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' Paul&Gardien,&Gavin&Proctor,&Eva&Deckers,&Janne&van&Kollenburg!

649' CustomerIPerceived!Values!by!Innovative!Design!'
' Chokeanand&Bussracumpakorn!

673' Value!Creation!by!Design:!How!Design!Creates!Distinctive!Value!for!Innovative!

Products!'
' Chokeanand&Bussracumpakorn!

701' Understanding,!Identifying!and!Driving!DesignIled!Innovation!Capability!in!

Large!Organisations!

' Sonya&CloseTDeBais,&Cara&Wrigley,&Judy&Matthews!

&



TRACK!2!

Society:'Design'Management'for'Social'Innovation'

723' A!Critical!Examination!of!the!Potential!of!Design!Management!Practices!for!

Social!Entrepreneurs!'
' David&Pérez,&David&Hands,&Edward&McKeever!

743' Civilization!Design:!Conceptual!and!Theoretical!Framework!'
' MooWoo&SoonPoong&Park,&SungHee&Ahn,&Eun&Kyung&Park!

763' A!Study!on!CultureISpecific!Water!Protection!Service!Design!for!Qinghai!

Earthquake!Area!'
' SungHee&Ahn!

782' Design!and!Social!Innovation:!Management!and!Fighting!Against!Poverty!in!

Colombia!'
' Freddy&Zapata,&Natalia&Hernandez!

805' Design!as!a!Strategy!for!ReIThinking!in!the!Field!of!Gynecology!'
' Rachel&Gabriel!

837' Design!Driven!Innovation!via!Toolkits!'
' Luciano&Tardin&Pinheiro,&Marcus&Vinicius&de&Araújo&Fonseca!

857' Design!Tools!to!Build!Sustainable!Business!Models!for!Social!Innovation!'
' Tamami&Komatsu,&Alessandro&Deserti,&Francesca&Rizzo,&Manuela&Celi!

877' Developing!Tools!For!Designing!Visually!Based!Impact!Measurement!Programs!

Into!Social!Innovation!and!Entrepreneurship!Projects!at!Start!Up!'
' Selena&Joy&Griffith,&Bianca&Olivera!

897' Fostering!Social!Innovation!for!Active!Ageing!'
' Dhruv&Sharma,&Lynne&Blair,&Stephen&Clune!

924' Global!Design!Strategy!for!Cancer!Patient!Education!Materials:!Haiti!Pilot!Case!

Study!'
' Carlos&A.&Cárdenas,&Lauren&E.&Schleimer,&Maia&Olsen,&Veronica&Manzo,&Rachael&
& Guay,&Taerim&Kim,&Ami&Bhat.&MD&PhD,&Franklin&W.&Huang.&MD&PhD,&PeterTGens&
& Desameau,&Ruth&Damuse,&Lawrence&N.&Shulman!

947' Insights!from!Integrating!a!Design!Attitude!Approach!to!the!Innovation!

Ecosystem!of!International!Development!'
' Mariana&Victoria&Amatullo!

973' Marngo!Designing!Futures:!Promoting!and!Enabling!Indigenous!Design!and!

innovation!'
' Samantha&EdwardsTVandenhoek!

998' Mind!the!Gap:!Probing!Exertion!Experience!with!Experiential!Design!

Landscapes!'
' Xipei&Ren,&Yuan&Lu,&Aarnout&Brombacher,&Sander&Bogers!



1017' Social!Learning!Practices!to!Design!Together!'
' Aparna&Katre!

1044' Sustainable!Disruptions!'
' Silje&Alberthe&Kamille&Friis,&Lykke&Block&Kjær!

1068' Trends!in!Mobile!and!Wearable!Stress!Care!&!Design!Implications!for!a!Culture!

of!Wellness!'
' Heekyoung&Jung,&Jiani&Zhou!

1084' Wellbeing!by!Design:!Mapping!an!Approach!to!Wellbeing!for!All!'
' Kathryn&Victoria&Best&

1102' ‘Fast!Forward’:!Accelerating!Innovation!in!Health!and!Wellbeing!'
' Gemma&Teal,&Tara&French!

1126' Design!Management:!Innovation!Tool!for!Social!Entrepreneurship!'
' Denise&Montt!

1146' A!Design!Led!Approach!to!Better,!Safe!Sex!'
' Bridgette&Engeler!

1172' Understanding!Social!Media!as!a!Tool!For!Stimulating!Chinese!Consumers’!

Interest!in!Sustainable!Fashion!Brands!'
' Mengdi&Xie!

!

TRACK!3!

Changing'World:'Design'Management'for'Public'Sector'

1221' Application!and!Innovation!of!Service!Design!in!Smarter!Transportation!'
' Fei&Gu,&Minghao&Wu!

1244' Booming!Design!Policy!in!China!Since!2006!'
' Fei&Hu,&kun&zhou!

1265' Building!Smart!Communities!in!Shanghai!with!Service!DesignII!A!Case!Study!on!

a!Smart!Community!in!Shanghai!'
' BO&Gao,&Lingjie&Lv!

1287' Design!in!Public!Sector:!Exploring!Antecedents!of!Sustained!Design!Capability!'
' Lisa&Catarina&Malmberg,&Katarina&WetterTEdman!

1415' Governing!Contingency:!The!Technopolitics!of!Design–Led!Public!Innovation!'
' Anke&Gruendel!

1309' Measuring!Good!Design!in!The!Public!Service!'
' Jo'Anne&Langham,&Neil&Paulsen!

1338' Redesigning!Public!Organizational!Change!with!Care!'
' TsaiTHsun&Lin!



1355' The!Parallel!Application!of!Design!and!Business!Approaches!for!Social!Policy!

Innovation!in!the!UK!Health!Sector.!A!Case!Study.!'
' Elizabeth&Dianne&MacLarty,&Stuart&English,&Michael&Green!

1382' The!Impact!of!Regional!SocioICultural!and!Geopolitical!Movements!on!Iranian!

Architectural!Styles!'
' Farid&Sadeghi,&Azadeh&Abrishami!

1436' Design!Learning!Community!Engagement:!Sustainable!Partnership!Creates!

Positive!Impact!for!All!'
' Doris&WellsTPapanek.&MEd!

!

TRACK!4!!

Leadership'&'Organizational'Design'

1464' A!Process!for!Informing!Material!Strategy'
' Jennifer&Peavey,&Sharon&Joines&

1486' A!Tool!to!Bridge!Design!Innovation!Research!and!Practice:!The!Project!

Experience!Map!'
' Clementine&Thurgood,&Matthew&O'Donnell,&George&Peppou,&Rohan&Lulham,&Sam&
& Bucolo!

1503' Augmented!CoICreation:!Using!Artificial!Intelligence!and!Neural!Network!

Algorithms!to!Support!Design!Collaboration.'
' Kathleen&Brandt,&Brian&Lonsway,&Stephen&Mark&Masiclat!

1529' Change!by!Design?!Organizational!Learning!Barriers!in!Large!Corporations!of!

the!German!Automotive!Industry!'
' Andrea&Augsten,&Gebhardt&Vera,&Maisch&Bettina!

1546' CoIDesigning!Innovation!in!FastIPaced!Environments:!Organizational!

Challenges!and!Implications!'
' Niya&Evtimova&Stoimenova,&Christine&de&Lille!

1566' Design!Entrepreneurship!in!Innovation!'
' Mersha&Aftab,&Stuart&English,&Matthew&Lievesley,&Marcos&Antonio&de&Lima&Filho,&
& Helen&Agustine&Rusli,&Penelope&Smith,&Peter&Hunt!

1587' Design!for!Entrepreneurship:!the!Value!of!Relation!Experience!(RX)!for!

Enhanced!Cooperation!in!Design!Processes!'
' Sylke&Lützenkirchen!

1603' Design!Management!and!Maturity:!an!Analysis!of!the!Publications!of!DMI!

Review!'
' Bárbara&Vial&Polidori&Backes,&Fabiane&Wolff!

1618' DesignIDriven!Leadership!for!Value!Innovation!in!Healthcare!'
' Maarten&J.&Koomans,&Carina&Hilders!



1643' Designers!in!New!Venture!Team!in!China!'
' Fei&Fan,&Zhou&Lu!

1662' From!Customer!Experience!Strategy!Towards!Hands!on!Actions!Through!a!

Designerly!Approach!'
' Jonathan&Schanz,&Christine&De&Lille!

1679' Interdisciplinarity!and!Design!Conceptualisation:!Contributions!from!a!SmallI

Scale!Design!Experiment!'
' João&Filipe&Figueiredo,&Nuno&Curado&Correia,&Inês&Secca&Ruivo,&Jorge&Lino&Alves!

1699' Learning!from!the!Best:!Unpacking!the!Journey!of!Organizational!Design!

Thinking!Leaders!'
' Christi&Zuber,&Louise&Moody!

1724' Modelling!Enterprise!for!a!Disability!Charity!'
' Nicholas&Roland&Spencer,&Peneolpe&Smith,&Marie&Watts!

1745' Moving!On:!From!Design(erly)!Thinking!to!a!Veritable!Imperative!for!DesignI

Intelligent!Capital!Formation!in!IndustrialIType!Organizations!'
' Raz&Godelnik,&Jonatan&Jelen!

1762' Open!Innovation:!A!New!Design!Paradigm!'
' Stefania&Palmieri!

1782' Participatory!Service!Design!for!Reimagining!Corporate!Services:!A!Case!Study!

' Ravi&Mahamuni,&Pramod&Khambet,&Supriya&Mantr,&Uma&Das,&Mini&
& Varghese&

1801' Putting!the!Passenger!First!in!Innovation:!Creating!Breakthroughs!in!the!

Aviation!Industry!'
' Christine&De&Lille,&Katinka&Bergema!

1819' Sharing!the!Vision:!Representing!the!Matters!of!Concern!for!DesignILed!

Fledgling!Companies!in!Scotland!'
' Michael&Pierre&Johnson,&Gregor&White,&Suzanne&Prior,&Dayna&Galloway!

1847' The!Design!Educator’s!Dilemma:!When!Established!Institutions!Fail!to!Innovate!

Their!Own!Curricula!'
' Iain&Aitchison!

1868' The!Value!of!Design!in!an!Enterprise!Cloud!Solution!'
' Gaith&Kawar,&Mersha&Aftab!

1886' Towards!a!Holistic!Framework!of!Design!Competence!'
' John&James&Gribbin,&Robert&Young,&Mersha&Aftab&

1912' Coaching!Adaptive!Leadership.!Navigating!the!Dark!Side!of!Design!by!

Embracing!Uncertainty!and!Negotiation!'
' Francesco&Galli,&Barbara&Pino,&Irina&Suteu!



1934' Design!and!Gamification!for!Reshaping!Relations!and!Services!in!Social!

Cooperatives!'
' Federico&Cauro,&Luca&Fois,&Elisa&Legramandi,&Michele&Melazzini,&Xue&Pei,&Arianna&
& Vignati,&Francesco&Zurlo!

1954' Double!Loop!Design!Management!Model!'
' Fabiane&Wolff,&Andrea&Capra,&Flavia&Dutra,&Brigitte&Borja&de&Mozota!

1966' Designing!with!a!Long!View!I!Integrating!Futures!Thinking!in!Design!Education!'
' Bridgette&Engeler!

1981' Design!Management!for!Effective!Design!Research!Outcomes:!In!case!of!

Product,!ServiceISystem!Design!'
' Wooyoung&Sung&

1994' How!Industrial!Design!Supports!a!CustomerICentric!Innovation!Approach!in!a!

TechnologyICentric!Business!Environment.!'
' Matthew&Lievesley,&David&O'Leary,&Callum&Whitehead,&Craig&Annal,&Neil&!
& McPherson,&Ian&Hewitt!

2013' The!Capability!of!Design!in!Government!'
' Rhonda&Nadine&Geraghty!

!

TRACK!5!

Open'Track:'Papers'That'Do'Not'Fit'Themed'Tracks''

2040' A!Competency!Framework!for!Bachelors!And!Beyond!'
' JanTErik&Baars,&Sarah&Rüedi!

2062' BM4NP:!Business!Model!Canvas!for!NonIProfit.!Increasing!the!Participatory!

Aspect!of!the!Business!Modeling!Activity!'
' Irina&Maria&Suteu,&Elena&Perondi!

2083' CrossICultural!Perspective!and!Polytechnical!Approach!for!Fashion!Education:!

A!Case!Study!of!an!ItaloIChinese!International!Program!'
' Xiaozhu&Lin,&Arturo&Dell'Acqua&Bellavitis!

2099' Social!Design!Practices!of!Higher!Education!Institutions!in!Latin!America:!Case!

Study!of!Centro!University!in!Mexico!City!'
' Paulina&Cornejo!

2123' Design!as!a!Strategic!Instrument!in!the!UAE!'
' Beatriz&Itzel&Cruz&Megchun!

2154' Design!as!Disciplined!Modulation!'
! Márquez!Lartigue!Mario!

2177' Design!Management!from!the!Perspective!of!Labor:!Working!Conditions!of!

Industrial!Designers!in!Turkey!'
' Gizem&Öz,&Özlem&Er!



2199' Design!Research!with!Service!Design!Mindset:!CoIcreating!Stakeholders'!

Experiences!'
' Najmeh&Mirzaie!

2212' Educating!for!Appropriate!Design!Practice:!Insights!from!Design!Innovation!'
' Emma&Murphy,&Brian&Dixon!

2227' Experimental!Research!and!Emerging!Digital!Technologies!in!a!Collaborative!

Product!And!Production!Process!for!a!Small!Jewelry!Business!'
' Natascha&Scagliusi,&Claudio&Freitas&de&Magalhaes,&Jorge&Roberto&Lopes&dos&
& Santos!

2247' Exploring!Knowledge!Structure!of!Design!Management!from!the!View!of!Design!

3.0!'
' Jun&Cai,&Honghai&Li!

2264' A!Taxonomic!Structure!of!Target!Users!for!Design!Management!Knowledge!

Learning!in!Academia'
' Gye&Young&KIM,&Ki&Young&NAM,&Brigitte&Borja&de&Mozota!

2289' Integrated!Architectural!Management!for!Group!Projects:!Pioneer!Practices!in!

China!

' Junying&Zhang,&Xiaoshuo&Feng,&Chunhui&Ji,&Junyun&Bi,&And&Lisha&Yang&

2310' Is!Design!Thinking!the!New!TQM?!'
' Jeanne&Liedtka,&Randall&Salzman,&Daisy&Azer!

2327' Is!Service!Design!In!Demand?!'
' Qian&Sun,&Carolyn&Runcie!

2346' Making!It!Work;!Integrated!Academic!Practice!

' Mark&Bailey,&Neil&Smith!

2364' Rethinking!the!Design!of!Cross!Cultural!Spaces!in!Terms!Of!Proxemics!and!

Anthropometric!Analysis!'
' Beatriz&Itzel&Cruz&Megchun,&Marwa&Istanbuli!

2401' The!CoICreation!Design!Framework!'
' Lauren&Amy&Fridlington,&Laura&Elizabeth&McKay,&Nicholas&Spencer,&Bruce&Watson!

2430' The!Impact!of!Gender!Imbalance!in!Lebanon!Design’!Practices:!!

Dar!AlIHandasah.!'
' Roula&Al&Kadamani,&Kenneth&Amanor!

2456' Towards!a!Theory!of!Produced!Design!Space!'
' LeighTAnne&Hepburn!

2480' Using!UserICentred!Design!Research!Methods!to!Establish!Student!

Expectations!of!Services!and!Resources.!Case!Study:!Michael!Crouch!Innovation!

Centre,!UNSW!'
' ' Selena&Joy&Griffith&



2506' Design!in!a!Connected!World:!Enmeshing!Technology!and!the!Creative!Process!'
' Fiona!Maciver,!Julian!Malins!

2527' Effect!of!Emotions!on!Design!Project!Management!'
' Amic&G.&HO!

2543' Operation!Compass:!Riding!Shotgun!in!the!Fight!Against!Human!Trafficking!'
' Lisa&E&Mercer!

2559' Teaching!Design!Management:!Synergies!Between!Studio!and!Business!

Pedagogy!'
' Jessica&Jacobs!

'
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