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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
80
70
60
50
40
30
20
) Jl Iu
0
1) Very 2)A 3)A 4) 5) Not
few minorit majorit Almost applica
y y all ble
m General Services / Administration 6 44 76 15 14
= Building & Spatial Planning 15 40 60 18 22
Culture & Leisure 12 49 57 10 27
m Education 7 32 58 16 42
m Healthcare 15 32 38 5 65
u Order & Safety 17 39 43 4 52
m Social & Welfare Services 15 60 42 4 34
u Transport & Mobility 8 34 67 20 26
u Utilities 10 35 48 16 46
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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (1 00%)
question:
Answer (matrix columns) Count * Percentage **
1) Very few 105 8%
2) A minority 365 26%
3) A majority 489 35%
4) Almost all 108 8%
5) Not applicable 328 24%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few || 105
2 Aminorty | ;-5
3 Amaorty | 9
4) Amost all || 108
5 Not appicatlc | -
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few _ 8%
2 ooy |
g
s amostall | G- s
g e

0% 5% 10% 15% 20% 25% 30% 35% 40%
e
Matrix - Likert Reference Sample Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

8%
N 26%
35% m Reference Sample
oamsory | > ’
mAll Respondents
8%
4) Almost all -7%
) 24%
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few -6% 8%
:
Aoy |
o
oy | "
:

= Not Capital

14%
4) Almost all 7%

. 34%
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

_
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h
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

Culture & Leisure | NI
Building & Spatial Planning | N NN

Utilities | G I
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few

2) A minority Utilities
Transport & Mobility

m Social & Welfare Services

-_—
m Order & Safety
m Education
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= Culture & Leisure
4) Aimost all m Building & Spatial Planning

m General Services / Administration

5) Not applicable
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3.70 Q_8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used
by the following service areas:
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
200
180
160
140
120
100
80
60
40
0 1) Other EU 2) Non-EU 3) Not
languages languages Applicable
m General Services / Administration 110 35 125
= Building & Spatial Planning 67 18 171
Culture & Leisure 95 23 142
m Education 67 27 167
m Healthcare 49 24 185
m Order & Safety 56 20 178
m Social & Welfare Services 68 37 163
m Transport & Mobility 94 24 144
m Utilities 58 20 176
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Other EU languages 664 30%
2) Non-EU languages 228 10%
3) Not Applicable 1.451 66%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 228
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Matrix - Multiple choice All Respondents Count
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 10%

0% 10% 20% 30% 40% 50% 60% 70%
Question typology -EH_
Matrix - Multiple choice All Respondents Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

27%
1) Other EU languages
30%
9%
2) Non-EU languages . = Reference Sample
°u
e m Others
64%
3) Not Applicable
59%
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

43%
1) Other EU languages
27%
10% .
2) Non-EU languages u Capital
10% )
m Not Capital
47%
3) Not Applicable
64%
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Matrix - Multiple choice All Respondents Capital cities Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities .
Transport & Mobility -
Social & Welfare Services -
Order & Safety .
1) Other EU languages
o —— =2) Non-EU languages
m 3) Not Applicable
Education -
Culture & Leisure -
Building & Spatial Planning .
General Services / Administration -
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Question typology | Data_____| Cluster | Value |
Matrix - Multiple choice All Respondents Matrix Count
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities |
Transport & Mobility | I
Social & Welfare Services |GG

Order & Safety |
m 3) Not Applicable

I
Healthcare = 2) Non-EU languages

Education 1) Other EU languages
Culture & Leisure [NNNNEGEGEGEGEEEEEEE
Building & Spatial Planning [ NNNENEGEEGEGEGE
General Services / Administration | NNRNRNRESE@ENEN
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

1) Other EU languages
Utilities
Transport & Mobility

m Social & Welfare Services

m Order & Safety

= Healthcare

2) Non-EU languages

m Education
= Culture & Leisure
m Building & Spatial Planning

m General Services / Administration
3) Not Applicable

P

0 50 100 150 200
Quostion typology | Data | Clustor | Value
Matrix - Multiple choice All Respondents Matrix Count
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
140
120
100
80
60
40
) L“
0 1) Other EU 2) Non-EU 3) Not
languages languages Applicable
u General Services / Administration 66 23 81
u Building & Spatial Planning 43 10 109
Culture & Leisure 55 14 94
m Education 39 17 109
= Healthcare 29 13 120
m Order & Safety 36 1" 114
m Social & Welfare Services 41 24 104
m Transport & Mobility 57 15 90
u Utilities 35 9 116
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

Matrix - Multiple choice

155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Other EU languages 401 29%
2) Non-EU languages 136 10%
3) Not Applicable 937 67%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 136
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e Ll

Matrix - Multiple choice Reference Sample Count
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 10%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Question typology -EH_
Matrix - Multiple choice Reference Sample Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by

the following service areas

29%
1) Other EU languages
30%

10%
2) Non-EU languages

10%

67%
3) Not Applicable
66%
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

44%
1) Other EU languages
24%
9% .
2) Non-EU languages . ’ = Capital
On .
o mNot Capital
47%
3) Not Applicable
67%
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities .
Transport & Mobility -
Social & Welfare Services -
Order & Safety .
1) Other EU languages
o —— =2) Non-EU languages

m 3) Not Applicable
Education

Culture & Leisure .

Building & Spatial Planning

General Services / Administration -

20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Count

o
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities |
Transport & Mobility |
Social & Welfare Services |GGG
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m 3) Not Applicable

I
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

1) Other EU languages
Utilities
Transport & Mobility

m Social & Welfare Services

m Order & Safety

m Healthcare

2) Non-EU languages

= Education
m Culture & Leisure
m Building & Spatial Planning

m General Services / Administration
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3.71 Q_8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 147 (60%)
question:
Answer Count Percentage™
1) By professional translators, manually uploaded 111 76%
2) By automated translations (for example CEF 45 319%

eTranslation)

3) By crowdsourced translation 4 3%

4) By expert revision of automated translations 16 1%

* The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.3.1 How are the translations provided?

2) By automated translations (for example CEF 45
eTranslation)

3) By crowdsourced translation I 4

4) By expert revision of automated translations - 16

0 20 40 60 80 100 120
Question type | Data samplo
Multiple choice All Respondents Count

ESPON // espon.eu2161



FINAL REPORT // DIGISER

8.3.1 How are the translations provided?

2) By automated translations (for example CEF 31%
eTranslation) °

3) By crowdsourced translation I 3%

4) By expert revision of automated translations - 11%
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Quostion type | Data sampo

Multiple choice All Respondents Percentage
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8.3.1 How are the translations provided?

1) By professional translators, manually 61%
uploaded 66%
2) By automated translations (for example 25%
CEF eTranslation) 27%
m Reference Sample

3% m Others
0
3) By crowdsourced translation r

1%

11%
4) By expert revision of automated translations H’/ 1
o
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8.3.1 How are the translations provided?

67%
1) By professional translators, manually uploaded 5
63%
2) By automated translations (for example CEF 21%
eTranslation) 26%

) 0%
3) By crowdsourced translation I

u Capital
m Not capital

%

13%
4) By expert revision of automated translations !0/ 1
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8.3.1 How are the translations provided?

> 1.000.000

m 1) By professional translators, manually
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250.000 - 500.000 2) By automated translations (for
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8.3.1 How are the translations provided?

>1.000.000

m 1) By professional translators, manually

500.000 - 1.000.000 uploaded

250.000 - 500.000

2) By automated translations (for example
CEF eTranslation)
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m 4) By expert revision of automated
translations
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8.3.1 How are the translations provided?

>1.000.000 | N
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250.000 - 500.000 - _ m 3) By crowdsourced translation
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8.3.1 How are the translations provided?

> 1.000.000
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8.3.1 How are the translations provided?

1) By professional translators, manually
uploaded
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8.3.1 How are the translations provided?

1) By professional translators, manually uploaded

m < 50.000

= 50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

B 0000 000000

3) By crowdsourced translation

= > 1,000.000

4) By expert revision of automated translations

2) By automated translations (for example CEF
eTranslation)
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m 1) By professional translators, manually

uploaded

2) By automated translations (for
example CEF eTranslation)
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8.3.1 How are the translations provided?
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m4) By expert revision of automated

translations

m 3) By crowdsourced translation

2) By automated translations (for
example CEF eTranslation)

m 1) By professional translators, manually
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

| II
|I|II|||||| i ||-
(\b &

2 © © & @ & Y & S & O @ @ \° &
@.\\ & F 2 S S N ,5*- X ~4- 50
05 W S . ° (b L &F & S v S %Q ﬁ\ <
Yol e d 0@200@ Ot W & C)\%\o %\‘x +«\
\« \)) \;e» 5 \6
N
01' m4) By expert revision of automated translations N

N
\\0 o?

<3
’lx—
0/

= 3) By crowdsourced translation
2) By automated translations (for example CEF eTranslation)

m 1) By professional translators, manually uploaded

Quostion typo | Data samplo | Clustor | Valuo

Multiple choice All Respondents Country Count

ESPON // espon.eu2175



FINAL REPORT // DIGISER

8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

REFERENCE SAMPLE

Question type:

Multiple choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 91 (59%)
question:
Answer Count Percentage™
1) By professional translators, manually uploaded 67 74%
2) By automated translations (for example CEF o
eTranslation) 27 30%
3) By crowdsourced translation 3 3%
4) By expert revision of automated translations 12 13%

* The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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8.3.1 How are the translations provided?

1) By professional translators, manually uploaded _ 67
2) By automated translations (for example CEF eTranslation) _ 27

3) By crowdsourced translation I 3

4) By expert revision of automated translations - 12
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8.3.1 How are the translations provided?

1) By professional translators, manually uploaded _ 74%
2) By automated translations (for example CEF 30%
eTranslation) °

3) By crowdsourced translation l 3%

4) By expert revision of automated translations - 13%
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8.3.1 How are the translations provided?

1) By professional translators, manually 74%
uploaded 76%
2) By automated translations (for example 30%
CEF eTranslation) 31%

I 3% m All Respondents
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m Reference Sample

3) By crowdsourced translation
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4) By expert revision of automated translations ' 11% :
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8.3.1 How are the translations provided?

67%
1) By professional translators, manually uploaded
60%
2) By automated translations (for example CEF 19%
eTranslation) 26%
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8.3.1 How are the translations provided?

|
> 1.000.000
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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3.72 Q_8.4 Please indicate the key obstacles that your public
authority is experiencing:
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8.4 Please indicate the key obstacles that your public authority is experiencing:

Question typology:

ALL RESPONDENTS

Number of analysed questionnaires:

Number of cities respond to this specific

2) High
complex
ity of
procure

question:
140

120

100

8

[=]

[*2]
o

4

o

2

o

0

m Adopting an Urban Data Platform

® Adopting data modelling tools and software
(local Digital Twins or similar)

Integrating Al in public services
mIntegrating loT in public services
m Integrating Blockchain in public services
= Integrating Wearables in public services
mIntegrating Robotics in public services

m Activating or getting engaged by innovation
ecosystem

1) Lack
adequat
e

finance

119
123

110
128
95

113
121

99

Other

27
31

32
29
67
67
61

45

procedu

res
75
53

64
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44

41

Matrix - Multiple choice

246 (100%)
3) Lack 8)
of Perman  9) Lack
availabili 4) 5) ) Low Limited = €Nce of of
tyof Limited Legislati societal institutio silo  adequat
suitable access ve accepta thinking elT
offerson todata barriers nce capacity within | infrastru
the P public = cture
market authority
19 55 56 22 113 107 69
21 48 24 20 117 71 69
32 58 55 50 113 54 64
21 35 35 33 103 64 75
32 22 42 46 93 42 65
19 19 39 48 78 36 54
29 24 29 45 93 42 57
9 23 24 27 107 65 38
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8.4 Please indicate the key obstacles that your public authority is experiencing:

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer (matrix columns) Count * Percentage **
1) Lack of adequate finance 908 41%
10) Other 359 16%
2) High complexity of procurement procedures 414 19%
3) Lack of availability of suitable offers on the market 182 8%
4) Limited access to data 284 13%
5) Legislative barriers 304 14%
6) Low societal acceptance 291 13%
7) Limited institutional capacity 817 37%
8) Permanence of silo thinking within public authority 481 22%
9) Lack of adequate IT infrastructure 491 22%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance GGG 008
10) Other NG 359
2) High complexity of procurement procedures I 414
3) Lack of availability of suitable offers on the market I 182
4) Limited access to data I 284
5) Legislative barriers I 304
6) Low societal acceptance I 201
7) Limited institutional capacity I 317
8) Permanence of silo thinking within public authority IEEEE——EN 431
9) Lack of adequate IT infrastructure I 491
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance NN 41%
10) Other INEEGNGNEEEEEE 16%
2) High complexity of procurement procedures I 19%
3) Lack of availability of suitable offers on the market I 8%
4) Limited access to data I 13%
5) Legislative barriers I 14%
6) Low societal acceptance  INEEEEG_G_——_— 13%
7) Limited institutional capacity I 37 %
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9) Lack of adequate IT infrastructure I 2?2 %
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8.4 Please indicate the key obstacles that your public authority
is experiencing:
1) Lack of adequate finance | ————— 1%
10) Other et 0%

2) High complexity of procurement procedures | %6,

3) Lack of availability of suitable offers on the 4%
market 3%
4) Limited access to data o /%
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8.4 Please indicate the key obstacles that your public authority
is experiencing:
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8.4 Please indicate the key obstacles that your public authority
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

Activating or getting engaged by
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8.4 Please indicate the key obstacles that your public authority
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8.4 Please indicate the key obstacles that your public authority is experiencing

Question typology:

REFERENCE SAMPLE

Number of analysed questionnaires:

Number of cities respond to this specific

question:
80
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m Adopting an Urban Data Platform

® Adopting data modelling tools and software
(local Digital Twins or similar)

Integrating Al in public services
mintegrating loT in public services
= Integrating Blockchain in public services
mIntegrating Wearables in public services
mIntegrating Robotics in public services

= Activating or getting engaged by innovation
ecosystem
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8.4 Please indicate the key obstacles that your public authority is experiencing:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Lack of adequate finance 489 39%
10) Other 259 21%
2) High complexity of procurement procedures 249 20%
3) Lack of availability of suitable offers on the market 122 10%
4) Limited access to data 193 16%
5) Legislative barriers 172 14%
6) Low societal acceptance 196 16%
7) Limited institutional capacity 514 41%
8) Permanence of silo thinking within public authority 304 25%
9) Lack of adequate IT infrastructure 274 22%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance GGG 439
10) Other GG 259
2) High complexity of procurement procedures I 249
3) Lack of availability of suitable offers on the market IEGN— 122
4) Limited access to data I 193
5) Legislative barriers I 172
6) Low societal acceptance I 196
7) Limited institutional capacity I 514
8) Permanence of silo thinking within public authority GGG 304
9) Lack of adequate IT infrastructure GGG 274
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance I 39%
10) Other NG 1%
2) High complexity of procurement procedures I 20%
3) Lack of availability of suitable offers on the market I 10%
4) Limited access to data I 16%
5) Legislative barriers I 14%
6) Low societal acceptance I 16%
7) Limited institutional capacity I 41 %
8) Permanence of silo thinking within public authority  IEEEEEG—G— 25 %
9) Lack of adequate IT infrastructure I 22°%
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8.4 Please indicate the key obstacles that your public authority

1) Lack of adequate finance
10) Other

2) High complexity of procurement procedures

3) Lack of availability of suitable offers on the
market

4) Limited access to data
5) Legislative barriers
6) Low societal acceptance

7) Limited institutional capacity
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9) Lack of adequate IT infrastructure

is experiencing:
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8.4 Please indicate the key obstacles that your public authority
is experiencing:
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8.4 Please indicate the key obstacles that your public authority

Activating or getting engaged by
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8.4 Please indicate the key obstacles that your public authority

Activating or getting engaged by
innovation ecosystem
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Platform
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

1) Lack of adequate finance = Activating or getting engaged by

innovation ecosystem
10) Other

m Integrating Robotics in public

2) High complexity of procurement services

procedures

3) Lack of availability of suitable

offers on the market m Integrating Wearables in public

services

4) Limited access to data
m Integrating Blockchain in public

services
5) Legislative barriers

. m|ntegrating loT in public services
6) Low societal acceptance

7) Limited institutional capacity = Integrating Al in public services

8) Permanence of silo thinking
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m Adopting data modelling tools and
software (local Digital Twins or
similar)
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3.73 Q_9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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9.2 Is your public authority planning to continue to offer its employees the
opportunity to work remotely after COVID-19 restrictions will be lifted?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 241 (98%)
question:
Answer Count Percentage™
1) Yes 144 60%
2) No 42 17%
3) Unclear 55 23%

* The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

0 20 40 60 80 100 120 140 160
Question type | Data samplo
Single choice All Respondents Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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Question type | Data samplo
Single choice All Respondents Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

68%
1) Yes
46%
10%
30% m Others
22%
3) Unclear
24%
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

Hy 69%
es
59%
0y
10/
19% m Not capital
23%
3) Unclear
23%
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 1) Yes

500.000 - 1.000.000

250.000 - 500.000
u2) No

100.000 - 250.000

50.000 - 100.000
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 | m3) Unclear
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 N m3) Unclear
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u2) No
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1) Yes
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
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9.2 Is your public authority planning to continue to offer its
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