmes in Design we are acquainted with.

Lucia Rampino is an Associate Professor at Politecnico di Milano, Depar-
tment of Design. In her research activity, she explores theories of design and
the nature of design processes, in particular as they pertain to knowledge
creation and product innovation. She has taken part in various research pro-
jects and serves as reviewer for both Design Journals and Conferences. Since
2009, she is on the Design PhD Faculty of Politecnico di Milano.

Ilaria Mariani, PhD in Design, is Contract Professor at the School of Design,
and post-doc Research Fellow at the Department of Design, Politecnico di Mi-
lano. She designs and researches games (physical, digital and hybrid) and
interactive narratives as complex systems for communication, learning and
social innovation, focusing on assessing their impact on users. On such topics,
she has been taking part in national and international research projects, and
she has been often involved in organizing conferences, reviewing journal and
conference articles.
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2YHU� WKH� ODVW� IHZ�\HDUV� WKH� LQWHUQDWLRQDO�GHVLJQ�UHVHDUFK�QHWZRUN�KDV�EHFRPH�DQ�
LPSRUWDQW�UHDOLW\��ZKLFK�KDV�IDFLOLWDWHG�WKH�VKDULQJ�RI�LGHDV�DQG�RSLQLRQV��LPSURYHG�
XQGHUVWDQGLQJ�RI�WKH�VXEMHFW�DQG�LQFUHDVHG�DZDUHQHVV�RI�WKH�SRWHQWLDO�RI�GHVLJQ�LQ�
YDULRXV�VRFLR�JHRJUDSKLFDO�FRQWH[WV��
7KH� FXUUHQW� H[SDQVLRQ� RI� WKH� HGXFDWLRQDO� QHWZRUN� DOORZV� WHDFKHUV�� VWXGHQWV��
UHVHDUFKHUV�DQG�SURIHVVLRQDOV�WR�PHHW��ERWK�RQOLQH�DQG�LQ�SHUVRQ���
,W�ZRXOG�VHHP�WKHUHIRUH�WKDW�WKH�WLPH�LV�QRZ�ULJKW�WR�SURSRVH�D�QHZ�VHULHV�RI�ERRNV�
RQ� GHVLJQ�� FRQWULEXWLQJ� WKH� FRQVWUXFWLRQ� RI� WKH� LQWHUQDWLRQDO� GHVLJQ� FRPPXQLW\��
KHOSLQJ�DXWKRUV�EULQJ�WKHLU�ZRUN�RQWR�WKH�ZRUOG�VFHQH��
7KH�'HVLJQ�,QWHUQDWLRQDO�VHULHV�LV�WKXV�ERUQ�DV�D�FXOWXUDO�VHWWLQJ�IRU�WKH�VKDULQJ�RI�
LGHDV�DQG�H[SHULHQFHV�IURP�WKH�GLIIHUHQW�ILHOGV�RI�GHVLJQ��D�SODFH�LQ�ZKLFK�\RX�FDQ�
GLVFRYHU�WKH�ZHDOWK�DQG�YDULHW\�RI�GHVLJQ�UHVHDUFK��ZKHUH�GLIIHUHQW�K\SRWKHVHV�DQG�
GLIIHUHQW� DQVZHUV� SUHVHQW� WKHPVHOYHV�� LQ� DQ� DWWHPSW� WR� GUDZ� XS� D�PDS� RI� ,WDOLDQ�
GHVLJQ��WKRXJK�LQ�D�FRQWLQXRXV�FRPSDULVRQ�ZLWK�WKH�ZRUOG�VFHQH��
'LIIHUHQW�DUHDV�RI�GHVLJQ�ZLOO�EH�LQYHVWLJDWHG��VXFK�DV�IRU�H[DPSOH��IDVKLRQ��LQWHULRU�
GHVLJQ�� JUDSKLF� GHVLJQ�� FRPPXQLFDWLRQ� GHVLJQ�� SURGXFW� DQG� LQGXVWULDO� GHVLJQ��
VHUYLFH�DQG�VRFLDO�LQQRYDWLRQ�GHVLJQ��LQWHUDFWLRQ�GHVLJQ�DQG�HPRWLRQDO�GHVLJQ���
�
%RRNV�SXEOLVKHG�LQ�WKLV�VHULHV�DUH�VHOHFWHG�E\�WKH�6FLHQWLILF�%RDUG�DQG�VXEPLWWHG�WR�
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Dialogues on the relationship  
between Spatial and Service Design 

Annalinda De Rosa
Department of Design, Politecnico di Milano

Abstract

7KH�FHQWUDO� WRSLF�RI� WKLV� VWXG\� LV� WR� LGHQWLI\�GLDORJXHV�RQ� WKH� UHODWLRQ-
VKLS�EHWZHHQ�6SDWLDO�'HVLJQ��6S'��DQG�6HUYLFH�'HVLJQ��6'���H[SORULQJ�WKHLU�
GLVFLSOLQDU\�LPSOLFDWLRQV�LQ�D�WKHRUHWLFDO�DQDO\VLV�RI�VSHFL¿F�DUHDV�RI�WKH�UH-
VHDUFK�ODQGVFDSH�WKURXJK�GHVLJQ��7KH�DLP�LV�WR�WDNH�D�¿UVW�VWHS�WRZDUGV�DQ�
DSSURDFK�GH¿QHG�DV�6HUYLFH�6SDWLDO��6�6��'HVLJQ��DQG�WKH�GRFWRUDO�WKHVLV�
E\�WKH�DXWKRU�LV�D�IRXQGDWLRQDO�DFW�LQ�WKLV�GLUHFWLRQ��7KH�WRSLF�KDV�EHHQ�VWXG-
LHG�IURP�D�GHVLJQ�SHUVSHFWLYH�DQG�IURP�D�GHVLJQ�FXOWXUH�EDFNJURXQG�LQ�RUGHU�
WR�DWWHPSW�D�¿UVW�FRQWULEXWLRQ�WRZDUGV�WUDQVGLVFLSOLQDULW\1��LQ�RUGHU�WR�H[SDQG�
RQ�DQ�XQH[SORUHG�JDWHZD\�LQWR�6'��WKDW�RI�6S'��,Q�WKLV�FRQWULEXWLRQ��KRZHY-
HU��WKH�DXWKRU�LOOXVWUDWHV�RQO\�D�VSHFL¿F�SDUW�RI�WKH�WKHRUHWLFDO�GLVFRXUVH�HODE-
RUDWHG��WKURXJK�WZR�³GLDORJXHV´��7KHVH�DUH�PHDQW�WR�H[SORUH�D�ZLGH�UDQJH�RI�
WKHRULHV�DQG�DVSHFWV�RI�GHVLJQ�WKDW�DUH�QHFHVVDU\�IRU�WKH�IRXQGDWLRQDO�VKLIW�
WRZDUGV�WUDQVGLVFLSOLQDULW\�EHWZHHQ�6S'�DQG�6'��7KH�'LDORJXHV�DFW�DV�LQWHU-

1�7KH� QRWLRQ� RI� WUDQV�GLVFLSOLQDULW\� LV� EDVHG� RQ� WKH� KLHUDUFK\� RI� LQFUHDVLQJ� FRPSOH[L-
W\� IURP�PXOWL���FURVV�� WR� LQWHU��DQG� WUDQV�GLVFLSOLQDULW\� LQ� WKH�FRRSHUDWLRQ�DQG�FRRUGLQDWLRQ�
DPRQJ�GLVFLSOLQHV�DV�GLVFXVVHG�E\�(ULFK�-DQWVFK�LQ�KLV�VHPLQDO�ZRUN�SXEOLVKHG�LQ�������Tech�
nological planning and social futures��1HZ�<RUN��1<��+DOVWHG�3UHVV��$OVR��*XVWDIVVRQ��$��et 
al.���������'HYHORSLQJ�VHUYLFH�UHVHDUFK�SDYLQJ�WKH�ZD\�WR�WUDQVGLVFLSOLQDU\�UHVHDUFK� Journal 
of Service Management, 27�����������(GHKROW��+���DQG�/|ZJUHQ��-����������,QGXVWULDO�GHVLJQ�
LQ�D�SRVW�LQGXVWULDO�VRFLHW\��$�IUDPHZRUN�IRU�XQGHUVWDQGLQJ�WKH�UHODWLRQVKLS�EHWZHHQ�LQGXV-
WULDO� GHVLJQ� DQG� LQWHUDFWLRQ�GHVLJQ�� ,Q�3URFHHGLQJV�RI� WKH��WK�&RQIHUHQFH�RI� WKH�(XURSHDQ�
$FDGHP\�RI�'HVLJQ��%DUFHORQD��0XUDWRYVNL��*����������Research for Designers: A Guide to 
Methods and Practice��/RQGRQ��8.��6$*(��&HODVFKL��)���/XSR��(���DQG�)RUPLD��(�0����������
)URP�WUDQV�GLVFLSOLQDU\�WR�³XQGLVFLSOLQHG´�GHVLJQ�OHDUQLQJ��HGXFDWLQJ�WKURXJK�WR�GLVUXSWLRQ��
,Q�Third International Forum of Design as a Process��7RULQR��,WDO\��$OOHPDQGL��
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QDO�FRQYHUVDWLRQV�DERXW�FRQYHUJLQJ�IDFWRUV�DFURVV�WKH�GLVFLSOLQHV�WR�LGHQWLI\�
DQ�HIIHFWLYH�³FRQYHUVDWLRQ´��7KH\�UHSUHVHQW�WKH�VFRSH�RI�FUHDWLQJ�VXSSRUWLYH�
VWUXFWXUHV�EHWZHHQ�6S'�DQG�6'��PHDQLQJ�WKH�GLVFORVXUH�RI�WKH�IXQGDPHQWDOV�
RI�DQ�6�6�GHVLJQ�WR�UHFRQVLGHU�WKH�WDQJLELOLW\�DQG�LQWDQJLELOLW\�RI�6'�WKURXJK�
a spatial perspective. 

Introduction

2YHU�WKH�ODVW�WZHQW\�\HDUV��6'�KDV�EHFRPH�PRUH�DQG�PRUH�GH¿QHG��EXLOG-
LQJ�LWV�VSHFL¿F�DSSURDFKHV�DQG�PHWKRGV��XQGHUVWDQGLQJ�LWV�ERXQGDULHV�DQG�
PXWXDO�FRQQHFWLRQV�ZLWK�RWKHU�GLVFLSOLQHV��L�H��PDQDJHPHQW��PDUNHWLQJ�LQ-
QRYDWLRQ��VHUYLFH�VFLHQFH��VRFLDO�EHKDYLRXUDO�VFLHQFH��FRPSXWLQJ�DQG�HQJL-
QHHULQJ��LQGXVWULDO�GHVLJQ��HWF����DQG�EHLQJ�LWVHOI�DQ�DOUHDG\�VWUXFWXUHG�PHWK-
RGRORJ\��)XUWKHUPRUH��6'�UHFHLYHG�FRQWULEXWLRQV�LQ�LWV�GH¿QLWLRQ�IURP�WKRVH�
GLVFLSOLQHV��DV�ZHOO�DV�IURP�WKH�GHVLJQ�WUDGLWLRQ��ZKHUH�LW�KDV�EHHQ�H[SORUHG�
LQ�WKH�EUDQFKHV�RI�VWUDWHJLF�GHVLJQ��GHVLJQ�IRU�VXVWDLQDELOLW\�DQG�LQWHUDFWLRQ�
GHVLJQ��,W� LV�LPSRUWDQW�WR�FODULI\�WKDW�WKLV�VWXG\�LV�EDVHG�RQ�D�GHVLJQ�EDFN-
JURXQG�� ³VHUYLFH� GHVLJQ� LV� FRQFHUQHG�ZLWK� V\VWHPDWLFDOO\� DSSO\LQJ�GHVLJQ�
PHWKRGV� DQG�SULQFLSOHV� WR� WKH�GHVLJQ�RI� VHUYLFHV´� �+ROPOLG� DQG�(YHQVRQ��
������S�������� ,Q� IDFW�� VHUYLFH�VFLHQFH� LQ� WXUQ�EXLOW� LWV�RULJLQV�RQ�GLIIHUHQW�
VWUHDPV��0DJHU���������EHLQJ�DQ�LQWHUGLVFLSOLQDU\�DUHD�RI�UHVHDUFK�RI�LWV�RZQ�
ULJKW��7KH�³VSDWLDO´�FRPSRQHQW�KDV�EHHQ�LPSOLHG�ZLWKLQ�WKHRULHV�DQG�SUDFWLF-
HV�ZKHQ�H[SORULQJ�VHUYLFHV�ZLWK�SK\VLFDO�HYLGHQFH��EXW�ZLWKRXW�DQ�LQ�GHSWK�
DQDO\VLV� RI� D� GLUHFW� GLDORJXH� LQ� UHVHDUFK� WKURXJK�GHVLJQ�� EHWZHHQ� WKH� VFL-
HQWL¿F�FRPPXQLWLHV�LQYROYHG��7KHUH�LV�D�ODFN�RI�UHVHDUFK�RQ�WKH�ODQJXDJHV��
WKHRULHV�DQG�PHWKRGV�OLQNLQJ�WKHP��

These observations hint at new potential scenarios in which to design the 
XQIROGLQJ�RI�VHUYLFHV�LQ�SK\VLFDO�VSDFHV�DQG�RSHQ�WKH�GRRUV�WR�H[SORUDWLRQ�
LQWR�WKLV�JDS�RI�NQRZOHGJH�

&RS\ULJKW��������E\�)UDQFR$QJHOL�V�U�O���0LODQR��,WDO\��,6%1���������������
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Framing the research

Service innovations are reshaping spatial experiences.
6SDFHV�DUH�D�SDUW�RI�WKH�VHUYLFH�V\VWHP�WR�EH�GHVLJQHG�

 

)LJ����±�'LDJUDP�E\�WKH�DXWKRU�UHSUHVHQWLQJ�WKH�LQLWLDO�DQG�IXQGDPHQWDO�DVVXPSWLRQV�RI�WKH�
research presented.

7KH�VWXG\�RULJLQDWHV�IURP�WKH�SHUFHSWLRQ�WKDW�VHUYLFHV�DUH�LQÀXHQFLQJ�DQG�
LGHQWLI\LQJ�VSDFHV��DQG�QHZ�XVHV�WKHUHRI��6S'�HQFRXQWHUV�6'�LQ�XUEDQ�SODQ-
QLQJ��DQG�LQ�WKH�GHVLJQ�RI�ZRUNSODFHV��UHWDLO�VHWWLQJV��SULYDWH�LQWHULRU�VSDFHV��
SXEOLF�VHUYLFHV�DQG�LQIUDVWUXFWXUHV��,Q�WKLV�UDQJH�RI�VHWWLQJV��VSDFHV�host re-
lational entities and vice-versa, services take place�LQ�SK\VLFDO�HQYLURQPHQWV�
and determine�WDQJLEOH�RXWFRPHV��

<HW��GHVSLWH�WKH�VWUDWHJLF�LPSRUWDQFH�RI�WKH�WKHPH��GHPRQVWUDWHG�E\�6�6�
H[SHULPHQWDWLRQV�LQ�GHVLJQ�XQLYHUVLW\�FRXUVHV2 and in design practices3, the 

2� ,�H�� ��� WKH� SURJUDPPH� LQ� ³,QWHULRU�	�6HUYLFH�'HVLJQ´� �¿QDO� \HDU� RI� WKH�%DFKHORU� DQG�
SRVW�JUDGXDWH�\HDU�RI�VSHFLDOLVDWLRQ��DW�WKH�7KRPDV�0RUH�8QLYHUVLW\�&ROOHJH�LQ�0HFKHOHQ��%HO-
JLXP������WKH�0DVWHU¶V�SURJUDPPH�LQ�3URGXFW�DQG�6SDWLDO�'HVLJQ�DW�WKH�$DOWR�8QLYHUVLW\�6FKRRO�
RI�$UWV��'HVLJQ�DQG�$UFKLWHFWXUH�����WKH�SURJUDPPH�RI�(QYLURQPHQWDO�'HVLJQ�DW�7RQJML�8QLYHU-
VLW\�LQ�6KDQJKDL�ZKHUH��GXH�WR�WKH�GRXEOH�GHJUHH�SURJUDPPH�ZLWK�WKH�366'�FODVVHV�RI�WKH�3R-
OLWHFQLFR�GL�0LODQR�6FKRRO�RI�'HVLJQ��DSSURDFKHV�DQG�WRROV�RI�6HUYLFH�GHVLJQ�KDYH�EHHQ�DSSOLHG�

3�,�H�����6WXGLR�7LOW�LQ�/RQGRQ��ZRUNLQJ�HVSHFLDOO\�RQ�ZRUN�HQYLURQPHQWV�GHVLJQ�����)URJ�
'HVLJQ�LQWHUQDWLRQDO�FRQVXOWDQF\��ZLWK�RI¿FHV�LQ�(XURSH��86$�DQG�$VLD��KDV�DSSOLHG�6'�PHWK-
RGV�DQG�WRROV�IRU�WKH�GHYHORSPHQW�RI�SULYDWH�DQG�SXEOLF�VHUYLFHV�DQG�WKHLU�VSDFHV�����',11���
D�GHVLJQ� ,WDOLDQ�FRPSDQ\�ZLWK�D� VWUDWHJLF�DQG�FRQVXOWDQF\�DWWLWXGH��GHVLJQLQJ� IRU� H[DPSOH�
LQQRYDWLYH�FRQFHSWV�IRU�WUDGLWLRQDO�VHUYLFHV�

&RS\ULJKW��������E\�)UDQFR$QJHOL�V�U�O���0LODQR��,WDO\��,6%1���������������
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DEVHQFH�RI�D�FRRUGLQDWHG�GHVLJQ�FXOWXUH4 and the lack in a theoretical devel-
RSPHQW�LQ�WKH�UHVHDUFK�LQ�GHVLJQ�LV�QRW�QHJOLJLEOH�

7KH�DLP�LV�WKXV�WR�LGHQWLI\�D�FRPPRQ�JURXQG�IRU�WKH�WZR�GLVFLSOLQHV�LQ�
RUGHU�WR�H[SORUH�DUHDV�RI�GLIIHUHQWLDWLRQ�DQG�RI�EDODQFH��WKHVH�DUHDV�DUH�LGHQ-
WL¿HG�DV�WKH�dialogues��7KH\�H[SORUH�D�ZLGH�UDQJH�RI�WKHRULHV�DQG�DVSHFWV�
ZLWKLQ�GHVLJQ��RYHUDOO�� WKH�VWXG\�� LQ� IDFW�� LV�QRW� IRFXVHG�RQ�D�GHHS�XQGHU-
VWDQGLQJ�RI�D�VSHFL¿F�DUHD��EXW�UHPDLQV�RQ�D�KLJKHU�OHYHO�RI�UHVHDUFK��7KLV�
DSSURDFK�ZDV� QHFHVVDU\� VLQFH� WKH� UHODWHG� RYHUDOO� ZRUN� LV� D� IRXQGDWLRQDO�
VKLIW�WRZDUGV�WUDQVGLVFLSOLQDULW\�EHWZHHQ�6S'�DQG�6'�DQG�WKH�'LDORJXHV�DFW�
DV�FRQYHUJLQJ�IDFWRUV�LQ�WKDW�GLUHFWLRQ��IRFXVHG�RQ�D�PXWXDO�DQG�UHFLSURFDO�
theorising across the disciplines. 

+HUH��WKH�'LDORJXHV�KDYH�EHHQ�RUJDQLVHG�LQWR�WZR�PDLQ�DUHDV�RI�H[SOR-
UDWLRQ�LQWR�GHVLJQ�DV�D�SURFHVV��L��WKH�HYROXWLRQ�RI�WKH�GHVLJQ�SURFHVV�DV�DQ�
DGDSWLYH�G\QDPLF�V\VWHP��WKH�PHWD�GHVLJQ�DSSURDFK�DQG�WKH�HYROXWLRQ�RI�D�
GHVLJQ�PHWKRGRORJ\�LQ�WKH�����V���LL��WKH�QDUUDWLYH�GLPHQVLRQ�RI�WKH�GHVLJQ�
SURFHVV��LQ�WHUPV�RI�JHQHUDWLRQ��PDQDJLQJ�WKH�FRPSOH[LW\�RI�WULJJHULQJ�FUH-
DWLYH�WKLQNLQJ��DQG�RI�UHSUHVHQWDWLRQ��WKH�PDQDJHPHQW�RI�GDWD�WUDQVIHU���DQG�
WKHLU�LPSDFW�RQ�WKH�DHVWKHWLFV�RI�WKH�UHODWLRQVKLS�ZLWKLQ�WKH�GHVLJQ�RXWFRPH�

6HYHUDO�GLUHFW�H[SHULHQFHV�LQ�UHVHDUFK�SURMHFWV�DQG�LQ�HGXFDWLRQDO�DFWLYL-
ties were analysed as case studies5�DQG�WHVW�HQYLURQPHQWV�DQDO\VHG�EHIRUH�DQG�
during the doctoral activity6�LGHQWL¿HG�D�ODFN�RI�D�VSHFL¿F�OLWHUDWXUH�UHYLHZ�RQ�

4�³'HVLJQ�FXOWXUH´�LV�WKH�(QJOLVK�WUDQVODWLRQ�RI�WKH�,WDOLDQ�³&XOWXUD�GHO�SURJHWWR´��ZKHUH�
progetto�KDV�D�EURDGHU�PHDQLQJ��,W�LQFOXGHV�DQ\�GLVFLSOLQH�LQ�ZKLFK�WKHUH�LV�D�SODQQLQJ�FRP-
SRQHQW��ZKHUH�D�SUH¿JXUDWLRQ�DFWLYLW\�RFFXUV�

5 The research activities observed, the educational activities as study cases and the inter-
views supporting the overall research are not included in this contribution.

6�)LHOG�H[SHULPHQWDWLRQV�E\�WKH�DXWKRU��ZLWK�KHU�UHVHDUFK�ODE��KDYH�EHHQ�GLVVHPLQDWHG�LQ�
WKH�IROORZLQJ�SXEOLFDWLRQV��)DVVL��'���*DOOX]]R��/���DQG�'H�5RVD��$����������6HUYLFH�6SDWLDO�
GHVLJQ��LQWURGXFLQJ�WKH�IXQGDPHQWDOV�RI�D�WUDQVGLVFLSOLQDU\�DSSURDFK��6HUYLFH�'HVLJQ�3URRI�RI�
&RQFHSW��,Q�Proceedings of the ServDes.2018 Conference��/LQN|SLQJ��/LQN|SLQJ�8QLYHUVLW\�
(OHFWURQLF�3UHVV��'H�5RVD��$�� ��������Unconventional spaces for art and design: enabling 
FRPPXQLW\� V\QHUJ\��$�PHWKRGRORJLFDO�DSSURDFK�� ,Q�&DPRFLQL��%��� DQG�)DVVL��'�� �(GV���� In 
the neighbourhood. Spatial Design and Urban Activation��SS������������0LODQR��,WDO\��)UDQ-
FR$QJHOL��)DVVL��'���5HEDJOLR��$���DQG�'H�5RVD��$����������'HVLJQLQJ�D�FXOWXUDO�HYHQW�DV�DQ�
inclusive educational activity. The Design Journal. Design for next. Proceedings of the 12th 
(XURSHDQ�$FDGHP\�RI�'HVLJQ�&RQIHUHQFH�� �9RO�� ���� SS�� 6����6������/RQGRQ��8.��Taylor 
	�)UDQFLV��&DOYR��0���DQG�'H�5RVD��$����������'HVLJQ�IRU�VRFLDO�VXVWDLQDELOLW\��$�UHÀHFWLRQ�
RQ�WKH�UROH�RI�WKH�SK\VLFDO�UHDOP�LQ�IDFLOLWDWLQJ�FRPPXQLW\�FR�GHVLJQ��The Design Journal. 
'HVLJQ�IRU�QH[W��3URFHHGLQJV�RI�WKH���WK�(XURSHDQ�$FDGHP\�RI�'HVLJQ�&RQIHUHQFH��9RO������
SS��6�����6�������/RQGRQ��8.��7D\ORU�	�)UDQFLV��)DVVL��'���*DOOX]]R��/���DQG�'H�5RVD��$��
��������&DPS86��&R�GHVLJQLQJ�VSDFHV�IRU�XUEDQ�DJULFXOWXUH�ZLWK� ORFDO�FRPPXQLWLHV��PAD, 
�������������)DVVL��'���*DOOX]]R��/���DQG�'H�5RVD��$����������&DPS86��+RZ�WKH�&R�GHVLJQ�
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WKLV�WRSLF��KLJKOLJKWLQJ�WKH�DEVHQFH�RI�VXSSRUWLQJ�VWUXFWXUHV�WKDW�WKH�GRFWRUDO�
GLVVHUWDWLRQ�WKLV�FRQWULEXWLRQ�UHOLHV�RQ�DWWHPSWV�WR�EHJLQ�WR�GH¿QH�

The Dialogues

7KH� ¿UVW� 'LDORJXH� H[SORUHV� WKH� HYROXWLRQ� RI� WKH� GHVLJQ� SURFHVV� DV� DQ�
DGDSWLYH�G\QDPLF� V\VWHP��GHDOLQJ�ZLWK� WKH�GHYHORSPHQW�RI� D�PHWD�GHVLJQ�
DSSURDFK�DQG�WKH�HYROXWLRQ�RI�D�GHVLJQ�PHWKRGRORJ\�LQ�WKH�����V��VSHFL¿FDO-
O\�ZLWK�UHJDUGV�WR�WKH�GLVFLSOLQHV�RI�$UFKLWHFWXUH��$UFKLWHFWXUDO�7HFKQRORJ\�
DQG�� VXEVHTXHQWO\�� WR� WKH�GHVLJQ�DUHD� WKDW�ÀRZV� LQWR�6S'��5RVVHOOL��������
������&LULELQL��������&UHVSL�DQG�6FKLDIIRQDWL��������%HUWROD�DQG�0DQ]LQL��
������&ROOLQD��������%UDQ]L��������&ULSSD�DQG�'L�3UHWH��������&UHVSL���������

The transition towards an open methodological  
approach in design

7KH�DFW�RI�GHVLJQ�LV�D�PXOWLIDFHWHG�DFW�VLQFH�LW�LV�DW�WKH�VDPH�WLPH�D�FUH-
DWLYH�SURFHVV��ZKHUH�H[SHULHQFH�DQG�LQWXLWLRQ�KDYH�D�IXQGDPHQWDO�UROH��DQG�
D�VFLHQWL¿F�SURFHVV��ZLWK�FULWHULD�IRU�GHFLVLRQ�PDNLQJ�DQG�UDWLRQDO�V\VWHPV��
:KHQ� WKHRUHWLFLDQV�¿UVW�EHJDQ� WR� IRFXV�RQ�GHVLJQ�� WKH\�DSSOLHG� WKH�SKLOR-
VRSKLFDO� DQG�SUDFWLFDO� HOHPHQWV� RI� DQDO\VLV� DV� WKH� SUHPLVH� IRU� D� VFLHQWL¿F�
DSSURDFK��5RVVHOOL��������S������)ROORZLQJ�::���LQ�IDFW��GHDOLQJ�ZLWK�WKH�
FRQFHSW�RI�FRPSOH[LW\�DV�D�GHWHUPLQLQJ�FRQGLWLRQ�EHFDPH�IXQGDPHQWDO�IRU�
an open�PHWKRGRORJLFDO�DSSURDFK�LQ�DUFKLWHFWXUH��ZKHUH�LQWXLWLRQ�DQG�FUHD-
WLYLW\��RQ�RQH�VLGH��DQG�DQ�DQDO\WLF�DQG�GHWHUPLQLVWLF�PHWKRG��RQ�WKH�RWKHU��
ZHUH�QRW�DOUHDG\�H[SORUHG�DV�GLDOHFWLFDO�FRXQWHUSDUWV��,Q�WKDW�SHULRG��WKH�QHHG�
IRU�D�UDWLRQDOLVDWLRQ�RI�WKH�GHVLJQ�SURFHVV�OHG�WR�WKH�HIIHFWLYH�LQWURGXFWLRQ�RI�
PHWKRGRORJLHV�FRPLQJ�IURP�RWKHU�LPSRUWDQW�VFLHQWL¿F�¿HOGV��VXFK�DV�FRP-
SXWHU�VFLHQFHV��PDWKHPDWLFV�DQG�VWDWLVWLFV��&ROOLQD���������)URP�WKLV�GHEDWH��
LW�EHFRPH�FOHDU�WKH�LQGLVVROXEOH�UHODWLRQVKLS�EHWZHHQ��RQH�VLGH��UHDOLW\�VHHQ�

Approach Can Support the Social Innovation in Urban Context��,Q�Advances in Design for 
Inclusion��SS������������&KDP��6ZLW]HUODQG��6SULQJHU��*DOOX]]R��/���DQG�'H�5RVD��$����������
How educational processes and social entrepreneurship can support an urban regeneration 
in Milan��,Q��WK�,QWHUQDWLRQDO�6FLHQWL¿F�&RQIHUHQFH�$�/�,�&�(��������*RLQJ*UHHQ*OREDO�,Q�
ternational Design Week, Sustainable Design Paradigms �SS����������/MXEOMDQD��)DFXOW\�RI�
'HVLJQ��DQ�LQGHSHQGHQW�KLJKHU�HGXFDWLRQ�LQVWLWXWH��$VVRFLDWHG�PHPEHU�RI� WKH�8QLYHUVLW\�RI�
3ULPRUVND�
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DV�D�FRPSOH[�V\VWHP� WR�EH�DSSURDFKHG�DQG�XQGHUVWRRG��DQG��RQ� WKH�RWKHU��
the way – method – to deal with reality’s issues – design opportunities – as 
D�FRPSOH[�V\VWHP�DV�ZHOO�DV�WKH�IDFWRUV�WR�EH�DQDO\VHG��WR�EH�PRGXOHG�LQWR�
LGHDV�DPRQJ�WKH�XQOLPLWHG�SRVVLEOH�VROXWLRQV�DQG��¿QDOO\��WR�EH�DSSURYHG�IRU�
SURGXFWLRQ�DQG�GLVVHPLQDWLRQ�

7KH�HODERUDWLRQ�RI�D�comprehensive, unique and right�PHWKRG�WR�GHDO�ZLWK�
DQ\�GHVLJQ�SUREOHP��UHVHDUFKHG�E\�WKRVH�WU\LQJ�WR�HVWDEOLVK�DQ�RSHUDWLRQDO�
DSSURDFK�IRU�WKH�GHVLJQ�SURFHVV�LV��LQ�IDFW��QHLWKHU�D�VROXWLRQ�QRU�WKH�REMHFW�
RI�GHVLJQ�PHWKRG�VWXGLHV��7KH�TXDOLWDWLYH�DQG�LQWXLWLYH�FUHDWLYH�DFW�QHHGHG�
D�VXSSRUWLYLQJ�PHWKRGRORJLFDO�DSSURDFK��QRW�PHFKDQLVWLF�EXW�ZD\�WR�PDNH�
VHQVH� �VHQVH�PDNLQJ��RI� WKH�GHVLJQ�DFW� LPPHUVHG� LQ� WKH�FRQWHPSRUDU\�VR-
FLR�WHFKQLFDO�V\VWHP��$V�5RVVHOOL7� VWDWHG� �������SS���������GHVLJQ�PHWKRG-
RORJLHV�PXVW�QRW�EH�RSHUDWLRQDO�±�WKDW�LV�GHSHQGHQW�RQ�WKH�XOWLPDWH�EHQH¿W�
DQG�LQ�OLQH�ZLWK�LWV�GHWHUPLQDWLRQ�±�EXW�PXVW�EH�UHFRQQHFWHG�WR�SKLORVRSKLFDO�
UHVHDUFK�LQ�RUGHU�WR�EH�UHIUDPHG�ZLWKLQ�SUREOHPV�WKDW�DUH�GLPHQVLRQDOO\�GLI-
IHUHQW��$�WUDQVLWLRQ�IURP�D�GHWHUPLQLVWLF�YLHZ�RI�WKH�V\VWHP�WR�D�FRPSOH[�RQH�
WKXV�WRRN�SODFH��PHWKRGRORJLHV�LQ�GHVLJQ�ZHUH�QRZ�VHHQ�DV�IXQGDPHQWDO�LQ�
JXLGLQJ�DQG�PDNLQJ�VHQVH�RI�GHVLJQ�DFW�LWVHOI��

7KLV�GHEDWH�JHQHUDWHG�LQWHUQDO�FRQWUDVWV�ZLWKLQ�WKH�¿HOG��DQG�WKH�LQQRYD-
WLYH�DSSURDFKHV�KDG�DQ�LPSDFW�RQ�WKH�WUDQVIRUPDWLRQ�RI�WKH�LGHD�LWVHOI�RI�$U-
FKLWHFWXUH��$�FULVLV�RI�WKH�GLVFLSOLQH¶V�XQLW\�EHFRPHV�D�JUHDW�FXOWXUDO�RSSRUWX-
QLW\��RSHQLQJ�QHZ�SRVVLEOH�SDWKV�WR�WKH�GHVLJQ�FXOWXUH��)XUWKHUPRUH��5RVVHOOL�
�������FOHDUO\�VWDWHG�WKDW�WKH�RYHUFRPLQJ�RI�WKH�FRQWUDVW�EHWZHHQ�DUFKLWHF-
WXUH�DQG�GHVLJQ�ZDV�GHVLUDEO\�WR�EH�DFKLHGHG�WKURXJK�WKH�GHYHORSPHQW�RI�D�
PHWKRGRORJ\�EURDG�HQRXJK� WR�DFFRPPRGDWH�D�PRUH�HYROYHG�DQG� UHOHYDQW�
VRFLDO�QHHG��WRZDUGV�D�FRPSOHPHQWDULW\�EHWZHHQ�FXOWXUH�DQG�PHWKRG��

:LWKLQ�WKLV�FRPSOH[LW\��WKH�GHVLJQ�RXWSXWV�ZHUH�DOUHDG\�VHHQ�DV�relational 
phenomena��QRW�REWDLQDEOH�WKURXJK�OLQHDU�SURFHVVHV�EXW�WKURXJK�D�FRPSOH[�
V\VWHP�RI�SUHYLVLRQ��PRGHOV��ZLWK�DQ�LPSDFW�RYHUFRPLQJ�WKH�ERUGHUV�RI�WKH�
RXWSXW�LWVHOI��7KLV�ORJLF�KDV�EHHQ�WUDQVIHUUHG�WR�WKH�WKHRUHWLFDO�UHÀHFWLRQ�RQ�
WKH�YDOXH�RI�VSDFH��ZKLFK�FDQ¶W�EH�TXDOLWDWLYHO\�VROYHG�ZLWKLQ�WKH�DUFKLWHFWXUDO�
REMHFW��UDWKHU�LW�PXVW�EH�XQGHUVWRRG�DV�SDUW�RI�D�VRFLR�HFRQRPLF�VSKHUH��ZKHUH�
DQ�LQWHJUDWHG�UHODWLRQVKLS�EHWZHHQ�VSDFHV�DQG�REMHFWV�QHHGHG�WR�EH�H[SORUHG��

7�:LWK�WKH�UHVHDUFK�WHDP�RI�WKH�)DFXOW\�RI�$UFKLWHFWXUH�DW�WKH�3ROLWHFQLFR�GL�0LODQR��3UR-
JHWWD]LRQH�DUWLVWLFD�SHU�O¶LQGXVWULD�>$UWLVWLF�GHVLJQ�IRU�WKH�LQGXVWU\@�FRXUVH��FRPSRVHG�E\�$O-
EHUWR�5RVVHOOL��$GULDQD�%DJOLRQL��&RVWDQWLQR�&RUVLQL��/XLJL�0RUHWWL��0DUFR�6LPRQD]]L��*L-
XVHSSH�7XUFKLQL��$OEHUWR�5RVVHOOL�������������ZDV�DQ�,WDOLDQ�DUFKLWHFW��GHVLJQHU�DQG�SURIHVVRU�
RI�WKH�)DFXOW\�RI�$UFKLWHFWXUH�DW�WKH�3ROLWHFQLFR�GL�0LODQR��FR�IRXQGHU�RI�WKH�$',���$VVRFLD]L-
RQH�SHU�LO�GLVHJQR�LQGXVWULDOH��WKH�,QGXVWULDO�'HVLJQ�$VVRFLDWLRQ��
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1HLWKHU�SODFHV�QRU�REMHFWV�VKRXOG�EH�VHHQ�DV�LQGHSHQGHQW�SDUWV��WKH�REMHFW�LV�
SDUW�RI�D�V\VWHP�LQ�WLPH�DQG�VSDFH�DQG�VSDFH�LV�D�UHODWLRQDO�LVVXH��UHVXOWLQJ�
IURP�FHUWDLQ�VLWXDWLRQV��FHUWDLQ�DFWLYLWLHV�DQG�FHUWDLQ�REMHFWV��������S�����

&OHDUO\�URRWHG�LQ�WKLV�GHEDWH��D�QHHG�HPHUJHG�WKURXJKRXW�WKH�¶��V�WR�LQ-
FOXGH�D�V\VWHPLF�DSSURDFK�WR�WKH�GHVLJQ�SURFHVV�LWVHOI�DQG�QRW�RQO\�LQ�WKH�QD-
WXUH�RI�GHVLJQ��WKXV�LQWURGXFLQJ�WKH�PHWD�GHVLJQ�DSSURDFK�DQG�FOHDUO\�GULYLQJ�
WKH�DUFKLWHFWXUDO�VWXGLHV�UHÀHFWLRQV�LQWR�WKH�GHVLJQ�RQHV��RSHQLQJ�WKH�,WDOLDQ�
cultura del progetto WR�WKH�LQWHUQDWLRQDO�PHDQLQJ�RI�design as a disciplinary 
¿HOG� �DQG�QRW� RQO\� DV� WKH�SXUH� WUDQVODWLRQ�RI�progetto)��&LULELQL8� VSRNH�RI�
WKH�PDQDJHPHQW�RI� WKH�GHVLJQ�SURFHVV� DV�³DQ�DGDSWLYH�G\QDPLF� V\VWHP´: 
D�VHTXHQFH�RI�DFWLRQV�RI� WKH�SURJUDPPDWLF�DFW�RI� WKH�GHVLJQHU�� WKDW�ZRUNV�
WKURXJK�TXDOLWDWLYH�PRGHOV�DQG�SUHYHQWLYH�VROXWLRQV��&ROOLQD���������7KH�LW-
HUDWLRQ� WKURXJKRXW� WKH�ZKROH� SURFHVV� LV� FRQVWLWXWLYH�� XVLQJ� D�PHWD�GHVLJQ�
DSSURDFK�PHDQV� VWUXFWXULQJ� QRUPV� DEOH� WR� LQGLUHFWO\� SURGXFH� LQ¿QLWH� DQG�
GLIIHUHQW�\HW�KRPRJHQHRXV�PRUSKRORJLFDO�VROXWLRQV�9 

,Q�WKHVH�GH¿QLWLRQV��WKH�EDVLF�QRWLRQV�SHUWLQHQW�WR�WKH�GHVLJQ�SURFHVV�DUH�
evident: the QRWLRQ�RI�V\VWHP�±�WKH�VWUXFWXUDO�RUGHU�RI�WKH�UHODWLRQVKLSV�EH-
WZHHQ�WKH�SDUWV�LQ�D�JLYHQ�VHW��WKH�notion of process�±�ZKHQ�WKH�WLPH�YDULDEOH�
LQWURGXFHV�WKH�G\QDPLF�VHTXHQFLQJ�RI�VWDWHV��DQG�WKH�notion of iteration and 
the QRWLRQ�RI�FUHDWLYLW\. This last notion is not opposed WR�D�V\VWHPLF�DSSURDFK�
but is its dialectical counterpart�� WKH�V\VWHP�LV�WKH�XQGHQLDEOH�VWUXFWXUH�RI�
UHDOLW\��WKH�V\VWHP�LV�WKH�XQGHQLDEOH�VWUXFWXUH�RI�WKH�PHWKRG�DV�DQ�RSHUDWLRQ-
DO�DQG�FXOWXUDO�UHIRUPXODWLRQ�RI�SUREOHPV��FUHDWLYLW\�LV�WKH�XQGHQLDEOH�DQG�
IRXQGLQJ�YDULDEOH�RI�DQ\�KXPDQ�DFW��+HQFH��WKH�GHVLJQ�PHWKRG�SURJUHVVHV�
WKURXJK�EHLQJ�V\VWHPLF�DQG�VWUDWHJLF�LQWR�WKH�WHFKQR�SK\VLFDO�V\VWHP�DQG�E\�
DFTXLULQJ� SURYLVLRQDO� DQG� SUREDELOLVWLF� FRPSRQHQWV� RI� WKH� KXPDQ� DQG� VR-
FLR�FXOWXUDO�HQYLURQPHQW��5RVHQPDQ�DQG�*HUR��������1RUPDQ�DQG�6WDSSHUV��
������� UHQRXQFLQJ� LQWHJUDO� FRQWURO� RYHU� WKH� UHDOLW\� WR�ZKLFK� LW� LV� DSSOLHG��
WKURXJK�D�VWUDWHJLF�DQG�DEGXFWLYH�DSSURDFK��&UHVSL��������SS����������

7KLV� VHFWLRQ� KLJKOLJKWV� KRZ� WKH� EURDGHU� VKLIWLQJ� FRQWH[W� IROORZLQJ� WKH�
6HFRQG�:RUOG�:DU��SDUWLFXODUO\�WKH�LPSDFW�RI�WHFKQRORJLFDO�FKDQJHV�GXH�WR�

8�*LXVHSSH�&LULELQL�������������ZDV�DQ�,WDOLDQ�HQJLQHHU�DQG�SURIHVVRU�RI�$UFKLWHFWXUDO�
7HFKQRORJ\�DW�WKH�3ROLWHFQLFR�GL�7RULQR��+H�LV�FRQVLGHUHG�WKH�IDWKHU�RI�WKH�GLVFLSOLQH�RI�$U-
FKLWHFWXUDO�7HFKQRORJ\�LQ�,WDO\��,W�LV�LPSRUWDQW�WR�UHSRUW�WKDW�WKH�SURFHVV�WKDW�UHVXOWHG�LQ�WKH�
IRXQGDWLRQ�RI�WKH�6FKRRO�RI�'HVLJQ�±�IRUPHUO\�)DFXOW\�RI�'HVLJQ�XS�XQWLO�WKH�,WDOLDQ�UHIRUP�
�/��Q������RI�������������±�GHYHORSHG�IURP�WKH�'HSDUWPHQW�RI�7HFKQRORJ\��WKHQ�WR�WKH�'HSDUW-
PHQW�RI�3ODQQLQJ��'HVLJQ�DQG�&RQVWUXFWLRQ�>'LSDUWLPHQWR�GL�3URJUDPPD]LRQH��3URJHWWD]LRQH�
H�3URGX]LRQH�(GLOL]LD@�

9� 0HQGLQL�� $�� �������� 0HWDSURJHWWR� Vu� H� QR� >0HWDGHVLJQ� \HV� RU� QR@�� ,Q� Casabella,  
n. 333, p. 13.
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HFRQRPLF�DQG�VRFLDO�WUDQVIRUPDWLRQ��DQG�WKHLU�PDQ\�LPSOLFDWLRQV��KDG�D�UHO-
HYDQW� LQÀXHQFH�RQ� WKH�GHEDWH� VXUURXQGLQJ�GHVLJQ�PHWKRGRORJ\�DQG� LQ� WKH�
GHYHORSPHQW�RI�,QWHULRU�DQG�6SDWLDO�'HVLJQ�DSSURDFKHV��RSHUDWLQJ�EHWZHHQ�
VSDFHV�DQG�UHODWLRQVKLSV��$�GHEDWH�LQ�WKH�HGXFDWLRQDO�SURFHVV�DERXW�WKH�UROH�
RI�DUFKLWHFWV�LQ�UHEXLOGLQJ�FLWLHV�WKDW�EURXJKW�DERXW�DQ�HQWLUHO\�RULJLQDO�SRLQW�
RI�YLHZ�ZLWK�UHJDUGV�WR�WKH�UROH�RI�DUFKLWHFWXUDO�WHFKQRORJ\��LQ�WKDW�LW�QHHGHG�
WUDQVIRUPLQJ��DQG�LWV�UHODWLRQVKLS�WR�GHVLJQ�DQG�LWV�DSSURDFK��7KH�QHHG�IRU�
PHWKRGRORJLFDO� DQG� V\VWHPLF� UHVHDUFK� GHULYHG� IURP� WKH� LQDGHTXDF\� RI� DQ�
intuitive procedure in architectural education, which was unable to cope with 
QHZ�GLPHQVLRQDO��TXDQWLWDWLYH��RSHUDWLRQDO�DQG�SURGXFWLYH�SUREOHPV��SDYHG�
WKH�ZD\�WR�WKH�GH¿QLWLRQ�RI�D�GHVLJQ�HGXFDWLRQ��7KH�UHVHDUFK�KDV�GH¿QHG�D�
FRQQHFWLRQ�EHWZHHQ�WKH�FRQWH[WXDO� LPSDFW�RQ� WKH�PHWKRGRORJLFDO�GHYHORS-
PHQW�LQ�WKH�6S'�GLVFLSOLQH�DQG�WKH�GHYHORSPHQW�RI�D�PHWD�GHVLJQ�DSSURDFK�
ZLWK� WKH� VXEVHTXHQW� VWUXFWXUHG�DFTXLVLWLRQ�RI�SURYLVLRQDO� DQG�SUREDELOLVWLF�
FRPSRQHQWV�LQWR�WKH�6'�PHWKRGRORJ\��GHDOLQJ�ZLWK�WKH�FRPSOH[LW\�RI�YDUL-
DEOHV�HQWHULQJ� LQWR� WKH�GHVLJQ�SURFHVV� WKURXJK� WKH�FRQWH[WXDO�SURFHVVHV�RI�
FR�FUHDWLRQ�DQG�FR�GHVLJQ��6'�KDV�GHYHORSHG�LQ�WKH�ODVW����\HDUV�SURFHGXUHV�
±�PHWKRGV�DQG�WRROV�±�WR�GHDO�ZLWK�WKH�FUHDWLYH�DQG�WKH�RSHUDWLRQDO�VLGHV�RI�WKH�
design process, having the relational�FRPSRQHQW�DW�WKH�FHQWUH�RI�DQ\�PHWK-
RGRORJLFDO�DQG�DSSURDFK�HYROXWLRQ��6S'��LQVWHDG��ODFNV�LQ�WKH�GHYHORSPHQW�
RI�D�VKDUHDEOH�PHWKRG��WKDW�LV�ZK\�WKLV�dialogue�LV�XVHIXO�WR�GHOLQHDWH�D�¿UVW�
FRPSOHPHQWDULW\�DVSHFW��XVHIXO�WR�EXLOG�D�6�6�WUDQVGLVFLSOLQDU\�DSSURDFK��

The narrative dimension of the design process  
and representation

7KH� VHFRQG� 'LDORJXH� H[SORUHV� WKH� QDUUDWLYH� GLPHQVLRQ� RI� WKH� GHVLJQ�
SURFHVV��LQ�WHUPV�RI�JHQHUDWLRQ��PDQDJLQJ�WKH�FRPSOH[LW\�LI�WULJJHULQJ�WKH�
FUHDWLYH�WKLQNLQJ��DQG�RI�UHSUHVHQWDWLRQ��PDQDJLQJ�GDWD�WUDQVIHU���DQG�WKHLU�
LPSDFW�RQ�WKH�DHVWKHWLFV�RI�WKH�UHODWLRQVKLS�ZLWKLQ�WKH�GHVLJQ�RXWFRPH��$OH[-
DQGHU��������$QFHVFKL��������3DFHQWL��������3LQH�DQG�*LOPRUH��������6HJHO-
VWU|P�DQG�+ROPOLG��������%RXUULDXG��������6WLFNGRUQ�et al.��������'LDQD�et 
al.��������)RUVH\��������3HQLQ��������

,Q�SDUWLFXODU��LW�FUHDWHV�D�FRQQHFWLRQ�EHWZHHQ�WKH�VHTXHQWLDO�GLPHQVLRQ�RI�
WKH�GHVLJQ�RSHUDWLRQDO�SURFHVV�±�VHH�DERYH�±�DQG�WKH�VHTXHQWLDO�GLPHQVLRQ�RI�
WKH�SK\VLFDO�PDQLIHVWDWLRQV�RI�WKH�VHUYLFH�LQWHUIDFH��7KH�LQDGHTXDF\�RI�D�VLQ-
JOH�LQWXLWLYH�SURFHGXUH�DV�D�XQLTXH�GHVLJQ�PHWKRGRORJ\�ZDV�DUJXHG��WRZDUGV�
FRPSOH[��QRQ�OLQHDU�� V\VWHPV�RI�SUHYLVLRQV� �PRGHOV��DEOH� WR�XQGHUVWDQG� WKH�
UHODWLRQVKLSV�EHWZHHQ�FRPSRQHQWV�ZLWKLQ�D�KLJKHU�OHYHO�RI�FRPSOH[LW\�DQG�RI�
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variables. These models�SURYLGH�VHTXHQFHV�RI�DFWLRQV�WRZDUGV�LQ¿QLWH�SRVVLEOH�
VROXWLRQV�HQFRPSDVVLQJ�WKH�XQH[SHFWHG��%\�UHDI¿UPLQJ�WKH�IRFXV�RQ�WKH�GH-
VLJQ�SURFHVV�UDWKHU�WKDQ�RQ�WKH�¿QDO�GHVLJQ�VROXWLRQ��0XUDWRYVNL���������������
WKH�DSSURDFK�RI�6'�LV�HPEUDFHG��DQG�WKH�IRFXV�RQ�WKH�GHFRQVWUXFWLRQ�RI�WKH�
GHVLJQ�SURFHVV� LQWR�VWHSV�EHFRPHV�RI� IXQGDPHQWDO� LPSRUWDQFH��3DUWLFXODUO\��
WKHUH�LV�D�FOHDU�FRQQHFWLRQ�ZLWK�WKH�3URGXFW�6HUYLFH�6\VWHP��366��GLPHQVLRQ�10 
7KH�366�FRQFHSW�UHSUHVHQWV�WKH�VKLIW�IURP�D�SXUHO\�WDQJLEOH�GRPLQDQW�SUDFWLFH�
to an integrated design strategy oriented towards design solutions, where the 
FRQQHFWLRQ�EHWZHHQ�SURGXFWV�DQG�VHUYLFHV�LV�QRW�UDQGRP�EXW�FRQFHLYHG�IURP�
WKH�YHU\�EHJLQQLQJ��0HURQL���������1HZ�IRUPV�RI�FRQVXPSWLRQ�DQG�QHZ�VR-
FLDO�GHPDQGV�UHTXLUH�D�SDUWLFLSDWRU\�FRPSOH[�DQG�FRQWH[WXDOLVHG�SURGXFW�VHU-
YLFH�V\VWHPV��0HURQL��������S�������GHVLJQHG��PDGH�DQG�GHOLYHUHG�RQ�D�FDVH�
E\�FDVH�EDVLV�DQG�YLHZHG�IURP�WKH�FOLHQW¶V�SHUVSHFWLYH��%DLQHV�et al., 2007, p. 
�������6LQFH�366�LQFOXGHV�DFTXLULQJ�NQRZOHGJH�DERXW�WKH�HQG�XVHUV�DV�ZHOO�
DV� DOO� WKH� YDULRXV� SOD\HUV� �DGPLQLVWUDWLRQ�� DVVRFLDWLRQV�� FRPSDQLHV�� VXSSO\�
FKDLQ�DFWRUV�HWF���DQG�PD\� LQFOXGH� WKHLU�HQJDJHPHQW� LQ�VRPH�SKDVHV�RI� WKH�
GHVLJQ�SURFHVV��WKLV�SHUVSHFWLYH�LV�H[SORUHG�WKURXJK�SURFHVVHV�RI�FR�FUHDWLRQ�
DQG�FR�GHVLJQ�WKDW�DUH�IUHTXHQWO\�GLVFXVVHG�LQ�6'�DQG�ZKLFK�KDYH�WKHLU�RULJLQV�
LQ� VWUDWHJLHV�RI� LQTXLU\� LQ� WKH� VRFLDO� VFLHQFHV�� H�J��3DUWLFLSDWRU\�$FWLRQ�5H-
search.11�2QFH�DJDLQ��DQ�RYHUDOO�V\VWHP�YLHZ�LQYHVWV�ERWK�WKH�REMHFW�RI�UHVHDUFK�
DQG�RI�SUDFWLFH�DV�ZHOO�DV�WKH�QHFHVVDU\�RSHUDWLRQDO�DQG�FXOWXUDO�GLPHQVLRQ��
$V�0RUHOOL�VWDWHV��������S������WKH�H[WHQVLRQ�RI�D�GHVLJQ�DFWLYLW\�WR�LQFRUSRUDWH�
VHUYLFHV�UHTXLUHV�WKH�XVH�RI�QHZ�PHWKRGRORJLFDO�WRROV�WR�DGGUHVV�366��LQ�WHUPV�
RI��XQGHUVWDQGLQJ�WKH�XVHUV¶�QHHGV�DQG�WKH�IULFWLRQ�EHWZHHQ�FRPSOH[�WHFKQROR-
JLHV�DQG�WKH�XVHUV��WKH�FRPSOH[LW\�RI�YDULDEOHV�HQWHULQJ�LQWR�WKH�GHVLJQ�SURFHVV�
DQG�WKH�WRROV�DQG�PHWKRGV�WR�GHDO�ZLWK�WKLV��WKH�XQGHUVWDQGLQJ�RI�WKH�PDWHULDO�
RI�VHUYLFHV��%LWQHU��������%ORPNYLVW�et al.���������DQG�WKH�YDOLGDWLRQ�RI�WKH�
SURFHVV�YLD�VKDUHG�IRUPV�RI�UHSUHVHQWDWLRQ��FRPPXQLFDWLRQ�DQG�GLVVHPLQDWLRQ�

10 $�366�LV�GH¿QHG�DV�D�V\VWHP�RI�SURGXFWV��VHUYLFHV��VXSSRUWLQJ�QHWZRUNV�DQG�LQIUDVWUXF-
WXUH�GHVLJQHG�WR�EH�FRPSHWLWLYH��XVHU�FHQWUHG�DQG�VXVWDLQDEOH��0RQW��������DQG�“a marketable 
VHW�RI�SURGXFWV�DQG�VHUYLFHV�FDSDEOH�RI�MRLQWO\�IXO¿OOLQJ�D�XVHU¶V�QHHG´�where a product is a 
³WDQJLEOH�FRPPRGLW\�PDQXIDFWXUHG�WR�EH�VROG´ and a service is ³DQ�DFWLYLW\��ZRUN��GRQH�IRU�
RWKHUV�ZLWK�DQ�HFRQRPLF�YDOXH�DQG�RIWHQ�GRQH�RQ�D�FRPPHUFLDO�EDVLV´��*RHGNRRS��9DQ�+D-
OHQ��7H�5LHOH�DQG�5RPPHQV��������SS���������

11� 3DUWLFLSDWRU\� SURFHVVHV� KDG� OLWWOH� LPSDFW� RQ� VHUYLFH� GHYHORSPHQW�� ZKLOH� WKH\� KDYH�
EHHQ�VWURQJO\�DVVLPLODWHG�E\�VHUYLFH�GHVLJQ�EHFDXVH�RI�LWV�FR�FUHDWHG�QDWXUH��6HH��+ROPOLG��
6����������3DUWLFLSDWLYH��FR�RSHUDWLYH��HPDQFLSDWRU\��)URP�SDUWLFLSDWRU\�GHVLJQ�WR�VHUYLFH�
design� �SS������������,Q�Conference Proceedings ServDes, 2009; DeThinking Service; Re�
Thinking Design��/LQN|SLQJ��6ZHGHQ��/LQN|SLQJ�8QLYHUVLW\�(OHFWURQLF�3UHVV��*LOPRUH��7���
.UDQW]��-���DQG�5DPLUH]��5����������$FWLRQ�EDVHG�PRGHV�RI�LQTXLU\�DQG�WKH�KRVW�UHVHDUFKHU�
relationship. Consultation: An International Journal.
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7KLV�SDYHV�WKH�ZD\�WRZDUGV�UHÀHFWLQJ�RQ�WKH�FRQQHFWLRQ�EHWZHHQ�WKH�se�
TXHQWLDOLW\�HPEHGGHG�LQ�WKH�GHVLJQ�PHWKRGRORJ\�DQG�WKH�VHTXHQWLDOLW\ need-
HG�LQ�WKH�UHSUHVHQWDWLRQDO�PHWKRGRORJ\��,I�IRU�3DFHQWL��������S�������WKH�IDFW�
RI�GHDOLQJ�ZLWK�D�UDQJH�RI�SRVVLELOLWLHV�FRXOG�PHDQ�D�ORVV�RI�WKH�SURJUDPPDW-
LF�QDWXUH�RI�GHVLJQ��WRZDUGV�ZKDW�VKH�SURSRVHG�DV�WKH�FRQFHSW�RI�³H[SDQGHG�
GLUHFWLRQ´��WKH�QHHG�HPHUJHV�IRU�D�VSHFL¿F�VHQVLWLYLW\�LQFOXGLQJ�WKH�FRRUGL-
QDWLRQ�RI�WKH�SURFHVV�WRJHWKHU�ZLWK�D�FRRUGLQDWLRQ�RI�WKH�RYHUDOO�LGHQWLW\�RI�
ZKDW�LV�GHVLJQHG��7KH�FRQFHSW�RI�DQ�³H[SDQGHG�GLUHFWLRQ´�RSHQHG�WKH�ZD\�WR�
WKH�RQH�RI�performance��6'�LV�VWURQJO\�HPEHGGHG�LQ�WKH�H[SHULHQFH�HFRQRP\ 
�3LQH�DQG�*LOPRUH���������VLQFH�VHUYLFHV�KDSSHQ�LQ�WKH�PRPHQW�RI�WKH�HQ-
FRXQWHU��ZKHQ�WKH�LQWHUDFWLRQ�WDNHV�SODFH��,W�LV�ZKHQ�WKH�VHUYLFH�LV�performed 
�WKURXJK�D�IDFH�WR�IDFH�LQWHUDFWLRQ��D�GLJLWDO�RQH�RU� WKURXJK�D�FRPELQDWLRQ�
RI�FKDQQHOV�EHWZHHQ�WKH�XVHU�DQG�WKH�SURYLGHU��WKDW�WKH�VFHQH�RI�WKH�SHUIRU-
PDQFH�EHFRPHV�DOLYH��,Q�WKHVH�WHUPV��WKH�VHUYLFH�VFHQH�LQFOXGHV�WKH�GHVLJQ�RI�
WKH�SK\VLFDO�HQYLURQPHQW��RI�WKH�WRROV�XVHG�E\�WKH�RSHUDWRUV��RI�WKH�SURGXFWV�
WKDW�WKH�XVHU�XVHV�GLUHFWO\�WR�REWDLQ�WKH�UHVXOW�DQG�RI�WKH�FRPPXQLFDWLYH�DQG�
YLVXDO�HOHPHQWV��7KH�SK\VLFDO�HYLGHQFHV�FRQVWLWXWH�WKH�VFHQRJUDSK\ and the 
props�RI�WKH�VHUYLFH�LQWHUIDFH��%XW�WKH�GHVLJQ�RI�WKH�LQWHUIDFH�DOVR�LQFOXGHV�
the potential plot� ±� DPRQJ� LQ¿QLWH�\HW�GH¿QHG�SRVVLELOLWLHV�±�RI� WKH� LQWHU-
DFWLRQ�EHWZHHQ�WKH�XVHU�DQG�WKH�GHOLYHU\�V\VWHP�DV�D�ZKROH�� LQFOXGLQJ�WKH�
LQWHUDFWLRQ�ZLWK�VHUYLFH�RSHUDWRUV��DQG�WKH�KXPDQ�HOHPHQWV�RI�WKH�VFHQH�RI�
LQWHUDFWLRQ��3DFHQWL��������S������

,Q�WKH�VDPH�ZD\��WKH�LQWHUSUHWDWLRQ�RI�WKH�VSDFH�LV�QRW�XQDQLPRXV��VSDF-
es are also possible mises en scène, depending on the variables and on the 
FRPSOH[LW\�RI�WKH�FRQWH[W�DV�ZHOO�DV�GHSHQGLQJ�RQ�WKH�SORW�RI�WKH�LQWHUDFWLRQ��
&UHVSL��������S������VHHV�WKH�FRQQHFWLRQ�ZLWK�ZRUOGV�WKDW�DUH�FRQWLJXRXV�WR�
6S'�±�VXFK�DV�FLQHPD��YLVXDO�DUWV��WKHDWUH�DQG�WHOHYLVLRQ�±�DV�LQVSLUDWLRQDO�IRU�
WKH�FRQQHFWLRQ�EHWZHHQ�KXPDQ�EHLQJV�DQG�SODFHV��IRU�WKH�HODERUDWLRQ�RI�WKH�
SURJUDPPDWLF� GHVLJQ� LGHD� LQ� WHUPV� RI� QDUUDWLRQ�� DOOHJRULHV� DQG�PHWDSKRUV��
7KXV��WKH�QDUUDWLYH�GLPHQVLRQ�RI�VSDFHV�VWDQGV�ERWK�LQ�WKHLU�XVHV�DQG�LQ�WKHLU�
elaboration: spaces are, in reality, the enablers� DQG� WKH� VXSSRUW� V\VWHP� IRU�
LQWHUDFWLRQV� WR� WDNH�SODFH��ZLWKLQ�D�KLJKHU� OHYHO�RI�XQSUHGLFWDELOLW\��7KH�UH-
ODWLRQDO�VSDFH�EHWZHHQ�DUWHIDFW�DQG�REVHUYHU�XVHU� LV�D�FRQFHSW� WKDW�HYROYHG�
WKURXJKRXW�WKH�ODVW�FHQWXU\�HVSHFLDOO\�ZLWK�WKH�FRQWULEXWLRQ�RI�YLVXDO�DUW��DUW�
PRYHPHQWV�VXFK�DV�IXWXULVP��FRQVWUXFWLYLVP�DQG�VXUUHDOLVP�VWXGLHG��ORRNLQJ�
into how space is occupied by the artwork, the relationship with the observer, 
TXHVWLRQLQJ�WKH�QRWLRQV�RI�VSDFH�DQG�WLPH�LQ�GLIIHUHQW�ZD\V��.UDXVV���������
7KLV�FXOWXUDO�SURFHVV�PHUJHG�LQWR�WKH�ORVV�RI�DELOLW\�WR�JRYHUQ�WKH�VSDFH�DQG�
WKH�QHHG�IRU�VROXWLRQV�WKDW�DUH�QRW�XQLYRFDO�EXW�ÀH[LEOH��7KLV�LV�RQH�RI�WKH�FRUH�
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6S'�SURFHVVHV�� WKH�GHFRQVWUXFWLRQ�RI� WKH�SURFHVV�FRUUHVSRQGV� WR� WKH� VWUXF-
WXUHG�HPEHGGLQJ�RI�WKH�RWKHU�FRPSRQHQWV�±�DFWLRQV��LQWHUDFWLRQV�±�LQWHJUDWHG�
LQ�WKH�QDUUDWLRQ�RI�WKH�MRXUQH\�LQWR�VSDFHV��,Q�WKLV�ZD\��WKH�QR�ORQJHU�VWDWLF�
XQGHUVWDQGLQJ�RI�VSDFHV�FRXOG�KDYH�IRXQG�LQ�LWV�G\QDPLF�QDUUDWLYH�D�QHZ�ZD\�
WR�GHVLJQ�DQG�LQWHUSUHW�LW��6S'�WULJJHUV�D�SURFHVV�RI�H[FKDQJH��EHLQJ�D�V\VWHP�
WKDW�FUHDWHV�DQG�GH¿QHV�UHODWLRQV�DQG�H[FKDQJHV�EHWZHHQ�WKH�VXEMHFWV��,W�DFWV�
RQ�D�WHPSRUDO�GLPHQVLRQ��LW�LV�QRW�D�FORVHG�V\VWHP�EXW�DQ�RSHQ�DQG�ÀH[LEOH�
RQH��SRWHQWLDOO\�UHDG\�WR�DFFHSW�FKDQJHV��&ULSSD�DQG�'L�3UHWH��������S�������
7KXV��WKH�QDUUDWLYH�VWUXFWXUH�LV�RSHQ��RSHQ�WR�WKH�XQH[SHFWHG�DV�ZHOO�DV�WR�DQ�
RSHUDWLRQDO�DFW��,Q�WHUPV�RI�YLVXDOLVDWLRQ�RI�WKH�SURFHVV��6'�XVXDOO\�DGRSWV�WKH�
FRQFHSW�RI�sequencing� WR�EUHDN�GRZQ�DFWLRQV�DQG�LQWHUDFWLRQV�DQG�WR�IRFXV�
RQ�WKH�GLIIHUHQW�FRPSRQHQWV�RI�WKH�VHUYLFH��7KLV�LV�WKH�service period, divid-
HG�LQWR�SUH�VHUYLFH��GXULQJ�VHUYLFH�DQG�SRVW�VHUYLFH�SKDVHV��YDULRXV�PHWKRGV�
DQG�WRROV�DUH�XVHG�WR�H[SORUH�DQG�H[SORLW�WKH�VWHSV�DQG�WKH�YDULDEOHV�DORQJ�WKH�
VHTXHQFH��ERWK�DV�JHQHUDWLYH�WRROV�DQG�DV�UHSUHVHQWDWLRQDO�RQHV��7KH�¿UVW�LV�
WKH�FDVH�RI�OLYH�QDUUDWLYHV�VXFK�DV�WKH�desktop walkthrough or ERG\VWRUPLQJ��
5HSUHVHQWDWLRQDO�WRROV�GHDO�ZLWK�WKH�PDQDJHPHQW�RI�GDWD�WUDQVIHU��LW�LV�WKH�FDVH�
RI�VWRU\ERDUGV and MRXUQH\�PDSV��RU�RI�V\VWHP�PDSV��:LWKRXW�GHOYLQJ�LQWR�WRR�
PXFK�RI�DQ�LQ�GHSWK�GHVFULSWLRQ�RI�WKHVH�WRROV��ZKLFK�DUH�FRGL¿HG�DQG�VKDUHG�
E\�WKH�VFLHQWL¿F�FRPPXQLW\��ERWK�LQ�DFDGHPLD�DV�ZHOO�DV�LQ�WKH�DJHQF\�DQG�
SUDFWLFH�HQYLURQPHQWV��� LW� LV� LQWHUHVWLQJ� WR�KLJKOLJKW�KRZ�6'�KDV� LGHQWL¿HG�
VWUXFWXUHG�ZD\V�WR�GHDO�ZLWK�WKH�SURFHVVLRQDO�QDWXUH�RI�VHUYLFHV�DQG�WR�WUDQVIHU�
WKHP�LQWR�WKH�GHVLJQ�SURFHVV��DW�WKH�RSHUDWLRQDO�OHYHO�DQG�DW�WKH�UHSUHVHQWDWLRQ-
DO�RQH�� WR�HQDFW� WKH�FUHDWLRQ��YDOLGDWLRQ�DQG�FDSDFLW\�RI�FRPPXQLFDWLQJ�WKH�
FRPSOH[LW\�RI�WKH�REMHFW�WR�EH�GHVLJQHG��,QVWHDG��6S'��HYHQ�LI�LV�LWVHOI�GH¿QHG�
ZLWKLQ�WKH�GHYHORSPHQW�RI�D�GHVLJQ�PHWKRGRORJ\�DV�LOOXVWUDWHG�DERYH��KDV�QRW�
\HW�LQFRUSRUDWHG�VHTXHQWLDO��WHPSRUDO�DQG�QDUUDWLYH�FRPSRQHQWV�LQ�LWV�UHSUH-
VHQWDWLRQDO�WRROV��ZKLFK�DUH�VWLOO�PRUH�FRQQHFWHG�WR�D�VWDWLF�YLVXDOL]DWLRQ�RI�WKH�
RYHUDOO�SK\VLFDO�HYLGHQFH��DQG�OLPLWLQJ�WKH�FRPPXQLFDWLRQ�RI�SRVVLEOH�IXWXUHV�
HPEHGGHG�LQ�WKH�GHVLJQ�RI�D�SODFH��3ODQV��VHFWLRQV�DQG��'�PRGHOV��DW�WKH�VDPH�
WLPH��GHPRQVWUDWH�WKH�DELOLW\�WR�SURYLGH�DQ�RYHUDOO�UHSUHVHQWDWLRQ�RI�WKH�SK\V-
LFDO�VLGH�DQG�ÀRZ�FKDUWV�RU�IXQFWLRQV�DUH�XQOLNHO\�WR�EH�DEOH�WR�SURYLGH�WKH�
VHQVH�RU�WKH�DHVWKHWLFV�RI�WKH�UHODWLRQVKLS��PHDQLQJ�WKH�QDUUDWLYH�VWUXFWXUH�RI�
WKH�VWRU\��3DFHQWL��������S�������WKDW�LQFOXGHV�WKH�WLPH�VSDQ��$HVWKHWLFV��ZKLFK�
KDV�WUDGLWLRQDOO\�EHHQ�FRQQHFWHG�WR�WKH�VSDWLDO�GLPHQVLRQ�DQG�WR�LWV�V\PEROLF�
YDOXHV�WUDQVIHUUHG�WKURXJK�ZRUGV�LPDJHV�IRUPV��KDV�WKXV�DFTXLUHG�D�WHPSR-
UDO�GLPHQVLRQ�DQG�XQIROGHG�LQWR�WKH�WLPH�RI�WKH�LQWHUDFWLRQ��WKH�HQJDJHPHQW��
WKH�SDUWLFLSDWLRQ��DQG�WKH�UHODWLRQVKLS�WKDW�6'�KDV�DFTXLUHG�LQ�LWV�SURFHVV�DQG�
PHWKRGRORJ\��5HSUHVHQWDWLRQDO�DQG�JHQHUDWLYH�WRROV�IURP�6S'�DQG�6'�FRXOG�
WKHUHIRUH�EH�H[SORUHG�DV�SRVVLEO\�FRPSOHPHQWDU\�DSSURDFKHV��WR�LQFOXGH�WKH�
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SK\VLFDO�HYLGHQFH��WKH�DHVWKHWLFV�RI�WKH�UHODWLRQVKLS�DQG�WKH�VHTXHQFLQJ�ZLWKLQ�
WKH�WLPH�VSDQ��7KLV�QHHG�HPHUJHG�ZKHQ�6'�HPHUJHG�DV�D�GLVFLSOLQH��

Conclusion

,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKH�DELOLW\�RI�6'�WR�KDYH�GHYHORSHG�D�GLYHUVH�
UDQJH�RI�PHWKRGV�DQG�WRROV�IRU�UHSUHVHQWLQJ�DQG�PDQDJLQJ�WKH�FRPSOH[LW\�
RI�WKH�V\VWHPV�WDNHQ�LQWR�DFFRXQW�DQG�WR�EH�GHVLJQHG��DZDUH�RI�WKH�IDFW�WKDW�
there is no unique way to represent the full VWRU\�RI�D�GHVLJQ��9LVXDOLVDWLRQV�
DUH�XVHG�LQ�6'�DV�WRROV�IRU�WUDQVODWLQJ�UDZ�GDWD�LQWR�LQVLJKWV�DQG�DV�D�ZD\�WR�
FRPPXQLFDWH� WKHVH��&RQYHUVHO\��6S'�KDV� H[SORUHG�� WKURXJKRXW� LWV� KLVWRU\�
OLQNHG�WR�WKH�GLVFLSOLQH�RI�$UFKLWHFWXUH��PHWKRGV�DQG�UHSUHVHQWDWLRQDO�WRROV�
DLPHG�DW�UHSUHVHQWLQJ�WKH�REMHFW�RI�WKH�GHVLJQ�LWVHOI��ZLWK�FRGHV�DQG�UHJXOD-
tions, while lacking WKH�UHVW�RI�WKH�VWRU\��,Q�RWKHU�ZRUGV�ODFNLQJ�LQ�GH¿QLQJ�
FRGHV�DQG�WRROV�WR�JHQHUDWH��FRPPXQLFDWH�DQG�YLVXDOLVH�WKH�VSDFH¶V�SRWHQWLDO�
to be an enabler�RI�LQWHUDFWLRQ�ZLWKLQ�LWV�H[SORLWDWLRQ�

7KH�XQIROGLQJ�RI� VHUYLFHV� LQ� WKH�SK\VLFDO�HQYLURQPHQW� LPSOLHV�DQG�GH-
WHUPLQHV�D�QDUUDWLYH�GLPHQVLRQ�ZKHUH�WKH�SK\VLFDO�HYLGHQFHV�FRQVWLWXWHV�WKH�
VFHQRJUDSK\�DQG�WKH�SURSV�RI�WKH�VHUYLFH�SORW��%RWK�WKH�GHVLJQ�RI�VHUYLFHV�DQG�
WKH�GHVLJQ�RI�VSDFHV�DUH�SRVVLEOH�mises en scène��HQDEOHG�E\�GHVLJQ�LWVHOI�DQG�
ZLWKLQ�D�VWDWH�RIXQSUHGLFWDELOLW\��7KH�sequencing�QDWXUH�RI�6'¶V�REMHFW�DQG�
SURFHVV�LV�FRGL¿HG�LQWR�RSHUDWLRQDO�DQG�UHSUHVHQWDWLRQDO�WRROV�ZKLOH�6S'¶V�
UHSUHVHQWDWLRQDO�WRROV�DUH�VWLOO�PRUH�FRQQHFWHG�WR�D�VWDWLF�YLVXDOLVDWLRQ�RI�WKH�
SK\VLFDO�HOHPHQWV��7LPH�VHTXHQFLQJ�DQG�VSDWLDO�DHVWKHWLFV�VKRXOG�PHUJH�LQ�D�
FRPSOHPHQWDU\�RULHQWDWLRQ�WRZDUGV�DQ�aesthetic of the relationship, includ-
LQJ�WKH�VSDWLDO�GLPHQVLRQ�DQG�LWV�V\PEROLF�YDOXHV�DV�ZHOO�DV�WKH�WLPH�RI�WKH�
LQWHUDFWLRQ��WKH�HQJDJHPHQW�DQG�WKH�SDUWLFLSDWLRQ��7KLV�OHDGV�WR�DQ�LQWHJUDW-
HG�GHVLJQ�RI�VSDFHV�WDNLQJ�LQWR�DFFRXQW�WKH�QDUUDWLRQ�RI�ÀRZV��7KH�GLYHUVH�
PHWKRGV�DQG�WRROV�RI�6'�DQG�6S'�IRU�UHSUHVHQWLQJ�DQG�PDQDJLQJ�FRPSOH[-
LW\��PDNLQJ� WKH� VHUYLFH� SHUIRUPDQFH� WDQJLEOH� DQG� H[SUHVVLQJ� DVVXPSWLRQV�
DQG�SURFHVVHV��RIIHUV�D�FRGL¿HG�UDQJH�WR�UHSUHVHQW�WKH�IXOO�VWRU\�RI�D�GHVLJQ�
VROXWLRQ�EURNHQ�XS�LQ�IUDJPHQWV�

7KH�GRFWRUDO�WKHVLV�UHVXOWV�LQ�D�WD[RQRP\��D�TXDOLWDWLYH�FRPSDULVRQ�ZKLFK�
RXWOLQHV�SULQFLSOHV�IRU�WKH�IRXQGDWLRQ�RI�DQ�6�6�DSSURDFK��VKRZLQJ�KRZ�DV-
SHFWV�RI�WKH�WZR�GLVFLSOLQHV�FDQ�VHUYH�WR�VKRZ�WKH�QHHGHG�FRPSOHPHQWDULW\�
WRZDUGV�D�6�6�WUDQVGLVFLSOLQDU\�FRRUGLQDWLRQ��7KH� WD[RQRP\�KDV�QRW�EHHQ�
SUHVHQWHG�KHUH��7KLV�FRQWULEXWLRQ�LV�PHDQW�LQ�IDFW�WR�SURSRVH�RQO\�D�SDUW�RI�
WKH�ZLGHU�ODQGVFDSH�RQ�ZKLFK�WKH�WD[RQRP\�UHOLHV�
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