Assessment of Cognitive Strain in Digital Logistics Work: Background... https://link.springer.com/chapter/10.1007/978-3-030-44783-0_47

&) Springer Link Search Q & Log.in

-

Dynamics

in Logistics International Conference on Dynamics in Logistics

i LDIC 2020: Dynamics in Logistics pp 504-515

Home > Dynamics in Logistics > Conference paper

Assessment of Cognitive Strain in
Digital Logistics Work: Background,
Analysis and Implications

Matthias Klumpp & Vera Hagemann & Martina Schaper

Conference paper ’ First Online: 16 April 2020

1919 Accesses ‘ 1 Citations

Part of the Lecture Notes in Logistics book series (LNLO)

Abstract

Digital logistics processes are not only a
technological challenge. In addition, the question of
human cognitive strain and human-computer
interaction are important success factors for digital
logistics work concepts. After a background
introduction, conceptual and an analytical
frameworks for identifying cognitive strain in digital
logistics work are presented and applied to specific

logistics activities. Characteristic features are the
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speed and density of work tasks, the requirement
for teamwork and inter-organizational cooperation
as well as the important role of motivation in the
“people business” of logistics. Further research is
warranted regarding the specific characteristics of
digital logistics work and the impact on cognitive

workload of human workers.
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