
DIGITAL
SPECIAL  

ISSUE  
1

Proceedings of the 8th International  
Forum of Design as a Process
Alma Mater Studiorum — Università di Bologna

Disrupting Geographies  
in the Design World

Editors
(Eds.)
Erik Ciravegna
Elena Formia
Valentina Gianfrate
Andreas Sicklinger
Michele Zannoni







Colophon

diid
disegno industriale
industrial design
Digital Special Issue 1 
— DSI 1

Year
XXI

diid is an open access 
peer-reviewed scientific 
design journal

diid is published 
three times a year

Registration at Tribunale  
di Roma 86/2002
(March 6, 2002)

www.diid.it

Print subscription 
(3 issues)
Euro 60,00
Subscription office
ordini@buponline.it

Editor-in-chief
Flaviano Celaschi
Alma Mater Studiorum
— Università di Bologna

Deputy Editor-in-chief  
and Managing Editor
Elena Formia
Alma Mater Studiorum
— Università di Bologna

Editors
Erik Ciravegna  
Elena Formia  
Valentina Gianfrate  
Andreas Sicklinger  
Michele Zannoni
Alma Mater Studiorum  
— Università di Bologna

Founded by
Tonino Paris

Associate Editors
Viktor Malakuczi
Sapienza — Università  
di Roma
 
Lorela Mehmeti
Alma Mater Studiorum
— Università di Bologna

Elena Vai
Alma Mater Studiorum
— Università di Bologna

Art Director
Davide Giorgetta

Editing Assistant
Olga Barmine

CC BY-NC-SA
Creative Commons
Attribution
NonCommercial
ShareAlike

Copyright © 2023  
diid disegno industriale  
industrial design

Publisher
Fondazione
Bologna University Press
Via Saragozza 10
40123 Bologna
Tel. (+39) 051 232 882
Fax (+39) 051 221 019 
www.buponline.com
info@buponline.com

ISSN
1594-8528

ISSN Online
2785-2245

DOI
10.30682/diiddsi23

ISBN Online
979-12-5477-329-1

Mariana Amatullo
Parsons School of Design
— The New School

Laura Badalucco
Università Iuav di Venezia

Alberto Bassi
Università Iuav di Venezia

Anna Bernagozzi
École nationale supérieure 
des Arts Décoratifs, Paris

Paola Bertola
Politecnico di Milano

David Bihanic
Université Paris 1
Panthéon-Sorbonne

Andrea Boeri
Alma Mater Studiorum
— Università di Bologna

Olindo Caso
Delft University
of Technology

Manuela Celi
Politecnico di Milano 

Erik Ciravegna
Alma Mater Studiorum
— Università di Bologna

Mirko Daneluzzo
Dubai Institute of Design 
and Innovation

Claudia De Giorgi
Politecnico di Torino

Alessandro Deserti
Politecnico di Milano

Dijon De Moraes
Universidade do Estado 
de Minas Gerais

Franco Fassio
Università di Scienze  
Gastronomiche di Pollenzo 

Daniele Fanzini
Politecnico di Milano

Luigi Ferrara
George Brown College

Carlo Franzato
Pontifícia Universidade 
Católica do Rio de Janeiro 
— PUC-Rio

Giuseppe Furlanis
ISIA Design Firenze

Claudio Germak
Politecnico di Torino

Valentina Gianfrate
Alma Mater Studiorum
— Università di Bologna

Miaosen Gong 
Jiangnan University

Christian Guellerin
École de Design Nantes 
Atlantique

Roberto Iñiguez Flores
Tecnológico de Monterrey

Çiğdem Kaya
Istanbul Technical  
University

Giuseppe Lotti
Università degli Studi 
di Firenze
 
Mario Losasso
Università degli Studi 
di Napoli Federico II

Roberto Montanari
Università degli Studi 
Suor Orsola Benincasa  
di Napoli

Nicola Morelli
Aalborg University

Andrew David Morrison
Oslo School of Architecture 
and Design

Spartaco Paris
Sapienza Università  
di Roma

Daniela Petrelli
Sheffield Hallam University

Andreas Sicklinger
Alma Mater Studiorum
— Università di Bologna

Francesca Tosi
Università degli Studi 
di Firenze

Ambra Trotto 
RISE — Research  
Institutes of Sweden

Michele Zannoni
Alma Mater Studiorum
— Università di Bologna

Scientific Board



Main partners

Related activities and projects

Endorsers

In collaboration with



Reviewers

Tarek Abdellatif
Cosimo Accoto
Elena Alfaro 
Giulia Allegrini
Margherita Ascari
Margarida Azevedo  
Laura Badalucco  
Silvia Barbero
Luca Barbieri
Esra Bici Nasır
Alessandra Bosco 
Saveria Olga Murielle 
 Boulanger
Sabrina Bresciani
Elena Brigi
Francesca Calabrese
Alberto Calleo 
Alfredo Calosci
Serena Cangiano
Stefano Capolongo
Lina María Cárdenas
Paolo Cardini
John Cardozo
Giorgio Casoni
Andrea Cattabriga
Manuela Celi
Gabriel Cereceda 
Simona Colitti
Pietro Costa
Doriana Dal Palù
Giorgio Dall’Osso 
Dolly Daou
Antonio De Feo
Vanessa De Luca
Barbara Del Curto
Özgen Osman Demırbaş
Carmelo Di Bartolo
Loredana Di Lucchio
Amir Djalali
Alice Donferri Mitelli
Sergio Donoso
Seyedarshia Eghbali 
Paola Fabbri
Daniele Fanzini
Anne Farren

The Proceedings of the 8th International Forum of Design as a 
Process have undergone a rigorous peer-review process to ensure 
the scholarly quality of the contributions contained herein. 

The Editors extend their sincere appreciation to the following 
Scholars who served as Reviewers for this Digital Special Issue. 

Valentina Frosini
Rossana Gaddi
Vanessa Galvin
Silvia Gasparotto 
Pamela Gatica
Gionata Gatto
Angela Giambattista
Valentina Gianfrate
Clara Giardina 
Carlo Giardinetti
Debora Giorgi
Michael Gray
Pablo Hermansen 
Oscar Huerta
Çiğdem Kaya
Elif Kocabıyık
Christopher Kueh
Kristina Lamour Sansone
Jennifer Lane
Carla Langella
Lorna Lares López
Beatriz Leal Ramos
Margo Lengua
Ruth Maribel León-Morán 
Beatrice Lerma
Ami Licaj 
Lígia Lopes
Anna Lottersberger
Stefano Luca
Patricia Mann
John Martin
Martina Massari
Mauricio Mejía
Paula Melo Signerez
Riccardo Mercuri
Leonel Merino  
Giuseppe Mincolelli
Katharine Mollenhauer 
Pierluigi Molteni
Carlos Montaña
Roberto Montanari
Edgardo Moraga  
Alfonso Morone
Erica Isa Mosca
Federica Natalia Rosati

João Nunes Sampaio
Boon Ong
Giulio Palmitessa
Anty Pansera 
Veronica Pasini
Amina Pereno
Merav Perez
Pier Paolo Peruccio
Bárbara Pino Ahumada
Davide Pletto
Gregory Polletta
Alessandro Pollini
Shalini Prasad
Diego Pucci
Nathalie Rodríguez Estrada
Valentina Rognoli
Maximiliano Romero
Ludovica Rosato
Ilaria Ruggeri 
Francesca Sabatini
Mariana Salgado
Jorge Sanabria 
David Sánchez Ruano
Romina Santi 
Andreas Sicklinger
Leila Signorelli
Ricardo Sosa
Frank Spencer
Chiara Sponza
Laura Succini
Ermanno Tasca
Martin Tìroni  
Umberto Tolino
Florencia Toro Silva
Beatrice Turillazzi
Elena Vai
Virginia Vignali
Paula Wuth 
Burcu Yahız
Nélida Yanet Ramírez Triana
Michele Zannoni
Carola Zurob





Contents



696
New Education Pathways for Future 
Designers in a Changing World
Valentina De Matteo, Elena Formia,  
Roberto Iñiguez Flores, Laura Succini

706
Decolonizing the Design Process: A Case 
Study in Authorship, Power, and Control 
Scot Geib

714
OpenMind Handbook. A System of 
Design Tools and Processes to Empower 
Democracy Culture in Primary Schools
Valentina Facoetti, Laura Galluzzo,  
Ambra Borin

724
Architecture, Design and Community  
in Colombia. More Urban, More Rural,  
More Social: The Workshop Experience
Sasha Londoño-Venegas,  
Adriana Jaramillo Botero

736
Creative Community for  
Generation Z Teachers in Brazil  
Through Strategic Design
Lara Maria Luft, Debora Barauna,  
Gustavo Severo de Borba

746
Design Thinking and Career  
Development: A Comparative Study
Clio Dosi, Eric Guerci, Jacek Jakieła,  
Joanna Świętoniowska, Eleni Vordou,  
Maria José Varadinov, Matteo Vignoli,  
Gastão de Jesus Marques, Joanna Wójcik

760
Design Processes: From the Historical 
Perspective to the Application  
in Startups Companies
Isabela Moroni, Amilton Arruda

772
Design and Innovation: Where Do We 
Want to Play? Inquiry Into Some Design’s 
Strengths and Weaknesses in Innovation
Marco Limani

782
Design Ecosystem in Portugal. Education, 
Research and Entrepreneurship
Marlene Ribeiro, Francisco Providência

790
The Design Posture: A Collaborative 
Learning-By-Doing Approach
Rita Duina, Marco Berni, Andrea Del Bono

798
Advanced Manufacturing for Sustainable 
Fashion. Developing Interdisciplinary 
Educational Experiences
Daria Casciani

810
Co-designing Contents  
With Situated Stakeholders:  
An In-Field Process in Nolo (Milan)
Davide Fassi, Francesco Vergani

820
Creativity and Mirror Effect:
Teaching Creative Skills Through  
Non-traditional Pedagogies
Alejandra Amenábar Álamos

830
How Design Thinking Could Benefit  
Future Educational Environments  
in a Post-Pandemic Era?
Yuqing Zhu, Yunyu Ouyang

840
How a Technology Identity Can Enhance 
the Diffusion of Good Design Practices  
in Product Sound Design
Daphne Degiorgis, Marco D’Addario, 
Beatrice Lerma, Doriana Dal Palù

852
Learning and Teaching From  
and by Social Media. Instagram  
to Support Blended Learning Models
Vittorio Linfante, Andrea Manciaracina

864
Education & Practice in Open Design.
Improving the Learning Experience 
Through Knowledge Connections
Fabrizio Valpreda 54

Track 5

New Education Pathways for Future  
Designers in a Changing World



876
You Can Never Solve Problems With  
the Same Mindset That Created Them.
How Can We Change the How and the 
What We Teach to Enable Our Students 
to Become Truly “Terrestrial” Designers? 
A Proposition Following Bruno Latour’s 
“Terrestrial Manifesto”
Angela Grosso Ciponte, Evelyne Roth

884
Good for Good. Designing  
Packaging in the Era of Deliveries
Loredana Di Lucchio, Ivo Caruso

896
Onboarding Future Systemic  
Innovation Designers Through  
Informal and Collaborative Activities
Leonardo Moiso, Sofia Cretaio,  
Cristina Marino, Chiara L. Remondino,  
Paolo Tamborrini

908
Material Practices in Transition:  
From Analogue to Digital in Teaching 
Textile and Fashion Design
Delia Dumitrescu, Martina Motta

918
Designing for the Future of  
Education Through Cultural Heritage
Nour Zreika, Daniele Fanzini

928
We Need to Talk About Learning Design. 
A Proposal for Critical Conversation
Suzanne E. Martin

938
Collaborative Learning of Ph.D.  
Candidates in Design on Emerging 
Scenarios in Scientific Publication
Eleonora Lupo, Sara Radice

948
Scenarios, Networks and Systems:  
An Alternative to Dichotomous Patterns
Liana Chiapinotto, Fernando Guimarães 
Horlle, Tássia Ruiz, Celso Carnos Scaletsky



14

The Latin Network for the Development of Design Processes is a 
group of researchers, academics, students and business profes-
sionals of Latin languages and cultures who study and operate in 
a particular field of design known as design processes. They meet 
in a Forum, conceived as an international specialised conference, 
to engage in lively discussions and debates about their studies and 
experiences.

The Network was founded in 2008 with the “Carta di Torino” 
manifesto. Since its very beginning, Professor Ph.D. Flaviano  
Celaschi has been leading a team that, over the years, guaranteed 
the cultural and scientific focus of the members of the Network, 
fostering inter-institutional cooperation. Since 2015, the Network has 
been hosted by the Alma Mater Studiorum – Università di Bologna, 
within the Advanced Design Unit (ADU) of the Department of Archi-
tecture, coordinated by Professor Ph.D. Elena Formia.

The Latin Network  
for the Development  
of Design Processes
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So far, the members organised eight Forums, covering the following 
thematic axes:

Design Cultures as Models of Biodiversity
1st Edition
Universidade do Vale do Rio dos Sinos, Porto Alegre, Brazil
June 24-26, 2009

Design, Art, Craft: Cross-fertilizations and Experiences
2nd Edition
Universidade de Aveiro, Aveiro, Portugal 
October 28-30, 2010

Innovation in Design Education
3rd Edition
Politecnico di Torino, Torino, Italy 
November 3-5, 2011

Diversity: Design/Humanities
4th Edition
Universidade do Estado de Minas Gerais  
– UEMG, Belo Horizonte, Brazil
September 19-22, 2012

Advanced Design Cultures. The Shapes of the Future  
as the Front End of Design-Driven Innovation
5th Edition
Tecnológico de Monterrey, Campus Guadalajara, Mexico
September 18-20, 2014

Systems & Design. Beyond Processes and Thinking
6th Edition
Universitat Politècnica de València, València, Spain
June 22-24, 2016

Design & Territory: Emergencies and Conflicts
7th Edition
Universidad Nacional de Colombia, Sede Palmira, Colombia
June 23, 2020

Disrupting Geographies in the Design World
8th Edition
Alma Mater Studiorum — Università di Bologna, Bologna, Italy
June 20-22, 2022

For more information about the Editions and related publications, 
see: https://www.forumdesignprocess.org/dgdw22/past-editions/

https://www.forumdesignprocess.org/dgdw22/past-editions/
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Alma Mater Studiorum  
— Università di Bologna 
Advanced Design Unit  
Department of Architecture
The Advanced Design Unit is a community of professors, research-
ers and experts who deal with design cultures and their continuous 
innovation. It operates in the University of Bologna through teaching 
activities, research, and the third mission.

https://site.unibo.it/advanceddesignunit/it

Tecnológico de Monterrey (TEC)
Established in 1943, Tecnológico de Monterrey is a distinguished 
private nonprofit university dedicated to cultivating leaders with 
robust entrepreneurial acumen and a profound sense of human-
ity, making them globally competitive. With a presence in 26 cities 
across Mexico, the university boasts a student enrollment exceeding 
65,000, encompassing both undergraduate and doctoral programs. 
Garnering recognition on the global stage, the QS World University 
Rankings (2021) position Tecnológico de Monterrey at an impressive 
155th worldwide. Within its esteemed Escuela de Arquitectura, Arte 
y Diseño, the university nurtures talents in Architecture, Digital Art, 
Design, and Urbanism.

https://tec.mx/es

8th Forum Main Partners

https://site.unibo.it/advanceddesignunit/it
https://tec.mx/es
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Pontificia Universidad  
Católica de Chile 
School of Design
The UC School of Design equips professionals to navigate intricate 
scenarios, addressing challenges stemming from the ever-evolving 
landscape of scientific and technological advancements and the 
socioeconomic and cultural intricacies of the contemporary world. 
Rooted in the ethical principles of the University, this educational 
endeavour places particular emphasis on fostering creative intelli-
gence, nurturing critical thinking, and cultivating social sensitivity.

www.diseno.uc.cl

diid  
disegno industriale  
industrial design
diid is an open-access, peer-reviewed scientific design journal 
published three times a year. It was founded in 2002 to fill a gap 
concerning scientific journals in Italy related to industrial design 
and design studies. Over the last two decades, diid has investigated 
design disciplines and practices, recording their development thanks 
to the significant contribution of Italian and international scientific 
communities. The one inaugurated in 2021, with issue no. 73, is a 
new phase. The journal, while exploring advanced design cultures, 
delves into specific aspects such as anticipation, narratives of com-
plex systems belonging to the evolving landscape of capitalism and 
relational dynamics, the front-end of innovation, the avant-garde of 
theoretical and applied design debates. The pivotal theme under the 
lens of analysis is transformation, aiming to comprehend its various 
impacts and meanings within the realms of innovation domains. With 
this approach, it aims at overpassing spatial, cultural, economic, and 
technological boundaries giving voice to design research coming 
from different areas.

https://www.diid.it/diid/index.php/diid

http://www.diseno.uc.cl/
https://www.diid.it/diid/index.php/diid
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How design is evolving to respond to the urgent needs facing our 
environment and society at large? How to understand and design 
the dynamic relations between artefacts, human beings and the 
ecosphere? How might design principles and practices adapt their 
approaches to attend to the diversity that characterised the world?

In an increasingly globalized world, new geographies in and 
of design offer the stage for negotiating ecosystem’s complexity. 
Design is positioned as a key driver for improving the living standards 
of many, where human and environmental capitals are pivotal in local 
economies, and also for the connection to the rest of the world.

The 8th International Forum of Design as a Process (Bolo-
gna, June 20-22, 2022) featured speakers from the Global Design 
community, expanding the original vocation of the Latin Network 
for the Development of Design as a Process to include researchers 
and designers of the Mediterranean Area, Middle East, IOR (Indian 
Ocean Region), and Global South regions. The aim was sharing new 
perspectives on design futures with responsibility and justice, at the 
forefront of change, establishing strategic partnerships, and creating 
accessible knowledge.

The Forum, spanning three-days of meetings, reflection 
opportunities and networking activities, involved designers, schol-
ars, young researchers, design entrepreneurs, opinion leaders, in 
an experimental format. Grounded in three pillars – seminars, work-
shops, and exhibitions –, the event aimed to attract audiences to 
Bologna, consolidating the potentials of the design world as hub for 
thought and creative production for present and future generations. 

Speakers’ contributions inspired the designers’ community 
of practices, and resonated with students and the wide community, 
to connect design to all aspects of culture and life. This interdiscipli-
nary approach explored the intersections of materiality and culture, 
post-coloniality, decoloniality, gender studies, and other areas of 
human thought and action which seek to analyze, question and chal-
lenge the disruptive geographies in the world, today.

Five tracks were proposed to address the different dimen-
sions of design futures centered on responsibility and justice.

The submitted papers were reviewed, and a selection is pub-
lished in this Digital Special Issue of diid. disegno industriale – indus-
trial design. Each track begins with a red page containing the original 
text used in 2022 for the call for papers, also indicating the names of 
Chairs, Co-Chairs, and Track Editors. Following this, an introductory 
paper outlines the contents published in the form of research articles 
for each track.

CONVENORS AND INTERNATIONAL  
 ORGANIZING COMMITTEE
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There is a large consensus about the idea that the pandemic crisis is transforming almost 
everything for the next years or decades. The crisis will last longer than a few months and its 
behavioural and social implications could even be permanent, affecting the way we will pro-
duce and consume “knowledge” as a direct manifestation of our culture. These boundary con-
ditions could represent the occasion to rethink about our own learning and education frame-
works and methods to prepare future designers having a significant role and impact on the 
emerging challenges affecting organizations and the overall society. The track reflects upon 
two complementary perspectives. The first, how designers can apply their peculiar productive 
thinking to specific educational spheres (i.e. academies, universities, schools), but also to 
other organizations, to produce impactful changes related to cognitive processes and arti-
facts, moving into an environment where the field of education is going through significant dis-
ruptions from multiple points of view. The second, how a non-hegemonic approach to design 
education could introduce new perspectives on the future of experiences, opening to a more 
collaborative, inclusive, transdisciplinary and collective learning system. If knowledge has 
now to be considered at the same time a product, a service, a space, a time, this track invites 
researchers, practitioners, corporates, students and professionals in the field of education to 
share their experiences and studies on design-driven processes and related impactful projects 
on new formats and contents, technologies and interactions, local spaces in global geogra-
phies, processes and relationships for the ideation, production, distribution and regeneration 
of education. In general, the attention should not be addressed to emergency researches and 
practices arisen during the Pandemic period, but mostly to future focused practices.

Pluriverse education 
Responsible knowledge 
Collaborative learning system
Prosumers 
Design for metaverse

New Education Pathways 
for Future Designers  
in a Changing World

CHAIR
Roberto Iñiguez Flores
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CO-CHAIR
Elena Formia
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TRACK EDITORS
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Introduction

In contemporary society, it has become clear that education will 
be the first step to achieving the Sustainable Development Goals 
together. The 2030 Agenda clearly reflects the importance of an 
appropriate educational response to the current social-cultural situa-
tion. Education is explicitly formulated as a goal in its own right: “Sus-
tainable Development Goal 4. Ensure inclusive and equitable quality 
education and promote lifelong learning opportunities for all” (United 
Nations, 2015). Within this framework, the thrust for Education for 
Sustainable Development by UNESCO has never been greater. In a 
moment when the international community is called upon to define 
and launch new initiatives for peace, well-being, prosperity and 
sustainability, educational systems are also called upon to foster the 
development and formation of citizens of sustainability (Wals, 2015). 
Education systems must respond to this pressing need by defining 
learning objectives and content, introducing pedagogies capable of 
empowering learners and urging institutions to include sustainability 
principles in their management structures (Rieckmann, 2017). In this 
perspective, education should be transformative and “allow us to 
make informed decisions and take individual and collective action to 
change our societies and care for the planet” (Unesco, 2005).

Methodology

The research investigated how Design tools and Service Design 
methodology play a fundamental role in preparing students to face 
the challenges of today and the future. In particular, the focus of the 
analysis centred on the potential of Design as Democracy (Manzini 
& Margolin, 2017) as a tool for activating participatory practices 
aimed at raising awareness of social coexistence and creating 
valuable interpersonal relationships. The field of primary education 
was chosen as a design space and was analysed on an Italian and 
European level, taking particular account of problems, areas for 
improvement, and opportunities for innovation. As a result of the 
identification of project opportunities in the education systems of 
Italian primary schools, the authors designed the OpenMind Hand-
book as a tool for action in the field. The solution was developed 
and explored through 12 interviews and 2 co-design sessions with 
experts in the field, teachers, librarians, and pedagogues to deepen 
the topic and develop the service through a co-participative process 
with potential users. 

The Role of Education in the Universal Agenda

The 21st century was characterised by “public education essentially 
aimed at supporting national citizenship and development efforts 
through the form of compulsory schooling for children and young 
people” (International Commission on the Futures of Education, 
2021). Traditional education systems (i.e., based on the acquisition of 
cognitive skills, structured by age groups and adopting standardised 
curricula) have wrongly emphasised the values of individual success, 
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competition and economic development, to the detriment of rela-
tionships, interdependencies, mutual care and solidarity (Robinson, 
2010). This is the result of a mindset that does not consider the long-
term sustainability of our shared lives.

A new “social contract for education” (International Com-
mission on the Futures of Education, 2021) must enable us to think 
differently about learning and the relationships between students, 
teachers, knowledge, and the world and help create a culture that 
embodies values such as equity, inclusion and democratic partici-
pation (Council of Europe, 2020). As also highlighted by Rieckmann 
(2017) Education for Sustainable Development requires a holistic 
approach to both pedagogy and assessment, moving education from 
teaching to learning. It requires a transformational, action-oriented 
pedagogy that supports self-directed learning, participation and 
collaboration, a problem-solving approach, trans-disciplinarity, and 
formal and informal learning. Education approaches based on these 
principles not only prepare students to be future citizens of sustaina-
bility but also develop in them socio-relational, emotional and behav-
ioural skills that foster democratic coexistence. Indeed, educational 
practices in this direction can stimulate democratic participation, 
reduce intolerance and prejudice and decrease support for violent 
extremism (Barrett, 2016).

Design as Democracy:  
A Participatory Experience in Education

The historical moment we are living through has led citizens to feel 
increasingly isolated and to consider individualism to the detriment 
of the community. This phenomenon leads us to reflect on the role 
of design in activating public participation for imagining new forms 
of active democracy at a time when the crisis of democracy has 
reached its highest level in fifteen years across the planet (Freedom 
House, 2022). According to Barrett (2016), democracy is based on 
laws and institutions, but it is visible and tangible in the actions and 
behaviour of citizens. For this reason, we refer to the concept of 
culture of democracy rather than democracy. The meaning of dem-
ocratic culture assumes that, while democracy cannot exist without 
democratic institutions and laws, such institutions and laws cannot 
work in practice unless they are grounded in democratic values, 
attitudes and practices (Barrett, 2016). 

The concept of democratic culture considers not only the 
democratic construct but also how democracy is put into practice 
by each citizen in different contexts of action. Can Design help to 
update the ideas and practices of participatory democracy? Is it 
possible to introduce these practices into educational experiences? 
The definition of democracy can be extended to its more “designing” 
dimension, i.e. hybrid space, both physical and digital, equipped to 
offer people greater opportunities to meet, initiate conversations, 
and collaboratively conceive and enhance their projects (Tassinari, 
2017). Design offers the possibility to make the interests of social 
actors visible and tangible and to provide spaces where “conversa-
tions for action” on common interests can take place. This allows 
actors the possibility of transferring conversations into action. In this 
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scenario, educational and pedagogical discussion poses a critical 
question: how can schools educate students to develop a sense of 
common identity by transmitting their cultural heritage while we are 
part of a globalisation process (Robinson, 2015)?

In schools, culture should be interpreted as the connection 
between the competencies educated, the motivations from which 
they originate and the space-time context in which they are applied. 
This process helps to present school contents as a product of histor-
ical, theoretical, scientific or anthropological becoming, creating a 
bridge between school and life outside it. Design through participa-
tory processes offers socio-cultural spaces open to debate between 
different cultural worlds (Tassinari, 2017). These spaces allow shared 
experimentation and comparison of experiences between a variety 
of sectors, bringing participants face to face with real situations and 
combining different ideas and knowledge in a new design that will 
generate social innovation.

Design Culture in the Transformation  
of Educational Experiences

According to Jerome Bruner (1999), learning is achieved through 
a collaborative process within specific social contexts. Learning 
takes place in an “interpsychic” space: a space rich in interpersonal 
relationships, where first competencies are elaborated and then 
transformed into the form of thought through a logical pathway. 
Thus, learning is defined, above all, as a community activity that 
develops through an active and constructive process. In this frame-
work, design has always been interested in the relationship between 
humans, objects and spaces, as well as supporting and responding 
to social-relational needs. Referring to the theme of education, as 
described above, the need to transform learning into an educa-
tional experience responds to two main issues: the first is related to 
how the educational service is provided, while the second is linked 
to the need to produce a social transformation within the school 
environment. In this specific context, design can operate as a social 
mediator, offering the possibility to cultivate its culture as a means of 
transformation and development of innovation (Manzini, 2015). For 
this reason, transferring a design culture into schools and education 
systems is a phenomenon that can bring several benefits, both to 
students and to the school itself. Indeed, design culture can inter-
vene by proposing an approach to teaching based on the design pro-
cess or appear as “a specific attitude towards change and a sense of 
agency that can be seen within the school as an organisation and in 
relation to the outside world” (Pierandrei & Marengoni, 2017). 

Service Design methodology can be considered a tool to 
implement a process of cultural change. The potential of design 
lies in its ability to provide a set of tools and methods that will foster 
the creation of engaging learning experiences and support organ-
isational change. When we refer to the Service Design approach, 
we mean to consider a methodology that sees the human being at 
the centre of the discussion (Clatworthy, 2017), in which attention 
is paid to the process and the complex system of information and 
interpersonal relationships. This methodology, when transferred to 
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other contexts that do not necessarily have to do with design, allows 
for an “exploratory process that aims to create new kinds of value 
relations between different actors within a socio-material configura-
tion” (Clatworthy, 2017). In this scenario, educational action is thus 
process-oriented rather than outcome-oriented. In this perspective, 
educators might also be more inclined to connect the educational 
experience with the broader context of interpersonal relationships, 
environmental influences, everyday life and territory. If learning looks 
like an experience, the school is no longer a container but a space 
for educational relationships (Zurlo & Maurer, 2022). Educational 
platforms can connect different users and stakeholders through 
a collaborative approach. By its nature, design has the capacity 
to integrate different knowledge in a holistic and multidisciplinary 
approach. “Thus, educating through Design will help children to 
use their creativity beyond the limits of expression and as a tool to 
become critical thinkers and problem solvers, with the aim of forming 
a future generation of more knowledgeable individuals” (Pierandrei & 
Marengoni, 2017).

Toolkits as Support for Improving Education

The research described above, supported by interviews and co-de-
sign sessions with experts in the field, enabled the authors to iden-
tify a design opportunity within the education system. How could 
Design experiences facilitate participatory democracy practices 
within school contexts and, in particular, within educational pro-
cesses? Considering the primary school as a reference context, the 
insight analysis that emerged from the interviews and co-design 
sessions with teachers, educators and pedagogues underlined the 
importance of the concepts of words, reading and listening as tools 
for strengthening the culture of democracy in schools. Indeed, in a 
democratic landscape, words play a fundamental role. Democracy 
is discussion and common reasoning (Zagrebelsky, 2006), based on 
the circulation of opinions and ideas. Nowadays, there is a growing 
necessity to use inclusive forms of language (Reale, 2021), free from 
prejudiced, stereotypical or discriminatory opinions. There is a corre-
lation between languages, inclusiveness and democracy, particularly 
when referring to social inclusiveness. Literature occupies an impor-
tant role in providing the basis for developing and spreading a culture 
of democracy from an early age. Reading is a form of lifelong learning 
that exercises its only real reason for being in the expressibility of the 
world. Research in the psychological sciences has demonstrated the 
impact of stories, particularly fiction, on processes of social cogni-
tion (Castano, 2019). The book is therefore a pretext for fostering 
multicultural experiences, discovering social relationships, creating 
new ones, and strengthening those that already exist.

Design offers new learning opportunities through the appli-
cation of strategies, tools, or resources to the reading experience. In 
the educational context, toolkits are a collection of design tools that 
can be provided to teachers and educators to supplement existing 
pedagogies with new exploration methods, considering the skills of 
all the people involved. Toolkits are designed to address multiple dis-
tinct knowledge areas, and tools can be described as open systems 
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(Conole & Oliver, 2002) that continually evolve based on the context 
in which they are applied. Considering the topic of reading, a toolkit 
based on design thinking processes enables creative processes in 
students and empowers teachers to create effective learning envi-
ronments by offering new tools, methods or approaches to carry out 
collaborative activities and develop new approaches to interact with 
the educating community. 

Designing Tools and Approaches  
to Educate Towards a Democratic Culture

The scenario outlined above provided the theoretical basis for devel-
oping the OpenMind Handbook service Fig. 1. The project is still in 
the concept phase; the toolkit has been designed through co-design 
and interviews with experts in the fields of design and education, 
while the digital platform has not yet been developed. The project 
refers to the context of primary schools in the Italian context. 

The OpenMind Handbook aims to provide a system of tools and pro-
cesses to support classroom activities based on reading stories and 
narratives. OpenMind proposes a model of educational work based 
on the creation of participatory experiences with the involvement 
of schools and local stakeholders such as libraries, associations, 
institutions, and organisations to enhance the educational contri-
bution that these actors can offer Fig. 2. It provides the opportunity 
to establish a wide network of relationships with local stakeholders 
that allows schools to build territorial communities attentive to 
the development of a shared democratic culture. In particular, the 
service relies on the relationship with neighbourhood libraries that 
provide their resources both in terms of books and expertise around 
the topic of reading to enrich the learning experience.

 Fig. 1 
OpenMind Handbook.
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The OpenMind Handbook is a service system that offers a digital 
platform and printable resources. The digital platform allows schools 
to register for the service, access materials, and communicate with 
other participating schools. The digital platform is the virtual space 
for inter-school relations: it is possible to share educational experi-
ences, new tools and books or participate in events. While the free 
downloadable kit contains useful materials for teachers to implement 
participatory reading activities. The kit includes a Guidelines Man-
ual for educators, a Bibliography, Tool Cards, Activities Canvases, 
Ideas Notebook and Archive Box for archiving activities. In particular, 
the bibliographic list provides book suggestions about the themes 
of democracy, children’s rights, civil and human rights, freedom, 
sharing, equality, welcome, racism, and personal and socio-cultural 
identity, while tool cards are the collaborative tools to be used to 
carry out the activities in the classroom. The tools are used to convey 
the activities and stimulate students to think about complex issues. 
Each year the kit is implemented, and each school receives an 
updated package with which they can integrate the materials used in 
the previous year.

Teachers and students follow an annual process of reading, 
exploration and analysis of issues related to the culture of democ-
racy, following the process proposed by the Double Diamond model 
Fig. 3. Reading is a means to get in touch with specific themes that, 
through listening to stories aloud, begin to be explored through the 
use of the different senses. The reading-analysis process follows 
four well-defined steps. The initial moment of shared reading in the 
classroom is followed by an individual research phase and the collec-
tion of information through the Ideas Notebook. As well, children 
at school and at home can write down thoughts, reflections, and 
questions and involve family members in this activity. The exploration 
and observation phases are followed by the interpretation phase, 

 Fig. 2 
OpenMind Handbook 
service system diagram.
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in which students can develop their ideas using the Tool Cards and 
the Activities Canvases, integrating them with the reflections noted 
in the Idea Notebook. All the materials produced are collected and 
filed to create the Archive Box of inspirations that can be consulted 
whenever necessary. The active and participatory reading process 
enables the development of democratic learning environments.
OpenMind Handbook is organised according to various activi-

ties, experiences, paths and processes designed and planned by 
designer, but needing implementation by the teachers. The main 
purpose of OpenMind is to offer flexible, scalable and adaptable 
processes that create educational environments in which users 
cooperate to create active communities where everyone feels 
participant and agent of change in a shared process. Design acts 
as a mediator in the educational context offering the possibility to 
cultivate its culture as a medium for transformation, development 
and innovation of educational paths with a vision for the future. The 
“educator designer” is the one who researches, identifies, defines, 
plans and sets up all the “touchpoints” necessary for children to be 
triggered and involved in a cognitive-emotional educational experi-
ence that considers the socio-cultural characteristics of the context. 
Indeed, the culture of design is proposed in OpenMind as a design 
methodology, both in the organisation and application of the tools 
and in the whole process of reading aloud in class. Reading in class 
and the related activities follow the phases of the design process 
through moments of divergence and convergence that lead to the 
achievement of a common and well-defined objective: the devel-
opment of a democratic culture. OpenMind is therefore a specific 
attitude towards change in which the actions taken are visible in the 
school and the relations with the outside world, starting from the 
local context.

 Fig. 3 
OpenMind Handbook 
design process.
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Conclusion

The introduction of design culture into the school landscape pro-
vides new ways of reinterpreting educational processes by focusing 
on children’s sensitivity. This enables the empowerment of stu-
dents’ competencies and skills, helping them to use their creativity 
beyond the limits of expression. Participatory education processes 
also develop the community dimension within schools and class-
rooms, leading to the involvement of external stakeholders such as 
families, libraries, local authorities and organisations. In addition, 
active participation makes it possible to develop a micro-educational 
direction, according to a pedagogical interpretation of community 
development that can cultivate the substantial and not only the 
formative dimensions of democracy. Reading in a group is, therefore, 
an example of democracy, in which it is necessary to find a way of 
being together, respecting everyone’s time, listening and building 
together an intelligence of things starting from the inspiration of 
the stories told. Regarding the OpenMind Handbook design project 
proposal, authors consider design learning experiences as “micro” 
product-service systems in which several spheres interact and 
probe each other through a series of different encounters, experi-
ences, actors, actions and touchpoints. In fact, the dynamism of the 
OpenMind system is achieved through the active participation of its 
actors. There are different users involved, each one making specific 
contributions to the system, that are essential for its sustainability 
and continuous evolution over time. The service system is proposed 
as a starting point for co-design educational experiences involving 
not only schools but the whole local and national educational com-
munity to empower democratic societies. 
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The 8th International Forum of Design as a Process, 
themed “Disrupting Geographies in the Design World” 
was held in Bologna from 20 to 22 June 2022. The 
event was organised by the Advanced Design Unit of 
the Alma Mater Studiorum – Università di Bologna, 
Department of Architecture, in collaboration with two 
partner universities: Tecnológico de Monterrey (TEC) 
and Pontificia Universidad Católica de Chile.

The Forum engaged speakers from the Global 
Design community, expanding the original vocation of 
the Latin Network for the Development of Design as a 
Process to include researchers and designers of the 
Mediterranean Area, Middle East, IOR (Indian Ocean 
Region), and Global South regions. The goal was to 
share new perspectives on imagining design futures 
in a responsible and just perspective, at the forefront 
of change, while building strategic partnerships and 
creating accessible knowledge.

Structured around three pillars — seminars, 
workshops, and exhibitions — the Forum hosted 
meetings, reflection opportunities, networking 
activities. It involved designers, scholars,  
young researchers, design entrepreneurs,  
in an experimental format.

Speakers’ contributions not only inspired the 
practices of the designers’ community, but also 
resonated with students and the broad audiences.  
The presentations explored intersections of materiality 
and culture, post-coloniality, decoloniality, gender 
studies, and other areas of human thought and action 
which seek to analyse, question and challenge the 
disruptive geographies in the world, today.

The papers submitted to the five tracks proposed 
are published in the Digital Special Issue 1 of ii
i i t ia i t ia i , celebrating 

during those days its 20th anniversary and serving as 
the fourth partner of the event.
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