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18. Design & Ingegnerie 

di Barbara Del Curto
Dipartimento di Chimica, Materiali e Ingegneria Chimica “Giulio Natta”, 
Politecnico di Milano, Milano, Italia

Abstract 

/D�¿JXUD� GHO� GHVLJQHU� q� XQD�¿JXUD� SURIHVVLRQDOH� FDUDWWHUL]]DWD� GD� XQD�
UREXVWD�SUHSDUD]LRQH�FXOWXUDOH�QHOOD�GLVFLSOLQD�GHO�'HVLJQ�FRQ�O¶DSSRUWR�GL�
FRQWHQXWL�GHOO¶LQJHJQHULD� LQGXVWULDOH� LQ�JUDGR�GL�JHVWLUH� LO�SURFHVVR�GL� VYL-
OXSSR�GL�SURGRWWL��VLVWHPL�H�VHUYL]L��GDOOD�IDVH�GL�FRQFHSW�DOOH�IDVL�GL�SURJHW-
WD]LRQH�� SURGX]LRQH� H�SRVW�SURGX]LRQH�� ,O� GHVLJQHU� VL� FRQWUDGGLVWLQJXH�SHU�
OD�VXD�FDSDFLWj�GL�UHOD]LRQDUVL�FRQ�PROWHSOLFL�HVSHUWL�SURYHQLHQWL�GD�GLYHUVH�
DUHH�GLVFLSOLQDUL�H�GL�DIIURQWDUH� OD�FUHVFHQWH�FRPSOHVVLWj�GHL�SURGRWWL�H�GHL�
VLVWHPL�DWWXDOL�H�IXWXUL��$G�RJJL�ELVRJQD�SRVVHGHUH�FRPSHWHQ]H�WHRULFKH�H�WHF-
QLFKH�FKH�FRQVHQWDQR�DO�GHVLJQHU�GL�VRGGLVIDUH�HI¿FDFHPHQWH�OH�ULFKLHVWH�GHO�
PRQGR�SURGXWWLYR�HG�LQGXVWULDOH��GRYH�OH�VROX]LRQL�SURJHWWXDOL�QHFHVVLWDQR�GL�
FRPSHWHQ]H�PXOWL�H�LQWHUGLVFLSOLQDUL��/D�FUHDWLYLWj�GHO�'HVLJQ�FKH�FRQWUDG-
GLVWLQJXH�O¶HFFHOOHQ]D�GHO�0DGH�LQ�,WDO\�VL�LQWHJUD�FRQ�FRPSHWHQ]H�LQJHJQH-
ULVWLFKH��DSSOLFDWH�QHOOD�SURJHWWD]LRQH�GL�SURGRWWL�FDUDWWHUL]]DWL�GDOOD�IXVLRQH�
GL�HVWHWLFD�H�IXQ]LRQDOLWj��&DSLUH�FRPH�OH�FRPSHWHQ]H�LQJHJQHULVWLFKH�VLDQR�
GL�VXSSRUWR�H�LQWHJUDWLYH�SHU�OD�IRUPD]LRQH�GHO�GHVLJQHU�H��LQ�SDUWLFRODUH��LQ�
FKH�PRGR�OH�DOWUH�GLVFLSOLQH�GL�DUHH�LQJHJQHULVWLFD�SHUFHSLVFDQR�OD�¿JXUD�GHO�
GHVLJQHU�q�O¶RELHWWLYR�GL�TXHVWR�FRQWULEXWR�

Parole chiave:�GHVLJQ��LQJHJQHULH��PXOWLGLVFLSOLQDULWj�

18.1. Introduzione

,O�'HVLJQ�KD�VHPSUH�UDSSUHVHQWDWR�O¶DELOLWj�GHOO¶XRPR�GL�GDUH�IRUPD�DG�
RJJHWWL�LQ�JUDGR�GL�ULVSRQGHUH�DL�ELVRJQL�GL�XQ�XWHQWH�H�GL�XQD�VRFLHWj�LQ�FRQ-
WLQXD�HYROX]LRQH��)LQ�GDOOD�QDVFLWD�GHO�FRUVR�GL�VWXGL�GL�'LVHJQR�,QGXVWULDOH�
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al Politecnico di Milano nel 19931�YL�q�VHPSUH�VWDWD�XQD�IRUWH�FRPSRQHQWH�
LQJHJQHULVWLFD�SUHVHQWH�QHO�SHUFRUVR�GL�VWXGL��GDOOH�WHFQLFKH�GL�SURJHWWD]LRQH�
LQGXVWULDOH�GHOO¶LQJHJQHULD�PHFFDQLFD��DOOD�VFLHQ]D�H�WHFQRORJLD�GHL�PDWHULDOL�
¿QR�DOO¶LQJHJQHULD�JHVWLRQDOH�H�DOO¶LQJHJQHULD�LQIRUPDWLFD��/D�IRUPD]LRQH�GHO�
GHVLJQHU�VL�q�SHUWDQWR�FDUDWWHUL]]DWD�SHU�XQ�SHUFRUVR�PXOWLGLVFLSOLQDUH�DUWLFR-
ODWR��FKH�ULVSRQGH�D�XQD�GRPDQGD�GL�IRUPD]LRQH�WUDVYHUVDOH�HVSUHVVD�GDOO¶LQ-
GXVWULD�GHL�EHQL�GL�FRQVXPR�H�GHL�EHQL�GXUHYROL��GDJOL�VWXGL�H�GDOOH�VRFLHWj�GL�
SURJHWWD]LRQH��QRQFKp�GDL�GLYHUVL�VHWWRUL�GHO�FRPPHUFLR�H�GLVWULEX]LRQH�

5LSHUFRUUHQGR�OD�VWRULD�GHO�'HVLJQ��0DOGRQDGR��������GDQGR�XQD�SULPD�GH-
¿QL]LRQH�GL�³'LVHJQR�,QGXVWULDOH´�KD�VRWWROLQHDWR�O¶DVSHWWR�PXOWLGLVFLSOLQDUH�H�OD�
QHFHVVLWj�GL�FRQWULEXWL�SURYHQLHQWL�GDL�VHWWRUL�GHOOH�LQJHJQHULH��/¶LPSRUWDQ]D�GHOOH�
GLVFLSOLQH�LQJHJQHULVWLFKH�q�HYLGHQ]LDWD�DQFKH�GD�*LOOR�'RUÀHV�LQ�XQD�GH¿QL]LRQH�
GHO�'LVHJQR�,QGXVWULDOH��³2JQL�GH¿QL]LRQH�ULVFKLD�GL�ULVXOWDUH�PRQFD�H�LPSUHFLVD��
WDQWR�SL��TXDQGR�HVVD�VL�ULIHULVFH�DG�XQ�VHWWRUH YDVWR�H�FRPSOHVVR�FRPH�TXHOOR�
FKH�PL�DFFLQJR�D�WUDWWDUH��SHU�TXHVWR�SUHIHULVFR�QRQ�GDUH�QHVVXQD�GH¿QL]LRQH�QHW-
WD�HG�DVVLRPDWLFD�GHO�GLVHJQR�LQGXVWULDOH�>«@��(VLVWRQR��WXWWDYLD��DOFXQL�FDSLVDOGL�
GDL�TXDOL�QRQ�VL�SXz�SUHVFLQGHUH�>«@��8QD�GHOOH�SULPH�FRQGL]LRQL�QHFHVVDULH�SHU�
FRQVLGHUDUH�XQ�HOHPHQWR�FRPH�ULHQWUDQWH�QHO�VHWWRUH�>«@�q�FKH�HVVR�VLD�SURGRWWR�
DWWUDYHUVR�PH]]L�PHFFDQLFL�>«@��(��¿QDOPHQWH��FRPH�XOWHULRUH�SUHPHVVD��GRE-
ELDPR�FRQVLGHUDUH�TXHOOD�PDJJLRUH�R�PLQRUH�ǥHVWHWLFLWj¶�GHO�SURGRWWR��HVWHWLFLWj�
>«@�FKH�GRYUHPR�LSRWL]]DUH�FRPH�PRPHQWR�HVVHQ]LDOH�>«@�G¶RJQL�RSHUD�GHO�GH-
VLJQ´�H�SRL��³FRPH�QRQ�ULFRQRVFHUH�FKH�q�VWDWR�SURSULR�LO�PDWHULDOH�D�FRQGL]LRQDUH�
OD�IRUPD�GHJOL�RJJHWWL"�2�PHJOLR��FKH�OD�IRUPD�GHJOL�RJJHWWL�q�VRUWD�GDOO¶LQFRQWUR�
GHOOD�IXQ]LRQH�FRQ�L�PDWHULDOL"´��'RUÀHV��������S����H�V���

/D� UHFHQWH�GH¿Q]LRQH�GHOOD�:RUG�'HVLJQ�2UJDQL]DWLRQ� ULSRUWD�� ³,QGXVWULDO�
'HVLJQ�LV�D�VWUDWHJLF�SUREOHP�VROYLQJ�SURFHVV�WKDW�GULYHV�LQQRYDWLRQ��EXLOGV�EXVL-
QHVV�VXFFHVV��DQG�OHDGV�WR�D�EHWWHU�TXDOLW\�RI�OLIH�WKURXJK�LQQRYDWLYH�SURGXFWV��
V\VWHPV��VHUYLFHV��DQG�H[SHULHQFHV��,QGXVWULDO�'HVLJQ�EULGJHV�WKH�JDS�EHWZHHQ�
ZKDW�LV�DQG�ZKDW¶V�SRVVLEOH��,W�LV�D�WUDQV�GLVFLSOLQDU\�SURIHVVLRQ�WKDW�KDUQHVVHV�
FUHDWLYLW\�WR�UHVROYH�SUREOHPV�DQG�FR�FUHDWH�VROXWLRQV�ZLWK�WKH�LQWHQW�RI�PDNLQJ�D�
SURGXFW��V\VWHP��VHUYLFH��H[SHULHQFH�RU�D�EXVLQHVV��EHWWHU��$W�LWV�KHDUW��,QGXVWULDO�
'HVLJQ�SURYLGHV�D�PRUH�RSWLPLVWLF�ZD\�RI�ORRNLQJ�DW� WKH�IXWXUH�E\�UHIUDPLQJ�
SUREOHPV�DV�RSSRUWXQLWLHV�� ,W� OLQNV� LQQRYDWLRQ�� WHFKQRORJ\�� UHVHDUFK��EXVLQHVV��
DQG�FXVWRPHUV�WR�SURYLGH�QHZ�YDOXH�DQG�FRPSHWLWLYH�DGYDQWDJH�DFURVV�HFRQRP-

�� �KWWS���ZZZ�GHVLJQ�SROLPL�LW�OD�VFXROD�SUHVHQWD]LRQH��
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LF��VRFLDO��DQG�HQYLURQPHQWDO�VSKHUHV´2��9LHQH�TXLQGL�ULPDUFDWR�FKH�VL�WUDWWD�GL�
XQD�SURIHVVLRQH�WUDQVGLVFLSOLQDUH��FKH�FROOHJD�LQQRYD]LRQH��WHFQRORJLD�H�ULFHUFD�
HG�q�¿QDOL]]DWD�D�PLJOLRUDUH�XQ�SURGRWWR��XQ�VLVWHPD�RSSXUH�XQ�VHUYL]LR��

/D�VFLHQ]D�H�WHFQRORJLD�GHL�PDWHULDOL�SRUWD�XQ�FRQWULEXWR�VLJQL¿FDWLYR�H�VL�
VRWWROLQHD�FRPH�XQD�SURJHWWD]LRQH�FRQVDSHYROH�QRQ�SRVVD�SUHVFLQGHUH�GDOOD�
FRQRVFHQ]D�GHOOH�SURSULHWj�GHL�PDWHULDOL��FKH�FRQVHQWH�DO�SURJHWWLVWD�OD�PL-
JOLRU�VFHOWD�GL�XQ�PDWHULDOH�LQ�IXQ]LRQH�GL�XQ�FHUWR�SURGRWWR��ROWUH�DOOD�SRVVLEL-
OLWj�GL�VXSHUDUQH�L�OLPLWL�H�L�YLQFROL�LQ�XQ�SURFHVVR�GL�SURJHWWD]LRQH�FKH�ID�GHO�
PDWHULDOH�H�GHOOH�WHFQRORJLH�GL� WUDVIRUPD]LRQH�DOWUHWWDQWH�YDULDELOL�GHOO¶DWWR�
FUHDWLYR��'HO�&XUWR���������

/H�LQJHJQHULH�IRUQLVFRQR�JOL�VWUXPHQWL�H�OH�WHFQLFKH�UHODWLYH�DOOD�UDSSUHVHQWD-
]LRQH�PRUIRORJLFD��%RUGHJRQL��5L]]L���������PDWHULFD�H�IXQ]LRQDOH�GHO�SURGRWWR�
ROWUH�DOOH�WHFQLFKH�GL�SURGX]LRQH�H�DJOL�DVSHWWL�GL�FXOWXUD�HFRQRPLFD��9LHQH�TXLQGL�
RUPDL�SLHQDPHQWH�ULFRQRVFLXWD�O¶LPSRUWDQ]D�GHOO¶LQVHJQDPHQWR�GHOOH�DOWUH�GLVFL-
SOLQH�QHO�SHUFRUVR�IRUPDWLYR��PD�FRPH�TXHVWH�GLVFLSOLQH�YHGRQR�LO�'HVLJQ�H�LO�
GHVLJQHU"�3HU�ULVSRQGHUH�DO�TXHVLWR�GL�FRPH�L�GHVLJQHU�YHQJDQR�YLVWL�GD�¿JXUH�
SURIHVVLRQDOL�GLIIHUHQWL�q�VWDWR�VWLODWR�XQ�EUHYH�TXHVWLRQDULR�VRWWRSRVWR�D�¿JXUH�
VSHFL¿FKH�GL�VHWWRUL�VFLHQWL¿FR�GLVFLSOLQDUL�DIIHUHQWL�DO�PRQGR�GHOOH�LQJHJQHULH�

18.2. Questionario “Cosa ne pensi della disciplina del Design?”

,O�TXHVWLRQDULR�GDO�WLWROR�³&RVD�QH�SHQVL�GHOOD�GLVFLSOLQD�GHO�'HVLJQ"´�KD�
YLVWR�LO�FRLQYROJLPHQWR�GL�XQ�QXPHUR�OLPLWDWR�PD�PLUDWR�GL�¿JXUH�DFFDGHPLFKH�
H�SURIHVVLRQDOL��Ê�VWDWR�VRWWRSRVWR�D����WUD�GRFHQWL�XQLYHUVLWDUL�GHOOH�LQJHJQHULH�
�,1*�,1'����±�Scienza e tecnologia dei materiali��,1*�,1'������Disegno e 
metodi dell’ingegneria industriale��,1*�,1'������Bioingegneria industriale, 
,1*�,1)���� ��Sistemi di elaborazione delle informazioni��FRQ� UXROL� UDSSUH-
VHQWDWLYL�LQ�DVVRFLD]LRQL�TXDOL�$,0$7��$VVRFLD]LRQH�,QJHJQHULD�GHL�0DWHULDOL��
H�,1670��&RQVRU]LR�,QWHUXQLYHUVLWDULR�GL�6FLHQ]D�H�7HFQRORJLD�GHL�0DWHULDOL��

,� FROOHJKL� FRQYROWL�� FRPH� GHWWR�� ULFRSURQR� R� KDQQR� ULFRSHUWR� FDULFKH� H�
UXROL�TXDOL�LO�FRRUGLQDPHQWR�GL�FRUVL�GL�VWXGLR��PHPEUL�GL�&ROOHJLR�GL�'RWWR-
UDWR�H�R�VL�WURYDQR�LQ�SRVL]LRQL�DFFDGHPLFKH�WDOL�GD�DYHUH�XQD�YLVLRQH�VXOO¶H-
YROX]LRQH�GHOOD�IRUPD]LRQH�DFFDGHPLFD�H�VXL�SLDQL�VWUDWHJLFL�GHOOD�ULFHUFD�LQ�
,WDOLD�LQ�UHOD]LRQH�DO�TXDGUR�LQWHUQD]LRQDOH�

�� �KWWSV���ZGR�RUJ�DERXW�GH¿QLWLRQ���
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,O�TXHVWLRQDULR�q�VWDWR�DQFKH�VRWWRSRVWR�D���UHIHUHQWL�FRQ�IRUPD]LRQH�LQ-
JHJQHULVWLFD�GL�D]LHQGH��$OFDQWDUD��$UWHPLGH��)UDQNH�)DEHU��*KHO¿�2QGXODWL�
H�6DHV��� D]LHQGH�TXLQGL�QRQ�VROR�'HVLJQ�RULHQWHG�PD�DQFKH�D�FRPSOHVVLWj�
WHFQRORJLFD�GLIIHUHQWH��FKH�KDQQR�DYXWR�PRGR�LQ�GLYHUVH�RFFDVLRQL�GL�UDSSRU-
WDUVL�FRQ�OD�¿JXUD�GHO�GHVLJQHU�

/D�SUHPHVVD�ULYROWD�DJOL�LQWHUYLVWDWL�GLFKLDUDYD�FKH�LO�TXHVWLRQDULR�HUD�VWD-
WR�SHQVDWR�SHU�UDFFRJOLHUH�SDUHUL�ULJXDUGDQWL�OD�¿JXUD�GHO�GHVLJQHU�H�OD�GLVFL-
SOLQD�GHO�'HVLJQ�HG�HUD�VWUXWWXUDWR�LQ�PDQLHUD�GD�YDOXWDUH�RSLQLRQL�H�SDUHUL�
SURYHQLHQWL�GD�HVSHUWL�FKH�RSHUDQR�LQ�VHWWRUL�GLYHUVL�GD�TXHOOR�GHO�'HVLJQ�

/H�SULPH���GRPDQGH�GHO�TXHVWLRQDULR ³&RVD�QH�SHQVL�GHOOD�GLVFLSOLQD�GHO�
'HVLJQ"´ KDQQR�ULJXDUGDWR�O¶LQTXDGUDPHQWR�GHOO¶LQWHUYLVWDWR��VHJXLWH�GD����
GRPDQGH� UHODWLYH� DOOD� GLVFLSOLQD� GHO�'HVLJQ� H� DOO¶LQWHUD]LRQH� WUD�'HVLJQ� H�
LQJHJQHULH��DOOD�YLVLRQH�GHOOD�GLVFLSOLQD�VWHVVD�GD�SDUWH�GL�¿JXUH�SURIHVVLRQDOL�
FRQ�EDFNJURXQG�SUHWWDPHQWH�LQJHJQHULVWLFR�

18.2.1. Inquadramento dei partecipanti al questionario

/D�SULPD�GRPDQGD�ULJXDUGDYD�LO�WLWROR�GL�VWXGLR�FKH�KD�YLVWR�VX����SDU-
WHFLSDQWL� LO�����GHJOL� LQWHUYLVWDWL�SRVVHGHUH�XQ�GRWWRUDWR��DOOD�GRPDQGD�VH�
DYHVVHUR�R�PHQR�ODYRUDWR�JLj�FRQ�XQ�GHVLJQHU�KDQQR�WXWWL�ULVSRVWR�DIIHUPDWL-
YDPHQWH��1HOOH�)LJXUH������H���VRQR�ULSRUWDWH�OH�ULVSRVWH�VXO�WLWROR�GL�VWXGLR��
VXO�VHWWRUH�VFLHQWL¿FR�GLVFLSOLQDUH�GL�DSSDUWHQHQ]D�H�VXOO¶DWWXDOH�SURIHVVLRQH��

 
Fig. 1 - Titolo di studio degli intervistati.
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)LJ������6HWWRUH�VFLHQWL¿FR�GLVFLSOLQDUH�GL�ULIHULPHQWR�

)LJ������$WWXDOH�SURIHVVLRQH�
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18.2.2. Struttura del questionario 

/H�ULVSRVWH�IRUQLWH�GDJOL�LQWHUYLVWDWL�ULVSHWWR�DOOD�GRPDQGD�³Di cosa pensi 
si occupi la disciplina del Design?” SUHVHQWL�QHOOD�7DEHOOD���VRQR�ULVXOWDWH�
TXDVL�WXWWH�FRHUHQWL�DOOD�GH¿QL]LRQH�GHOOD�GLVFLSOLQD�ULSRUWDWD�SUHFHGHQWHPHQ-
WH��6SD]LDQR��LQIDWWL��GD�TXHOOD�³Della progettazione di oggetti (anche com-
plessi) materiali o concettuali” D�TXHOOD�³Si occupa di progettare/costruire/
UHDOL]]DUH�RJJHWWL�RSSXUH�GLVSRVLWLYL��ULIHUHQGRVL�SUHYDOHQWHPHQWH�DO�SUR¿OR�
estetico, ma anche funzionale, del prodotto”, ROWUH�FKH�D�TXHOOD “Di fornire 
un mix di conoscenze tecniche, umanistiche ed organizzativo-economiche 
per permettere di gestire in modo innovativo e creativo le complessità pro-
gettuali”. 9LHQH�ULFRQRVFLXWD�DQFKH�O¶DWWHQ]LRQH�FKH�OD�GLVFLSOLQD�KD�QHL�FRQ-
IURQWL�GHOO¶XWHQWH�H�GHL�VXRL�ELVRJQL��³Raccolta e analisi degli utenti e dei loro 
bisogni, progettazione di servizi e prodotti human-centered´��(�DQFRUD� “Il 
'HVLJQ�VL�RFFXSD�GHO�ÀRZ�GL�HVSHULHQ]D�GHOO¶XWHQWH�H�GL�WXWWR�FLz�FKH�q�UHODWL-
vo alla percezione estetica di un prodotto o esperienza rilevata dall’utente”.

 
7DE������5LVSRVWH�DOOD�GRPDQGD�“'L�FRVD�SHQVL�VL�RFFXSL�OD�GLVFLSOLQD�GHO�'HVLJQ"”. 

'HOOD�SURJHWWD]LRQH�LQGXVWULDOH� 6L�RFFXSD�GHOOD�SURJHWWD]LRQH� 3URJHWWD]LRQH� GL� RJJHWWL� �DQFKH�
FRPSOHVVL��PDWHULDOL�R�FRQFHWWXDOL�

3URJHWWDUH� FRQ� DFFXUDWH]]D� RJ-
getti e ambienti con un occhio di 
ULJXDUGR�DOOD�IXQ]LRQDOLWj�

'L� IRUQLUH� XQ�PL[�GL� FRQRVFHQ]H�
WHFQLFKH��XPDQLVWLFKH�HG�RUJDQL]-
]DWLYR�HFRQRPLFKH�SHU�SHUPHWWHUH�
GL� JHVWLUH� LQ� PRGR� LQQRYDWLYR� H�
FUHDWLYR�OH�FRPSOHVVLWj�SURJHWWXDOL�

3URJHWWD]LRQH�GL� SURGRWWL�� RJJHW-
WL�� VWUXWWXUH�� FRQ� IRFXV� VX� IRUPD��
IXQ]LRQH�� VFHOWD� GHL� PDWHULDOL� H�
GHL�FRORUL�

3URJHWWD]LRQH�GL�SURGRWWL�H�VHUYL]L��
FRQ�FRPSHWHQ]H�VX�DUFKLWHWWXUD�GL�
SURGRWWR��HVWHWLFD�H�IXQ]LRQDOLWj�

5HQGHUH� IUXLELOL� WHFQRORJLH��
DSSURFFL�H�WHQGHQ]H�

3URJHWWD]LRQH� GL� QXRYL� SURGRWWL�
VSD]L�

3URJHWWD]LRQH� IXQ]LRQDOH� HG�
HVWHWLFD��EHOOR�H�EHQ�IDWWR��GL�SUR-
GRWWL��H�VHUYL]L��

3URJHWWD]LRQH�GL�QXRYL�RJJHWWL�
H�VSD]L�

'H¿QL]LRQH� GL� PHWRGL� H�PRGHOOL�
SHU� SURJHWWDUH� DUWHIDWWL� GL� YDULD�
QDWXUD�

5DFFROWD� H� DQDOLVL� GHJOL� XWHQWL� H�
GHL� ORUR� ELVRJQL�� SURJHWWD]LRQH�
GL�VHUYL]L�H�SURGRWWL�KXPDQ�FHQ-
WHUHG�

'HOOD� SURJHWWD]LRQH� GL� PDQX-
IDWWL�H�R�VLWXD]LRQL�L�TXDOL�VRQR�
FDUDWWHUL]]DWL� GD� XQ� DVSHWWR�
HVWHWLFR�H�IXQ]LRQDOH�VSHFL¿FR�

3URJHWWD]LRQH�� SUHYDOHQWHPHQWH�
PD� QRQ� HVDXVWLYDPHQWH� ULJXDU-
GDQWH�L�SURGRWWL�LQGXVWULDOL�

6L� RFFXSD� GL� SURJHWWDUH�FRVWUX-
LUH�UHDOL]]DUH� RJJHWWL� RSSXUH�
GLVSRVLWLYL��ULIHUHQGRVL�SUHYDOHQ-
WHPHQWH� DO� SUR¿OR� HVWHWLFR�� PD�
DQFKH�IXQ]LRQDOH��GHO�SURGRWWR�

,O�'HVLJQ�VL�RFFXSD�GHO�ÀRZ�GL�
HVSHULHQ]D�GHOO¶XWHQWH�H�GL�WXW-
WR�FLz�FKH�q�UHODWLYR�DOOD�SHUFH-
]LRQH�HVWHWLFD�GL�XQ�SURGRWWR�R�
HVSHULHQ]D�ULOHYDWD�GDOO¶XWHQWH�

0ROWR� LPSRUWDQWH�H� LQWHUGLVFLSOL-
QDUH�� VL� RFFXSD� GL� DVSHWWL� PROWR�
GLYHUVL�WUD�ORUR��PD�WXWWL�FULWLFL�SHU�
O¶XWLOL]]R�GL�GLVSRVLWLYL��VWUXPHQ-
WL��RJJHWWL��FRVWUX]LRQL�

'HVLJQ�GL�SURGRWWR� 3URJHWWDUH� 'H¿QLUH� DPELWL� GL� SURJHWWD]LRQH�
GL� SURGRWWL�VHUYL]L� FKH� LQWHJUDQR�
DVSHWWL�GLYHUVL�
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$OOD�GRPDQGD�³Che opinione avevi della disciplina del Design prima di 
lavorare con lui/lei?” WURYLDPR�QHOOD�7DEHOOD���ULVSRVWH�SRVLWLYH��DQFKH�VH�DO-
FXQL�ULFRQRVFRQR�GL�QRQ�DYHU�DYXWR�SUHFHGHQWHPHQWH�XQD�FRPSOHWD�H�FKLDUD�
LGHD�GHO�UXROR�GHO�GHVLJQHU�H�GL�FRVD�FRPSUHQGHVVH�HVDWWDPHQWH�OD�GLVFLSOLQD��
6L�SXz�GLUH�FKH�LQ�DOFXQL�FDVL�YL�HUD�XQD�YLVLRQH�ULGRWWD��OHJDWD�PDJJLRUPHQWH�
DJOL�DVSHWWL�HVWHWLFL��GRYH�O¶DVSHWWR�IXQ]LRQDOH�HUD�PHVVR�LQ�VHFRQGR�SLDQR��³più 
artistica e meno tecnica”, “Focalizzato prevalentemente su aspetti estetici ed 
ergonomici del prodotto”, “Un professionista che progettava oggetti focaliz-
zandosi sull’estetica, quindi con un approccio estetico e non funzionale”.

$OOD�VXFFHVVLYD�GRPDQGD�³&RPH�q�FDPELDWD��O¶RSLQLRQH��GRSR�OD�FROODER-
UD]LRQH"��6H�QRQ�FDPELDWD�VSHFL¿FDUOR�´�JOL�LQWHUYLVWDWL�KDQQR�PRVWUDWR��7DE��
���LQ�DOFXQL�FDVL�GL�DYHU�DFTXLVWDWR�PDJJLRU�FRQVDSHYROH]]D�QHL�FRQIURQWL�GHOOD�
GLVFLSOLQD�� GL� DYHU� FDSLWR� FKH� XQ�GHVLJQHU� DIIURQWD� QHO� SURJHWWR� DQFKH�GHJOL�
DVSHWWL�WHFQLFL�H�IXQ]LRQDOL�H�FKH�WLHQH�FRQWR�GL�WXWWL�JOL�DVSHWWL�FRPSUHVD�O¶LQWH-
UD]LRQH�FRQ�O¶XWHQWH��³Approccio alla progettazione in senso più olistico, con 
conoscenze, seppur di base, degli aspetti più ingegneristici´��9LHQH� ULFRQR-
VFLXWD�DO�GHVLJQHU�OD�FDSDFLWj�GL�PHWWHUVL�LQ�GLVFXVVLRQH�H�GL�DPSOLDUH�OH�SURSULH�
FRPSHWHQ]H�WHFQLFKH�RYH�PDQFDQWL��³È cambiata in meglio avendo riscontrato 
una maggiore attenzione all’aspetto funzionale e nel caso mancassero le com-
petenze tecniche, ad un’apertura verso gli input dall’esterno´�

 
7DE������5LVSRVWH�DOOD�GRPDQGD�“&KH�RSLQLRQH�DYHYL�GHOOD�GLVFLSOLQD�GHO�'HVLJQ�SULPD�
GL�ODYRUDUH�FRQ�OXL�OHL"”.

3RVLWLYD� %XRQD� 3ULQFLSDOPHQWH�GL�YLVLRQH�GL�VFH-
QDUL�H�GL�SURGRWWR�

0HGLD� 2WWLPD� 3L��DUWLVWLFD��PHQR�WHFQLFD�

(UR� FRQYLQWR� GHOOD� VXD� XWLOLWj�
LQ�YLVWD�GL�XQD�VXFFHVVLYD�SUR-
GX]LRQH�LQGXVWULDOH�

/¶RSLQLRQH� VL� q� IRUPDWD� PROWR�
WHPSR�ID�

)RFDOL]]DWR�SUHYDOHQWHPHQWH�VX�DVSHWWL�
HVWHWLFL�HG�HUJRQRPLFL�GHO�SURGRWWR�

&KH�IRVVH�PROWR�SL��VSRVWDWD�VXL�
FRQWHQXWL�SUHWWDPHQWH�HVWHWLFL�

0L�LQWHUHVVDYD�PD�QRQ�DYHYR�DO-
FXQD�FRPSHWHQ]D�LQ�PHULWR�

5HQGHUH� IUXLELOL� WHFQRORJLH�� DS-
SURFFL�H�WHQGHQ]H�

'LVFLSOLQD� LQWHUHVVDQWH� H� DS-
SURFFLR�LQQRYDWLYR�DOOD�SURJHW-
WD]LRQH�

3HQVDYR� VL� WUDWWDVVH� VROR� GL� XQD�
GLVFLSOLQD� UHODWLYD� DOO¶HVWHWLFD� GL�
XQ�SURGRWWR��FRORUL��IRUPH�����

8Q�SURIHVVLRQLVWD�FKH�SURJHWWDYD�
RJJHWWL�IRFDOL]]DQGRVL�VXOO¶HVWHWL-
FD��TXLQGL�FRQ�XQ�DSSURFFLR�HVWH-
WLFR�H�QRQ�IXQ]LRQDOH�

'LVFLSOLQD� LQWHUHVVDQWH� H� FRQ�
SRVVLELOL�QXRYL�RUL]]RQWL�

2WWLPD� RSLQLRQH� PD� QRQ� FRP-
SOHWD�

1RQ� DYHYR� FKLDUD� OD� TXDQWLWj� GL�
GLYHUVH� FRPSHWHQ]H� FKH� HQWUDQR�
LQ�JLRFR�LQ�XQ�SURJHWWR�GL�'HVLJQ�

)LORVR¿FD�H�DUWLVWLFD��Vu�FUHDWL-
YD�PD�SRFR�SUDJPDWLFD�

2WWLPD� %XRQD�PD�QRQ�FRPSOHWDPHQWH�
FKLDUD�
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7DE������5LVSRVWH�DOOD�GRPDQGD�“&RPH�q�FDPELDWD��O¶RSLQLRQH��GRSR�OD�FROODERUD]LR-
QH"��6H�QRQ�FDPELDWD�VSHFL¿FDUOR�´� 

1RQ�q�FDPELDWD� 6HPSUH�EXRQD� 1RQ�FDPELDWD�

Ê�FDPELDWD�LQ�PHJOLR� 2WWLPD� +R�DOODUJDWR�JOL�RUL]]RQWL�GHOOH�
FDWHJRULH�FRQ�FXL�YDOXWDUH��SUR-
JHWWDUH�

/D�FROODERUD]LRQH�KD�ULQIRU]D-
WR�OD�PLD�RSLQLRQH�RULJLQDULD�

1RQ�q�FDPELDWD�� VRQR�FDPELDWH� OH�
PRGDOLWj� GL� LQWHUD]LRQH� OHJDWH� DOOH�
WHFQRORJLH�GLVSRQLELOL�

1RQ�q�FDPELDWD�

*OL� DVSHWWL� IXQ]LRQDOL�HUJRQR-
PLFL�VRQR�GLYHQWDWL�SL��LPSRU-
WDQWL�

Ê� FUHVFLXWD� OD� FRQVLGHUD]LRQH� GHO�
FRQWULEXWR�GHO�GHVLJQHU�DOOD�ULXVFLWD�
GHO�SURJHWWR�

Ê� FDPELDWD� LQ� PHJOLR� DYHQGR�
ULVFRQWUDWR�XQD�PDJJLRUH�DWWHQ-
]LRQH� DOO¶DVSHWWR� IXQ]LRQDOH� H�
QHO�FDVR�PDQFDVVHUR�OH�FRPSH-
WHQ]H� WHFQLFKH�� DG� XQ¶DSHUWXUD�
YHUVR�JOL�LQSXW�GDOO¶HVWHUQR�

1RQ�q�FDPELDWD� $SSURFFLR� DOOD� SURJHWWD]LRQH� LQ�
VHQVR�SL��ROLVWLFR��FRQ�FRQRVFHQ]H��
VHSSXU�GL�EDVH��GHJOL�DVSHWWL�SL��LQ-
JHJQHULVWLFL�

0LJOLRUDWD�

/D� FROODERUD]LRQH� KD� FRQVROL-
GDWR�OD�PLD�RSLQLRQH�

+R�FDSLWR�PHJOLR�O¶LPSRUWDQ]D�GHO-
OD�GLVFLSOLQD�

6RQR�SL��FRQVDSHYROH�

5LPDQH�VHPSUH�¿ORVR¿FR�DUWL-
VWLFD�PD�RIIUH�VSXQWL�XWLOLVVLPL�
DJOL� VYLOXSSDWRUL�� FDPELDQGR�
GUDVWLFDPHQWH� O¶HVSHULHQ]D� GL�
XWLOL]]R� GHO� SURGRWWR�VHUYL]LR�
H�TXLQGL� OD�VXD�DGR]LRQH�H�GL-
YXOJD]LRQH�� /D� SUDJPDWLFLWj�
VWD�QHO�SURFHVVR�FKH�SRUWD�DOOD�
VROX]LRQH�� QRQ� QHO� SURGRWWR�
¿QDOH�

1RQ�FDPELDWD� +R� SUHVR� FRQVDSHYROH]]D� FKH�
LO�UXROR�GHO�GHVLJQHU�VL�RFFXSD�
GHOOD� YLVLRQH� JOREDOH� GL� XQ¶H-
VSHULHQ]D�GL�XQ�XWHQWH��R�GL�XQ�
SURGRWWR�

1HOOD�)LJXUD��� VRQR� ULSRUWDWH� OH� ULVSRVWH� �GD���D���� DOOD�GRPDQGD�³Nel 
periodo lavorativo trascorso con un designer quanto le sue opinioni hanno 
LQÀXHQ]DWR�OD�GH¿QL]LRQH�GHOOH�VROX]LRQL�VFHOWH�ODYRUDWLYH"´�H�QHOOD�)LJXUD���
WURYLDPR�OH�ULVSRVWH��VHPSUH�GD���D����DOOD�GRPDQGD�³Quanto ritieni sia stata 
XWLOH�O¶LQWHUD]LRQH�FRQ�XQD�¿JXUD�FRPH�LO�GHVLJQHU"´��PHQWUH�QHOOD�7DEHOOD���
VL�ULSRUWDQR�DOFXQH�GHOOH�PRWLYD]LRQL�ULIHULWH�DOO¶XWLOLWj�GHOO¶LQWHUD]LRQH�FRQ�LO�
GHVLJQHU��FKH�SHUPHWWH�DG�HVHPSLR�OD�³Comprensione di aspetti della proget-
tazione di prodotto tipicamente non contemplati dal mondo dell’ingegneria”, 
ROWUH�D�SHUPHWWHUH�XQD�YLVLRQH�GLIIHUHQWH�GHO�SURJHWWR��³Il designer introduce 
una prospettiva complementare (focalizzata sugli aspetti user centered) nel 
processo di progettazione e realizzazione di un prodotto (digitale e non)”.
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)LJ������5LVSRVWH�DOOD�GRPDQGD�“1HO�SHULRGR�ODYRUDWLYR�WUDVFRUVR�FRQ�XQ�GHVLJQHU�TXDQ-
WR�OH�VXH�RSLQLRQL�KDQQR�LQÀXHQ]DWR�OD�GH¿QL]LRQH�GHOOH�VROX]LRQL�VFHOWH�ODYRUDWLYH"”.

)LJ���� ��5LVSRVWH�DOOD�GRPDQGD� “4XDQWR� ULWLHQL�VLD�VWDWD�XWLOH� O¶LQWHUD]LRQH�FRQ�XQD�
¿JXUD�FRPH�LO�GHVLJQHU"”.
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7DE������5LVSRVWH�DOOD�GRPDQGD�³4XDQWR�ULWLHQL�VLD�VWDWD�XWLOH� O¶LQWHUD]LRQH�FRQ�XQD�
¿JXUD�FRPH�LO�GHVLJQHU"�0RWLYD�OD�WXD�ULVSRVWD´�

0L�KD�IDWWR�QRWDUH�DVSHWWL�GHOOD�SURJHWWD]LRQH�FKH�
QRQ�DYHYR�FRQVLGHUDWR�

/D�EXRQD�ULXVFLWD�GHO�SURJHWWR�QRQ�SXz�SUHVFLQ-
GHUH�GDO�FRQWULEXWR�GL�'HVLJQ�

,O�GHVLJQHU�KD�XQD�YLVLRQH�SL��FRPSOHWD�GHO�SURGRW-
WR�� SDUWLFRODUPHQWH� LQ�PHULWR� DOOD� IUXLELOLWj� ¿QDOH�
GHOOR�VWHVVR�GD�SDUWH�GHOOD�VRFLHWj�FLYLOH�LQGXVWULDOH�

&RPSUHQVLRQH� GL� DVSHWWL� GHOOD� SURJHWWD]LRQH� GL�
prodotto tipicamente non contemplati dal mondo 
GHOO¶LQJHJQHULD�

,Q�PROWL�DPELWL�OD�YLVLRQH�GL�XQ�GHVLJQHU�DLXWD�O¶LQ-
JHJQHUH�DG�DPSOLDUH�LO�VXR�SXQWR�GL�YLVWD��DLXWDQ-
GROR�QHOOD�SHUFH]LRQH�GHOOH�LQWHUD]LRQL�GHOO¶RJJHWWR�
SURJHWWDWR�FRQ�O¶XWLOL]]DWRUH�H�O¶DPELHQWH�

/¶LQWHUVH]LRQH�GHOOH�GLVFLSOLQH�q�XWLOH�SHU�O¶DYDQ-
]DPHQWR�GHOOD�FRQRVFHQ]D�

'XUDQWH� LO� SURFHVVR� GHFLVLRQDOH�� DYHUH� O¶RSLQLRQH�
GL�XQ�GHVLJQHU�PL�KD�SHUPHVVR�GL�YHGHUH�OH�FRVH�GD�
XQ�SXQWR�GL�YLVWD�GLYHUVR��H�IRQGDPHQWDOH�

,O� GHVLJQHU� LQWURGXFH� XQD� SURVSHWWLYD� FRPSOH-
PHQWDUH��IRFDOL]]DWD�VXJOL�DVSHWWL�XVHU�FHQWHUHG��
QHO�SURFHVVR�GL�SURJHWWD]LRQH�H�UHDOL]]D]LRQH�GL�
XQ�SURGRWWR��GLJLWDOH�H�QRQ��

/H� DWWLYLWj� GL� SURJHWWD]LRQH� QRQ� LQFOXGRQR� VROR�
DVSHWWL� DWWLQHQWL� OH�GLVFLSOLQH� WHFQLFR�LQJHJQHULVWL-
FKH�PD�ULFKLHGRQR�XQ�DSSURFFLR�LQWHJUDWR�

/D�YLVLRQH�VFLHQWL¿FR�WHFQLFD�GD�XQ�ODWR�SRUWDYD�
LO�GHVLJQHU�D�XQD�VFHOWD�SL��FRQVDSHYROH�LQ�UHOD-
]LRQH�DO�SURGRWWR��$O�FRQWHPSR��DLXWDYD�D�FRQYHU-
JHUH�YHUVR�XQ¶DQDOLVL�GHOOD�WHFQRORJLD�YRWDWD�DOOD�
UHDOL]]D]LRQH�GL�XQ�³UHDOH´�SURGRWWR�

Ê�VWDWD�PROWR�XWLOH�SHU�FRQVLGHUDUH�PHWRGL��IDWWRUL�
H� SXQWL� GL� YLVWD� PDL� DGRWWDWL� SUHFHGHQWHPHQWH��
+D� LQROWUH� DUULFFKLWR� LO� SHQVLHUR� SURJHWWXDOH� H� LO�
SURGRWWR�ULVXOWDQWH�

/¶LPSULQWLQJ� WHFQLFR� q� XWLOH� SHUFKp� FRQVHQWH� GL�
JHVWLUH�FRUUHWWDPHQWH�L�SURJHWWL��ULVFKLD�GL�HVVHUH�
XQ�FRQ¿QH�HQWUR�LO�TXDOH�SHUz�FL�VL�ULWURYD�D�SHU-
FRUUHUH�OH�VROLWH�YLH��8QD�YLVLRQH�SL��SURVSHWWLFD�
PD�UHDOLVWLFD�HG�XQD�FDSDFLWj�GL�DEEUDFFLDUH�O¶LQ-
VLHPH�GHJOL�DVSHWWL�SUHVHQWL�H�IXWXUL�GL�XQ�SURJHW-
WR�q�TXHOOD�IUHVFKH]]D�FKH�D�PLR�DYYLVR�PDQFD�R�
JHQHUDOPHQWH�PDQFD�DJOL�VSHFLDOLVWL�

1HOOD�SURJHWWD]LRQH��VSHFLDOPHQWH�GL�SURGRWWL��q�
HVVHQ]LDOH�

1HOOD�)LJXUD���VRQR�ULSRUWDWH�OH�ULVSRVWH��GD���D����DOOD�GRPDQGD�³Il de-
signer ha portato un approccio/una visione/un punto di vista differente du-
UDQWH�OD�YRVWUD�LQWHUD]LRQH�FKH�UHSXWL�SRVVD�HVVHUH�VWDWR�VLJQL¿FDWLYR"”, che 
VRQR�VWDWH�PRWLYDWH�VRWWROLQHDQGR�O¶DSSRUWR�H�LO�FRQWULEXWR�GLIIHUHQWH�FKH�XQ�
GHVLJQHU�SXz�SRUWDUH��³un approccio diverso che ha messo in evidenza aspet-
ti che hanno permesso al progetto una maggiore completezza”, come pure 
“il designer ha contribuito ad evidenziare dei punti critici in fase di pro-
JHWWR�H�VXFFHVVLYD�UHDOL]]D]LRQH�GDO�SXQWR�GL�YLVWD�GHOO¶XWLOL]]DWRUH�¿QDOH”, 
ma anche “Visione sistemica del prodotto in relazione con utente e mercato, 
arricchendo di aspetti non esclusivamente tecnici” H�LQ¿QH “I metodi e gli 
strumenti utilizzati durante il lavoro hanno portato a risultati imprevedibili, 
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dimostrando come un lavoro di progettazione profondo sia necessario per 
l’inventiva della soluzione e la buona riuscita del progetto”. 

)LJ������5LVSRVWH�DOOD�GRPDQGD�“,O�GHVLJQHU�KD�SRUWDWR�XQ�DSSURFFLR�XQD�YLVLRQH�XQ�
SXQWR�GL�YLVWD�GLIIHUHQWH�GXUDQWH�OD�YRVWUD�LQWHUD]LRQH�FKH�UHSXWL�SRVVD�HVVHUH�VWDWR�
VLJQL¿FDWLYR"´�

,O�TXHVWLRQDULR�VL�q�SRL�VSRVWDWR�VX�GRPDQGH�OHJDWH�DO�UXROR�GHO�GHVLJQHU�
DOO¶LQWHUQR�GL�XQ�JUXSSR�GL�ODYRUR�FKH�OR�YHGH�VLD�LQ�XQ�UXROR�GL�JXLGD�±�³Quel-
lo di valorizzare la realizzazione e fruizione del prodotto, attraverso la guida 
del progetto nel suo complesso”, “È la persona che ha chiare le motivazioni 
alla base del progetto e orienta le scelte sulla base delle alternative fornite 
da chi ha competenze più strettamente tecniche” ±��VLD�FRPH�³voce dell’uten-
te´��PD�DQFKH�LQ�JUDGR�GL�SRUWDUH�VROX]LRQL�SURJHWWXDOL�GLIIHUHQWL��³Proponen-
te di soluzioni progettuali meno convenzionali”��7DE�����

/H�XOWLPH�WUH�GRPDQGH�HUDQR�¿QDOL]]DWH�D�LQGLYLGXDUH�OH�FDUDWWHULVWLFKH��
OH�VSHFL¿FLWj��OH�FRPSHWHQ]H�H�L�GHVLGHUDWD�FKH�VL�YRUUHEEHUR�ULWURYDUH�LQ�XQ�
GHVLJQHU��$OOD� GRPDQGD� UHODWLYD� DOOH� VSHFL¿FKH� FKH� GHYH� SRVVHGHUH� H� FKH�
FDUDWWHUL]]DQR�XQ�GHVLJQHU��7DE����� OR�YHGRQR�FDSDFH�GL�DIIURQWDUH� O¶LQWHUR�
FLFOR�GL�SURJHWWD]LRQH�H�LQGXVWULDOL]]D]LRQH�GHO�SURGRWWR��FRQ�XQD�DPSLD�YL-
VLRQH�GL�LQVLHPH��LQ�JUDGR�GL�FRQLXJDUH�³Estro e rigore”.�)RQGDPHQWDOL�VRQR�
O¶DSSURFFLR�PXOWLGLVFLSOLQDUH��³Creatività, immaginazione, originalità, senso 
HVWHWLFR�� FRQRVFHQ]H� JUD¿FKH� H� WHFQRORJLFKH�� FDSDFLWj� GL� LQWHUORTXLUH� FRQ�
ingegneria, capacità di lavorare in team”,�H�DQFKH�OD�FDSDFLWj�GL�DVFROWDUH��

Copyright © 2020 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835104506 



233

“Capacità di ascolto e di mediazione, comprensione degli aspetti tecnici an-
che se a livello macro, capacità di giudizio su target ed output”.

7DE������5LVSRVWH�DOOD�GRPDQGD�³&KH�UXROR�ULWLHQL�DEELD�LO�GHVLJQHU�DOO¶LQWHUQR�GL�XQ�
WHDP�GL�SURJHWWR"´�

'LSHQGH�GDO�SURJHWWR��SXz�HVVHUH�
JXLGD�R�VXSSRUWR�

4XHOOR� GL� YDORUL]]DUH� OD� UHDOL]-
]D]LRQH�H�IUXL]LRQH�GHO�SURGRWWR��
DWWUDYHUVR� OD� JXLGD� GHO� SURJHWWR�
QHO�VXR�FRPSOHVVR�

Componente del team per pro-
getti ad alto contenuto tecnico, 
team leader per progetti ad alto 
FRQWHQXWR�GL�LPPDJLQH�

3DUWQHU�&RRUGLQDWRUH� Ê� OD� SHUVRQD� FKH� KD� FKLDUH�
OH� PRWLYD]LRQL� DOOD� EDVH� GHO�
SURJHWWR� H� RULHQWD� OH� VFHOWH�
VXOOD� EDVH� GHOOH� DOWHUQDWLYH�
IRUQLWH� GD� FKL� KD� FRPSHWHQ]H�
SL��VWUHWWDPHQWH�WHFQLFKH�

3URSRQHQWH�GL�VROX]LRQL�SURJHW-
WXDOL�PHQR�FRQYHQ]LRQDOL�

3HQVR�DEELD�XQ�UXROR�LPSRUWDQWH�
DO� ¿QH� GL� DI¿DQFDUH� OD� FRPSR-
QHQWH�WHFQLFD�UHODWLYD�DL�PDWHULDOL�
H�DL�SURFHVVL�SURGXWWLYL�

����5	'�FODVVLFR������'HVLJQ� Ê� IXQ]LRQH� GHOOD� WLSRORJLD�
GHO� SURJHWWR�� SURSRVWD� GL�
LGHH�� GH¿QL]LRQH� GHL� UHTXLVLWL��
UDSSRUWL�FRQ�O¶HQG�XVHU�

$LXWDUH�LO�SURFHVVR�GL�GH¿QL]LRQH�
GHL�UHTXLVLWL�GL�SURJHWWD]LRQH�GHL�
FRPSRQHQWL�

&UHGR�VLD�OD�YRFH�GHOO¶XWHQWH� &ROODERUD]LRQH� H� FRRUGLQD-
PHQWR��FUHDWLYLWj��

3URJHWWD]LRQH��FRPXQLFD]LRQH� &UHDWLYLWj� 9HGL�ULVSRVWH�SUHFHGHQWL�

&RPSHWHQ]H� FKH� SRWUHEEHUR� HV-
VHUH� LPSLHJDWH� LQ� VLQHUJLD� FRQ�
TXHOOH�GHO�PRQGR�LQJHJQHULVWLFR�

2JJL� VHPSUH� GL� SL�� TXHOOR� GL�
PDQWHQHUH�XQD� FRHUHQ]D�SURJHW-
WXDOH�H�GL�EUDQG�DOO¶LQWHUQR�GL�XQR�
VYLOXSSR� VHPSUH� SL�� VSHFLDOLVWL-
FR�

'L�SHUVRQD�FKH�ID�VLQWHVL�

$QDOLVWD� HVSHULHQ]LDOH� H� SURJHW-
WLVWD�

Componente del team per pro-
getti ad alto contenuto tecnico, 
team leader per progetti ad alto 
FRQWHQXWR�GL�LPPDJLQH�

3RUWDUH�O¶HVSHULHQ]D�XWHQWH�

 
7DE������5LVSRVWH�DOOD�GRPDQGD�³4XDOL�VRQR�OH�VSHFL¿FKH�FKH�FDUDWWHUL]]DQR�XQ�GHVLJQHU"´�

&DSDFLWj�GL�DIIURQWDUH�O¶LQWHUR�FL-
FOR�GL�SURJHWWD]LRQH�H� LQGXVWULD-
OL]]D]LRQH�

/D� YLVLRQH� H� OD� FRPSUHQVLRQH�
GHOO¶LQWHUIDFFLD� GHO� SURGRWWR�
FRQ�O¶XWHQWH��VLD�HVVR�¿QDOH�FKH�
LQ�XQD�ORJLFD�%�%�

&UHDWLYLWj�� LPPDJLQD]LRQH�� RULJL-
QDOLWj�� VHQVR�HVWHWLFR��FRQRVFHQ]H�
JUD¿FKH� H� WHFQRORJLFKH�� FDSDFLWj�
GL�LQWHUORTXLUH�FRQ�LQJHJQHULD��FD-
SDFLWj�GL�ODYRUDUH�LQ�WHDP�

'LVSRQLELOLWj� DO� GLDORJR�&RRUGL-
QDPHQWR�

&UHDWLYLWj��YLVLRQH�G¶LQVLHPH� 3UDWLFLWj�

8QD�YLVLRQH�GL�LQVLHPH�GHO�SURGRW-
WR�H�GHO�VXR�FRQWHVWR�GL�LPSLHJR�

(VWUR��ULJRUH� 9LVLRQH�GL�LQVLHPH�
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$SSURFFLR� PXOWLGLVFLSOLQDUH� H�
aperto alle problematiche del-
OD� SURJHWWD]LRQH� H� LGHD]LRQH� GL�
RJJHWWL��PDWHULDOL� H� FRPSRQHQWL��
8WLOL]]R� GL� DSSURFFL� H� FRQFHWWL�
LQQRYDWLYL�

&UHGR� FKH� XQ� GHVLJQHU� GHEED�
FDODUVL� QHL� SDQQL� GL� XQ� XWHQWH�
che debba adottare un certo 
SURGRWWR� R� YLYHUH� XQD� FHUWD�
HVSHULHQ]D�

&UHDWLYLWj�� VHQVLELOLWj� HVWHWLFD��
FRPSHWHQ]H�GL�8&'�

$SSURFFLR�DO�SUREOHPD� &RQRVFHUH� LO� FRQWHVWR� GL� ULIH-
ULPHQWR�

&RPSHWHQ]H� WUDVYHUVDOL�� FXOWXUD�
DPSLD��FRQRVFHQ]D�GHOO¶DWWXDOLWj�

/¶DSSURFFLR�DO�SUREOHPD�H�OD�VXD�
DQDOLVL�

&DSDFLWj� GL� DVFROWR� H� GL� PH-
GLD]LRQH�� FRPSUHQVLRQH� GHJOL�
DVSHWWL�WHFQLFL�DQFKH�VH�D�OLYHO-
OR�PDFUR��FDSDFLWj�GL�JLXGL]LR�
VX�WDUJHW�HG�RXWSXW�

0XOWLGLVFLSOLQDULWj�

&UHDWLYR�� PHWRGRORJLFR�� FULWLFR��
LPPHGHVLPDWR�

&XULRVLWj��FUHDWLYLWj��JXVWR��FR-
QRVFHQ]D�GHOOH�WHFQRORJLH�H�GHL�
PDWHULDOL�

)RUPD]LRQH��SURDWWLYLWj�

Mentre alla domanda “Se fossi un recruiter e dovessi assumere un desi-
gner cosa guarderesti del suo CV?” OH�ULVSRVWH��7DE�����VSD]LDQR�GDOO¶LPSRU-
WDQ]D�GHO�SRUWIROLR�H�TXLQGL�DOOD�FDSDFLWj�GL�UDFFRQWDUH�OH�HVSHULHQ]H�SURJHW-
WXDOL�LO�SL��SRVVLELOH�HWHURJHQHH�SHU�PRVWUDUH�³la capacità di misurarsi con 
una varietà di situazioni e committenze differenti, individuando soluzioni 
bilanciate tra innovazione/creatività e consistenza tecnica”, oltre che la ca-
SDFLWj�GL�ODYRUDUH�LQ�JUXSSR�FRQ�HVSHUWL�GL�DOWUH�GLVFLSOLQH�H�³Una formazione 
che abbia toccato ambiti multidisciplinari, per acquisire buone basi di aper-
tura mentale, oltre che di formazione”.

7DE������5LVSRVWH�DOOD�GRPDQGD�“6H�IRVVL�XQ�UHFUXLWHU�H�GRYHVVL�DVVXPHUH�XQ�GHVL-
JQHU�FRVD�JXDUGHUHVWL�GHO�VXR�&9"”.

,O�SRUWIROLR� 8QD�IRUPD]LRQH�FKH�DEELD� WRFFDWR�
DPELWL�PXOWLGLVFLSOLQDUL��SHU�DFTXL-
VLUH�EXRQH�EDVL�GL�DSHUWXUD�PHQWDOH��
ROWUH�FKH�GL�IRUPD]LRQH�

(VSHULHQ]H�SUDWLFKH�

(VSHULHQ]D�VX�SURJHWWL�GL�ULFHU-
FD�GL�EDVH�HG�LQGXVWULDOL�

9DOXWHUHL� GDO� SRUWIROLR� OD� FDSDFLWj�
GL�PLVXUDUVL� FRQ�XQD�YDULHWj�GL� VL-
WXD]LRQL� H� FRPPLWWHQ]H� GLIIHUHQWL��
LQGLYLGXDQGR� VROX]LRQL� ELODQFLDWH�
WUD� LQQRYD]LRQH�FUHDWLYLWj� H� FRQVL-
VWHQ]D�WHFQLFD�

&RPSHWHQ]H�WHFQLFKH��FDSDFLWj�
GL�ODYRUDUH�LQ�JUXSSR�

&RUVL�VHJXLWL�HG�HYHQWXDOL�VWD-
JH� IRUPDWLYL� SUHVVR� D]LHQGH�
GHO�VHWWRUH�

(VSHULHQ]D�H�IRUPD]LRQH� ,O� SHUFRUVR� GL� VWXGLR�� OH� HVSH-
ULHQ]H� ODYRUDWLYH�SUHFHGHQWL�� LO�
SRUWIROLR�SURJHWWL�

/D� FRQWDPLQD]LRQH� FRQ� DP-
ELHQWL� GLYHUVL� H� OD� PXOWLGLVFL-
SOLQDULWj�

/D�FDSDFLWj�GL� ODYRUDUH� LQ�VTXDGUD�
FRQ�HVSHUWL�GL�DOWUH�GLVFLSOLQH�

(VSHULHQ]D� ODYRUDWLYD� SUHFH-
GHQWH��FDSDFLWj� WHFQLFKH��FDSD-
FLWj�GL�ODYRUDUH�LQ�JUXSSR�
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8VR� GL� SDFFKHWWL� LQIRUPDWLFL��
FDSDFLWj�GL�VLQWHVL��LO�SRUWIROLR�

/¶HWHURJHQHLWj� GHOOH� VXH� HVSHULHQ-
]H��L�VXRL�LQWHUHVVL�FXOWXUDOL�

(VSHULHQ]D�

,O� SRUWIROLR� FKH� SHUPHWWH� GL�
DYHUH� XQ¶LGHD� VXOOH� VXH� FRP-
SHWHQ]H�

%DFNJURXQG� XQLYHUVLWDULR� �DWHQHR�
YRWR�GL�ODXUHD���SRUWIROLR��¿HUH�YLVL-
WDWH��QHWZRUN�GL�FRQWDWWL��HVSHULHQ]D�
VSHFL¿FD�

/DYRUR� SUHJUHVVR�� LQQRYD]LR-
QH��FDSDFLWj�GL�DGDWWDUVL�D�VLWXD-
]LRQL�H�ODYRUL�GLYHUVL�

(VSHULHQ]D�GL�ODYRUR�FRQ�LO�WDU-
JHW��GRWL�DUWLVWLFKH�LQ�UHOD]LRQH�
DO�SURJHWWR�GD�VYLOXSSDUH�

&XUD� H� JUD¿FD� GHO� &9�� VFXROD� GL�
IRUPD]LRQH�� HVSHULHQ]H� SUHVVR�
D]LHQGH��VRIW�VNLOOV�

(VSHULHQ]H�SUDWLFKH�

Per concludere, alla domanda “Quali competenze ritieni siano le più rile-
vanti?” VRQR�VWDWL�VRWWROLQHDWL�YDUL�DVSHWWL��7DE������GDOOD�³Cultura del proget-
to e delle fasi di progettazione, uso strumenti progettazione, consapevolezza 
delle tecnologie e dei materiali” a “8QD�ULJRURVD�EDVH�VFLHQWL¿FD�XQLWD�DG�
una vasta esperienza multiculturale e multidisciplinare”,  oltre che “Curiosi-
Wj�H�FUHDWLYLWj��FRQRVFHQ]D�WHFQLFD�VXI¿FLHQWH�SHU�LQGLUL]]DUH�H�FRPSUHQGHUH�
le scelte del progettista tecnico”, FKH� DQFRUD� XQD� YROWD� VRWWROLQHDQR� O¶LP-
SRUWDQ]D�GL�DYHUH�FRQRVFHQ]H�WUDVYHUVDOL�PL[DWH�FRQ�XQ�IRUWH�EDFNJURXQG�GL�
FXOWXUD�GHO�SURJHWWR��9LHQH�HYLGHQ]LDWD�OD�FDSDFLWj�GL�ODYRUDUH�LQ�WHDP��³Sa-
per comunicare, saper elaborare nuove idee, saper lavorare in team, saper 
utilizzare strumenti digitali”, H�VL� LGHQWL¿FD� LO�GHVLJQHU�FRPH�XQD�¿JXUD�GL�
“connettore”, di unione, “Le loro competenze di integratori, in cui riescono  
ad avere un ruolo di “ponte” tra utente e progettatori”.

Tab������5LVSRVWH�DOOD�GRPDQGD�“4XDOL�FRPSHWHQ]H�ULWLHQL�VLDQR�OH�SL��ULOHYDQWL"”.

&XOWXUD�GHO�SURJHWWR�H�GHOOH�IDVL�
GL� SURJHWWD]LRQH�� XVR� VWUXPHQWL�
SURJHWWD]LRQH�� FRQVDSHYROH]]D�
GHOOH�WHFQRORJLH�H�GHL�PDWHULDOL�

)RUPD]LRQH� FODVVLFD� ULJXDU-
GDQWH� LO� SURJHWWR�� FRDGLXYDWD�
GD� HVSHULHQ]H� LQ� DPELWL� FRP-
SOHPHQWDUL�

&XULRVLWj� H� FUHDWLYLWj�� FRQRVFHQ]D�
WHFQLFD�VXI¿FLHQWH�SHU�LQGLUL]]DUH�H�
FRPSUHQGHUH� OH�VFHOWH�GHO�SURJHWWL-
VWD�WHFQLFR�

5HVSRQVDELOLWj� H� FRRUGLQD-
PHQWR�GL�SURJHWWL�

&RQRVFHQ]H� WHFQLFKH� GL� EDVH��
JHVWLRQH� GHO� SURJHWWR�� FRPX-
QLFD]LRQH�

6DSHU� FRPXQLFDUH�� VDSHU� HODERUDUH�
QXRYH�LGHH��VDSHU�ODYRUDUH�LQ�WHDP��
VDSHU�XWLOL]]DUH�VWUXPHQWL�GLJLWDOL�

/H�FRPSHWHQ]H�LQWHUGLVFLSOLQDUL��LQ�
SDUWLFRODUH�TXHOOH� UHODWLYH�DL�PDWH-
ULDOL�H�DL�ORUR�SURFHVVL�GL�SURGX]LRQH�

)RUPD]LRQH�HG�HVSHULHQ]D� &DSDFLWj�GL�DVFROWR�H�PHGLD]LRQH�WUD�
GLVFLSOLQH�

8QD� ULJRURVD� EDVH� VFLHQWL¿FD�
XQLWD� DG� XQD� YDVWD� HVSHULHQ]D�
PXOWLFXOWXUDOH� H�PXOWLGLVFLSOL-
QDUH�

/H�ORUR�FRPSHWHQ]H�GL�LQWHJUD-
WRUL�� LQ� FXL� ULHVFRQR� DG� DYHUH�
un ruolo di “ponte” tra utente 
H�SURJHWWDWRUL�

&RPSHWHQ]H� WHFQLFKH�� FDSDFLWj� GL�
ODYRUDUH�LQ�JUXSSR�

,QWHUGLVFLSOLQDULWj� Comunicare tramite il prodotto 
RYH�FLz�VLD�ULOHYDQWH�

8&'��8VHU�&HQWHUHG�'HVLJQ��PHWKRGV��
capacitj�GL�UDSSUHVHQWD]LRQH�JUD¿FD�GHO-
OH� VFHOWH�GL�'HVLJQ� �XVHU� UHTXLUHPHQWV��
FXVWRPHU� MRXUQH\�� LQWHUIDFFH������ FRQR-
VFHQ]H�GL�EDVH�VXOOH�SRWHQ]LDOLWj e limiti 
GHOOH�WHFQRORJLH�GLJLWDOL�LQWHUDWWLYH�
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&RPSHWHQ]H�WUDVYHUVDOL� 9LVLRQH� H� VFHQDUL�� FDSDFLWj� GL�
ODYRUR�LQ�WHDP�

&DSDFLWj�GL�ODYRUDUH�LQ�JUXSSR�H�GL�
DFTXLVLUH�OH�LQIRUPD]LRQL�QHFHVVDULH�
DWWUDYHUVR�O¶LQWHUD]LRQH�FRQ�JOL�DOWUL�
SURIHVVLRQLVWL� FRLQYROWL� QHO� SURJHW-
WR�

&RPSHWHQ]H�VX�PHWRGL�H�VWUX-
PHQWL�SHU�DQDOL]]DUH� LO� FDPSR�
H�O¶XWHQ]D��XWLOL]]R�GL�VWUXPHQ-
WL�GL�UDSSUHVHQWD]LRQH�GHOO¶LGHD�
GDOOH� IDVL� HPEULRQDOL� ¿QR� DOOH�
SURWRWLSDOL�H�GLYXOJDWLYH�

&XULRVLWj� H� FUHDWLYLWj�� FRQR-
VFHQ]D� WHFQLFD� VXI¿FLHQWH� SHU�
LQGLUL]]DUH� H� FRPSUHQGHUH� OH�
VFHOWH�GHO�SURJHWWLVWD�WHFQLFR�

3URDWWLYLWj�� LQQRYD]LRQH�� FXULRVLWj, 
FDSLUH� UDSLGDPHQWH� TXDOL� VRQR� OH�
FRPSHWHQ]H� FKH� PDQFDQR� LQ� XQR�
VSHFL¿FR�SURJHWWR�H�FRPH�ULXVFLUH�D�
FROPDUH�OH�ODFXQH�

18.3. Conclusioni

4XDQGR�VL�SDUOD�GL�'HVLJQ��VL�ID�ULIHULPHQWR�DOOD�SURJHWWD]LRQH�H�SURGX-
]LRQH�GL�RJJHWWL�R� VHUYL]L� LQ� IXQ]LRQH�GHL�ELVRJQL�GHOOD� VRFLHWj�PRGHUQD�� L�
GHVLJQHU�XWLOL]]DQR�OH�VFLHQ]H��OH�DUWL�DSSOLFDWH��OH�LQJHJQHULH�SHU�RWWLPL]]DUH�
IDWWRUL� FRPH� O¶HVWHWLFD�� O¶HUJRQRPLD� H� OD� IXQ]LRQDOLWj� GHL� ORUR� SURJHWWL� SHU�
UHDOL]]DUOL��4XHVWR�q�XQ�VHWWRUH�YDVWR�H�LQ�FRQWLQXD�FUHVFLWD�FKH�QHFHVVLWD�GL�¿-
JXUH�PXOWLGLVFLSOLQDUL�H�DSHUWH�DG�HVSHULHQ]H�WUDVYHUVDOL�SHU�ULPDQHUH�VHPSUH�
SL��DOO¶DYDQJXDUGLD��LQ�FRVWDQWH�HYROX]LRQH�H�SURLHWWDWL�QHO�IXWXUR�

/H�FRPSHWHQ]H�VFLHQWL¿FKH�H�WHFQRORJLFKH�UHODWLYH�DL�PDWHULDOL��DOOH�ORUR�
SURSULHWj�FKLPLFR�¿VLFKH��VWUXWWXUDOL�H�IXQ]LRQDOL��L�YDUL�SURFHVVL�LQGXVWULDOL�
GL�ODYRUD]LRQH��JOL�DVSHWWL�GL�FXOWXUD�HFRQRPLFD�UHODWLYL�DL�FRQWHVWL�D]LHQGDOL�
H�DL�PHUFDWL��XQLWDPHQWH�DOO¶DQDOLVL�GL�IDWWLELOLWj�HFRQRPLFD�GHL�SURGRWWL��GH¿-
QLVFRQR�H�FDUDWWHUL]]DQR�XQD�SDUWH�LPSRUWDQWH�GHOOD�IRUPD]LRQH�GHO�GHVLJQHU�

1HO�PRPHQWR�LQ�FXL�¿JXUH�GL�VHWWRUL�VFLHQWL¿FL�GLVFLSOLQDUL�GLIIHUHQWL�GDO�
'HVLJQ�HQWUDQR�LQ�FRQWUDWWR�H�FROODERUDQR�FRQ�OD�¿JXUD�GHO�GHVLJQHU�ULVXOWDQR�
SL��FKLDUL�H�DPSOL¿FDWL�VLD�OD�GH¿QL]LRQH�GHOOD�GLVFLSOLQD�VLD�L�FRQ¿QL�GL�DS-
SOLFD]LRQH�GHOOD�GLVFLSOLQD�VWHVVD�

/H�YDULH�LQJHJQHULH�ULFRQRVFRQR�OH�FRPSHWHQ]H�H�O¶LPSRUWDQ]D�GHOOD�SDU-
WHFLSD]LRQH�GL�XQ�GHVLJQHU�DO�WHDP�GL�ODYRUR��OD�FDSDFLWj�GL�SURSRUUH�YLVLRQL�
GLIIHUHQWL��³ODWHUDOL´��H�GL�SRUWDUH�XQ�FRQWULEXWR�LQQRYDWLYR�H�RULJLQDOH�

,O�'HVLJQ� ULVXOWD� TXLQGL� HVVHUH� XQD� GLVFLSOLQD� WHFQLFR�VFLHQWL¿FD� FRQ� OD�
FDSDFLWj�GL�PHWWHUH�LQVLHPH�DOWUL�VDSHUL�ORQWDQL�GDO�SURSULR��GDOO¶LQJHJQHULD�
DOO¶DQWURSRORJLD��FRQ�OR�VFRSR�GL�PHWWHUH�O¶XRPR�H�OH�VXH�HVLJHQ]H�DO�FHQWUR�
GL�RJQL�SURJHWWR�
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%LEOLRJUD¿D�

%RUGHJRQL��0���5L]]L��&�� �������� ³,QQRYDWLRQ� LQ� 3URGXFW�'HVLJQ� ±� IURP�&$'� WR�
9LUWXDO�3URWRW\SLQJ´��6SULQJHU�6FLHQFH�	�%XVLQHVV�0HGLD�

'HO�&XUWR��%����������³&ULWHUL�GL�VHOH]LRQH�GHL�PDWHULDOL�H�GHOOH�WHFQRORJLH´� LQ�$QVHO-
PL�/��D�FXUD�GL��Il design di Prodotto oggi��)UDQFR$QJHOL��0LODQR�

'RUÀHV��*����������Introduzione al disegno industriale��(LQDXGL��7RULQR�
0DOGRQDGR��7����������Disegno industriale: un riesame, )HOWULQHOOL��0LODQR�
7HVWR�GLVSRQLELOH�DO�VLWR��KWWS����ZZZ�GHVLJQ�SROLPL�LW�OD�VFXROD�SUHVHQWD]LRQH��FRQ-

VXOWDWR�OXJOLR������
7HVWR�GLVSRQLELOH�DO�VLWR��KWWSV���ZGR�RUJ�DERXW�GH¿QLWLRQ����FRQVXOWDWR�OXJOLR������
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