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In October 1998, on the occasion of the first conference on design edu-
cation, Richard Buchanan, then Director of The School of Design at Carne-
gie Mellon University, envisioned doctoral education in Design as a
“neoteric enterprise”, aimed at finding novel ways of addressing the new
problems, “thereby creating a new body of learning and knowledge”.
Twenty years after, these words can still be shared: the new problems af-
fecting our globalised, bewildered and worried society are growing in num-
bers and in complexity, and novel ways of sorting them out are more
sought-after than ever.

The present book is part of a series that, since 2017, documents the pro-
duction of the Politecnico di Milano Design Programme, presenting a sum-
mary of the doctoral theses defended each year. Eleven essays are here
gathered into four sections: Design Education; Collaborative Processes; Cul-
tural and Creative Companies; Technology for Social Change. 

In the variety of the researched topics, a common trait can be found in
the continuous need of updated ways of addressing complex problems. It
is such need that drives the evolving boundaries of design research forward,
not just within our Doctoral Programme, but within all the national and in-
ternational Doctoral Programmes in Design we are acquainted with.

Lucia Rampino is an Associate Professor at Politecnico di Milano, Depar-
tment of Design. In her research activity, she explores theories of design and
the nature of design processes, in particular as they pertain to knowledge
creation and product innovation. She has taken part in various research pro-
jects and serves as reviewer for both Design Journals and Conferences. Since
2009, she is on the Design PhD Faculty of Politecnico di Milano.

Ilaria Mariani, PhD in Design, is Contract Professor at the School of Design,
and post-doc Research Fellow at the Department of Design, Politecnico di Mi-
lano. She designs and researches games (physical, digital and hybrid) and
interactive narratives as complex systems for communication, learning and
social innovation, focusing on assessing their impact on users. On such topics,
she has been taking part in national and international research projects, and
she has been often involved in organizing conferences, reviewing journal and
conference articles.
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The evolving boundaries of design research at 
Polimi: education, soft skills, creative companies 
and digital tech

Lucia Rampino and Ilaria Mariani
Department of Design, Politecnico di Milano

on doctoral education in design was held. Organized at Ohio State Univer-

-

-
-
-

still be shared: the new problems

-

-

Copyright © 2019 by FrancoAngeli s.r.l., Milano, Italy. ISBN  9788891786197



10

The PhD Book Series and the PhD Festival 

-

turned into a public event where candidates present and discuss their thesis in 

-
tionship with other disciplines.

-
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-

-
-

-

-

-

are acquainted with.  

Eleven theses, two categories, four fields of investigation

-

own design questions and objectives. 

, i.e. dissertations with a prevalently theoreti-
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-

-

-

-

at an international level. 
Under the topic , three dissertations are gathered: the 

, three dissertations open up 

-

-
. 
-

. Under this topic, the last three dissertations are gathered, all 

well with the design discipline. 
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-

Perspectives in Design Education

Dialogues on the relationship between Spatial and Service Design, 

Internationalizing the Fashion Design Curriculum: Nurturing Inter
nationalized Talents, -

-

-
tionalization.

Designing Knit Designers. Teaching tools and methods to train profes

-

-
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 Collaborative Processes Enabled by Design 

changing role of disciplines, 

-

-

Designing the empathic experience. Suggestions from art practices, 
-

introducing the other into one’s own personal horizon and enabling the ac-

-

at stake therein.
 

, -

-

-

Design for Cultural and Creative Companies 

, 

-
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-

take part in these projects.

FashionTech: Interaction Across Boundaries. Integration practices for 

-

between the disciplines and the actors involved.

Design and Technology for Social Change

, 
-

-

-

-

The Materials Generation, 
-

-
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-
golin:

-

are central to this task.

-
ducing the eleven essays collected in the present book. 
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